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About EASY Guide 2011

The Central Murrumbidgee EASY Guide was designed for the use of NSW Department of
Education and Communities Welfare Staff, School Principals and Deputy Principals who are
required to readily navigate through the increasing number of youth community agencies
and service providers, particularly when dealing with crisis intervention and welfare issues.

The purpose of the EASY Guide is to provide a quick reference guide for staff to better assist
their students who are experiencing difficulties by making direct contact with the most
relevant service provider in the region in the areas of education, accommodation, family,
health, training, general support services, and employment connections.

By improving access and strengthening relationships between service providers and schools,
it is anticipated that young people will be further supported and more likely to engage thus
improving educational outcomes for young people within the NSW 16 Central
Murrumbidgee Region

This is a living document therefore we would appreciate any feedback, corrections or
updates; along with your ideas on how it may be improved at any time.

Please send your updated information to:
COMPACT
L1/112 Fitzmaurice St
PO Box 51, Wagga Wagga NSW 2650
P: (02) 6932 4777
F: (02) 6931 9301

E: admin@compact.org.au
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DISCLAIMER: The information contained within this guide was provided by a representative of the
organisations listed. If you are aware of any errors, please contact COMPACT so the error can be corrected
accordingly.
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EASY Guide Service Provider Information Form

If you would like to ensure that your organisation is included within the Central Murrumbidgee EASY Guide or
you would like us to update your existing information please complete the fields below:

Information Required:

Please Tick: New Entry [ Update O Correction

Organisation Details:

(017 - T a1 d o] o I N\ 10 0[PP PUPUPP
Contact Person:.......cccveeeeiiiiiieeeee e ROIEI ..
Contact Details: (PhoNe):....cccuvureerieieeiiieeceeeeccrrreeeee e (Fax)iieeiioiiiiiieireeeeeeeeeeeeeee e
EMails oo Web Details: ..oooueeeiiiiieeeieeeee e
FAo Lo [T P PP P PPPP PP UPPRPPP

Service Description: (i.e. Target Cohort, Supports, Aims, etc)

F N =Y T 00 1V 7=T =T TN

[ Lo TN o A @ T T=T 1 d o] o AP

Managers Signature: ......c.ccoveeeiiiiieiiiiinninininsinnnenn, (D T |

Insert company logo in the text box:
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EASY Guide Evaluation Form

To ensure the EASY Guide continues to be effective in meeting the needs of its target
audience we require your feedback. Please advise us at any time of any ideas, suggestions
or improvements that you may have.

Please send this form to: (Fax): 02 6931 9301 or (Email): admin@compact.org.au

Information Required:

1. How did you access the EASY Guide? (Please Circle)

Internet Hard Copy Intranet
Other

Please comment if other:

2. Is the EASY Guide easy to use?
Not At All Some What Very Useful
Comment if Not At All or Some What:

3. Is the EASY Guide easy to access?
Yes No

Comment if No is selected:

4. Do you have any other ideas or suggestions on how the EASY Guide could be improved?
Yes No

Comments:

On behalf of the NSW Department of Education and Communities and COMPACT we
thankyou for the time and effort you have taken to assist with improving this resource.

Your Contact Details:

PRONE: ... [0 ¢ =11 PR

| | ..‘ 4
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The Department of Education and Communities

WAGGA WAGGA RIVERINA REGIONAL OFFICE

Student Counselling and Welfare: Gael | e @dleN e $tuddnt Support Coordinator (Phone): 02 6937 3802  (Fax): 02 6921 9651

Email: gaelle.o'neill@det.nsw.edu.au

Lyn Stewart Role:  Home School Liaison Officer (Phone): 02 6937 3896  (Fax): 02 6937 3899
Email: lynette.stewart@det.nsw.edu.au
Aboriginal Education: David Thompson Role:  Aboriginal Community Liaison (Phone): 02 6937 3849  (Fax): 02 6937 3899
Email: david.j.thompson@det.nsw.edu.au
Equity Programs an Distance Education:  Paul Gleeson Role:  Coordinator (Phone): 02 6937 3874  (Fax): 02 6937 3899
Email: paul.gleeson@det.nsw.edu.au
Mentors For Youth: Laurinda Motion Role:  Project Officer (Phone): 02 6937 3800  (Fax): 02 6937 3899
Curriculum: Tracey Smith Role:  Quality Teaching Consultant (Phone): 02 6937 3818  (Fax): 02 6937 3899
Email: tracey.smith@det.nsw.edu.au
Address: Level 2, 76 Morgan Street, Wagga Wagga NSW 2650

Web Details: www.schools.nsw.edu.au/regions/riverina/index.php

Service Description:

The NSW Department of Education and Communities offers high quality public education and training services from school through to career-enhancingcourses. The depar t men
goal is to improve the social and economic wellbeing of the people of NSW through a responsive and innovative education and training system including support for the following:

Early Childhood to Secondary Education (Preschool to Year 12); Educational support for students with a disability; Student Services — Welfare and Disabilities; Vocational Education

and Training; Literacy and Numeracy Support; Aboriginal Education; Attendance and Engagement

Referral Process: Through local State School.

Areas Covered: Wagga Wagga, The Rock, Ganmain, Tarcutta, Lockhart, Junee, Temora, Ariah Park, Harden, Cootamundra, Coolamon, Young, Gundagai, Tumut, Batlow, and
Tumbarumba.

Hours of Operation: Between 8.30am and 4.30pm Monday to Friday during school terms.
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The Bidgee School

Contact Person: Marianne Mitchell Role: Principal i
Contact Details: (Phone): 02 6925 4403 (Fax): 02 6925 5812 Email: thebidgee-s.school@det.nsw.edu.au g
Address: 21 Mitchelmore Street, WAGGA WAGGA NSW 2650 §

® THe £bGee SCHOOL

Web Details: www.thebidgee-s.schools.nsw.edu.au

Service Description:

The Bidgee School is a Department of Education and Communities School for Specific Purposes — Behaviour, which provided support for students with challenging behaviours and
mental health issues.
Students in Years 5 to 10 attend for a period of 4 to 6 school terms before being integrated back to mainstream school.

Eligibility: Students year 5 — 10 with challenging behaviours and mental health issues.

Referral Process: Department of Education and Communities schools can make a referral to the Riverina Regional Placement Panel, which determines the appropriateness of the
placement. Parents must support the application prior to it being submitted for consideration.

Areas Covered: Wagga Wagga

Out Reach Services: NIL

Hours of Operation: Students attend between 9.00am and 2.30pm each school day.

Return to Index
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Catholic Schools Office

WAGGA WAGGA

Contact Person 1: Kerry Mowett Role: Head of Learning and Teaching
Contact Details: (Phone): 02 6937 0046 Email: kmowett@csoww.catholic.edu.au
Contact Person 2: Margaret Schirmer Role: Head of Access and Equity

Contact Details: (Phone): 02 6937 0023 Email: mschirmer@csoww.catholic.edu.au
Contact Person 3: Karen Gardiner Role:  Aboriginal Education

Contact Details: (Phone): 02 6937 0050 Email: kgardiner@csoww.catholic.edu.au
Contact Person 4: Chris Smyth Role:  School Services Consultant

Contact Details: (Phone): 02 6937 0020 Email: csmyth@csoww.catholic.edu.au
General Details: (Phone): 02 6937 0000 (Fax): 02 6921 2986 Email: office@csoww.catholic.edu.au
Address: McAlroy House, 205 Tarcutta Street, Wagga Wagga NSW 2650

Web Details: www.csoww.catholic.edu.au

Service Description:

The Catholic Schools Office (CSO) provides services to their community of schools to assist them in their work of educating students. They work in partnership with schools to make

the best use of available resources.

CSO schools operate with the financial assistance of the Commonwealth and New South Wales State Governments and with the considerable input of their broader school

communities whose continuing support assists schools to thrive.

Areas Covered: Coleambally, Coolamon, Ganmain, Junee, Lockhart, Tumbarumba, Wagga Wagga

Hours of Operation: Between 8.30am and 4.30pm Monday to Friday
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Home School Liaison Program .‘.

Ak
Contact Person 1: Gaell e O' Neil!l Role:  Student Support Coordinator > Education
Contact Details: (Phone): 02 6937 3802 (Fax): 02 6921 9651 Email: gaelle.o'neill@det.nsw.edu.au GOVERNMENT & Tralnlng
Contact Person 2: Lyn Stewart Role: Home School Liaison Officer
Contact Details: (Phone): 02 6937 3896 (Fax): 02 6937 3899 Email: lynette.stewart6 @det.nsw.edu.au
Address: Level2, 76 Morgan St, Wagga Wagga NSW 2650

Web Details: www.det.nsw.edu.au

Service Description:

NSW Department of Ed uHoraetSchamlniaisanrPrdgrafd maninots the attdndarse of students between the ages of 6 and 17 years. The Home School Liaison
Officer works in a supportive and non-coercive manner with children, families and schools to achieve full engagement with schools and schooling. The Student Services Consultant
oversees the Home School Liaison Program and intervenes with the most serious cases of non-attendance.

Target Group: Compulsory school aged children between the ages of 6-17 years whose attendance at school is unsatisfactory.
Referral Process: School referral.
Areas Covered: Riverina Region Public Schools.

Hours of Operation: Between 8.30am and 4.30pm Monday to Friday during school terms.

Return to Index
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Karabar High School and Distance Education Centre

Contact Person 1: Mr Barry Christoff Role:  Deputy Principal/Manager
Contact Details: (Phone): 02 6298 4300 (Fax): 02 6299 2529
Address: Donald Rd, Queanbeyan Email: karabar-d.school@det.nsw.edu.au

Web Details: www.karabardec.com.au

Service Description:

Karabar High strives to prepare all students to live satisfying lives in a changing world. An emphasis is placed on curriculum differentiation in class programming to enable all students
to maximise their learning potential. We believe that all students have a right to comprehensive education and also offer targeted programs for talented and gifted children, students
from non-English speaking backgrounds, Aboriginal students and for those with learning difficulties.

Eligibility: Students in south east NSW who are isolated, vocationally talented, medically unfit, enrolled in single subjects, in special categories or travelling
Referral Process: Public Schooling.
Areas Covered: lllawarra and South-East Region and half of Riverina Region

Out Reach Services: Distance Education.

Hours of Operation: Between 9am and 3pm Monday to Friday during school terms.

Return to Index
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Open Training and Education Network (OTEN)

Contact Person 1: Course Information Advisor (Free Call): 1300 362 346

Email: oten.courseinfo@tafensw.edu.au

Contact Person 2: Catherine O Sulliwvan Role: Certificate in General Vocational Education (CGVE) Coordinator
Contact Details: (Phone): 9715 8153 Email: Catherine.osullivan@tafensw.edu.au

Contact Person 3: Connie Fraser Role: HSC Coordinator

Contact Details: (Phone): 02 9715 8638 Email: connie.fraser@tafensw.edu.au

Contact Person 4: Lynette Hope Role: TVET Consultant

Contact Details: (Phone): 02 9715 8153 Email: lynette.hope@tafensw.edu.au

Contact Person 5: Aboriginal Education and Training Unit (Free Call): 1300 888 010 Email: oten.equityhelp@tafensw.edu.au

Web Details: www.oten.edu.au

Service Description:

The Open Training and Education Network (OTEN) is a business unit of TAFE NSW - Western Sydney Institute, providing specialist distance and online education and training services.
OTEN deliver TAFE NSW courses that give graduates nationally recognised qualifications through the Australian Qualifications Framework (AQF). OTEN offers over 250 qualifications
and courses via flexible methods of delivery and by distance education providing individuals the opportunity to study at a time and place that best suits their needs. OTEN offers TVET
courses for year 11 and 12 students by distance education enabling students to study a vocational course as part of their HSC even if they cant get to a TAFE college.

CoursessAccounting, Aged Care, Advertising, Busi ness Ser vi e@els Marittne, Mérictting MedislouSaismy i c e s,
Property, Ret ai l and Touri sm. S 0 me sot@canrbesdeng as & Sahnol-BasedTraineéshipySBAg). t o a student’ s ATAR a

Eligibility: Students must meet the minimum entry requirements for individual courses.

Referral Process: Self, Parent and School; but interview and assessment may be required.

Hours of Operation: Between 8.30am and 5.00pm Monday to Friday 50 weeks a year.
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Riverina Institue NSWTAFE

TR K R
WAGGA WAGGA CAMPUS »< RIVERINA INSTITUTE g ﬁ
Contact Person 1: Monica Clapp Role: Outreach Coordinator Social Inclusion
Contact Details: (Phone): 0269381416 (Fax): 0269381429 Email: monica.clapp@tafensw.edu.au

Contact Person 2:
Contact Details: (Phone): 02 6938 1300 (Fax): 026938 1327 (Free Call Number): 1300 138 318
Address: Cnr Coleman & Macleay Streets, Wagga Wagga NSW 2650

Web Details: www.rit.tafensw.edu.au

Service Description:

The Riverina Institute of TAFE is the largest provider of post secondary vocational education and training in the Riverina region. It comprises 20 campuses and delivers training
services for operators, Tradespersons, Technicians, Managers and Para professionals in a range of key employment areas.

Out Reach Services: Our Social Inclusion services consists of specialists and consultants with strong backgrounds working with people with a disability, Indigenous students, and the
many people who experience barriers to education due to geographic or social isolation. Our service assists people from all backgrounds and circumstances to engage with others, to
access the support services they need and to chart a pathway to further education and to employment. The Social Inclusion service is made up of three teams located at the base
campuses of Albury, Griffith and Wagga Wagga.

Courses: Foundation and Vocational Education, General and Vocational Education, Employment Education and Training Tertiary Preparation, HSC Studies, Business information,
Information Technology, Art and Design, Community Services and Health, Tourism and Hospitality, Hairdressing and Beauty Therapy, Building and Construction, Engineering,

Transport.

COOTAMUNDRA CAMPUS

Contact:

Contact Details: (Phone): 02 6940 1000 (Fax): 02 6942 3265
Address: Mackay Street, Cootamundra NSW 2590

Courses: The Cootamundra Campus i speclhalitRrEnincBntie ilrEhraled Nursing@andlothes related ledltl sergices. It also offers courses in Transport,
Engineering and Information Technology, Administration Services, Welfare, General Education.
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Riverina Institute NSWTAFE - Continued

TEMORA CAMPUS >N RIVERINAINSTITUTE &% &%
Contact:

Contact Details: (Phone): 02 6977 3700 (Fax): 02 6977 2057

Address: 160 -180 Kitchener Road, Temora NSW 2666

Courses: Business, Information Technology, Vocational Access, Aged Care & Metal Fabrication and Welding, complimented with a variety of short and customised courses.

YOUNG CAMPUS

Contact:
Contact Details: (Phone): 02 6382 8500 (Fax): 02 6382 3760
Address: Caple Street, Young NSW 2594

Courses: Transport, Engineering, Electrical Trades, Information Technology, Administration Services, Welfare, General Education, Aged Care.

TUMUT CAMPUS

Contact: Donna Grady Role: Customer Service Officer

Contact Details: (Phone): 02 6981 4800 (Fax): 02 6947 3177

Address: Howick Street, Tumut NSW 2720

Courses: The campus is home to the Forest Industry Training Centre which provides services to the regional and national foresti ndust r vy . Forestry, Aged

Services, Conservation and Land Management, Business, Financial Services, Health, Home and Community Care, Art and Design.

Eligibility: Contact at any campus will ensure individual customer service. Students must meet the minimum entry criteria for individual courses.
Referral Process: Self, Parent and School; but interview and assessment may be required.

Areas Covered: Wagga Wagga, Junee, Temora, Cootamundra, Young, and Tumut.

Out Reach Services: Out Reach Services (Social Inclusion), Distance and Online Learning.

Hours of Operation: 2 Semesters per year. Office staff can be contacted during the semester between 9.00am and 5.00pm Monday to Friday.

Return to Index
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The Smith Family

Contact Person: Olga Srbovski Role: Project Manager/Team Leader

Contact Details: (Phone): 02 62837626 (Fax): 02 62827735 Email: olga.srbovski@thesmithfamily.com.au THE SMITH
FAMILY

Address: Head Office - Corner Launceston and Easty Streets, Woden, ACT, 2606

everyone's family
Web Details: www.thesmithfamily.com.au

Service Description:

Learning for Life supports disadvantaged children in pre-school and early childhood settings, as well as disadvantaged students all the way through their education, from primary
school, to senior school, and on to tertiary studies if they choose. This holistic, long term support gives children and young people the assistance they need to develop vital life skills,
stay engaged in their education and have the best chance to realise their potential.

Learning for Life programs support not only disadvantaged children but also their families who provide the crucial nurturing relationships and supportive learning environments that
children need. Parents can access education opportunities themselves to help them develop and build their own skills and abilities.

Learning for Life support is provided in three main ways — families receive financial assistancet o hel p t hem afford the cost of their ct
teamed up with a Learning for Life Worker, who connects them and their families to learning opportunities in their local community; and disadvantaged children and their families
are provided with access to Smith Family literacy programs, many of which are delivered through mentoring.

Eligibility: To be eligible for Learning for Life, parents will need to have children enrolled in Kindergarten to Year 10 and possess a Health Car or Pension Card. Consideration will be
given to students in Years 11 and 12 and these will be assessed on need.

Referral Process: Agencies and schools are asked to complete a referral form and return to the learning for Life Worker in Wagga. The worker will then arrange an interview and
commence recruitment if they meet eligibility criteria.

Areas Covered: Ashmont, Turvey Park, Mount Austin, Tolland and Kooringal

Out Reach Services: NIL

Hours of Operation: Between 9am and 4pm Monday to Friday
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Charles Sturt University ]][ Char|es Sturt

WAGGA WAGGA University
Contact Person: Kerry Browning Role: Manager, Contact Centre

Contact Details: (Phone): 1800 334 733 (Fax): 02 6338 6001 Email: inquiry@CSU.edu.au

Address: Panorama Avenue, Bathurst, NSW 2795

Web Details: www.csu.edu.au

Service Description:

Charles Sturt University was established in 1989 as a multi-campus higher education institution and has grown into a dynamic and progressive university well-known for its innovative
approach to education and applied research, with a focuson hands-on | ear ni ng to ensure our graduates ar e weWollongp
Bathurst, Canberra, Dubbo, Gou | bur n, Ontario (Canada), Orange, Parramatt a, and Wa g g atpriwasgvellas
students across Australia and internationally. Our distance education courses are accessed by students all over the world.

CSU" s mission is to deliver on national teaching and research priorities an

Eligibility: Please call 1800 334 733 to talk to one of our student advisors regarding our courses and pathways to study.

Referral Process: CSU provides a range of entry options, with flexibility to accommodate the circumstances or educational disadvantages that can be experienced among students
from diverse linguistic, religious, racial and ethnic backgrounds. Charles Sturt University also recognises overseas-based prior learning and/or the cross-crediting of skills. CSU offers
various pathway options for people wanting to study at university level. These include: TAFE articulation and integrated programs, Single Subject Study, STUDYLINK preparatory
study, Recognition of Prior Learning and Credit Packages (www.csu.edu.au/for/future-students).

Areas Covered: On campus teaching in South Western and Central Western NSW. Our distance education courses are offered globally.

Out Reach Services: The University places a strong emphasis on social justice and endeavours to facilitate access, participation and success for all students, regardless of socio-

economic or cultural background. A range of scholarships is offered, which reflect commitment to the participation of equity groups, including students of non-English speaking
backgrounds (NESB). Support is offered to international and domestic NESB students such as the enabling program Preparation for University Study offered through STUDY LINK. The
University strongly supports new students in adopting the advanced technologies utilised to provide online study materials and interactive, computer based, educational
opportunities and has systems in place to identify the risk factors among these students.

Hours of Operation: Between 9am and 5pm Monday to Friday.

Return to Index
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Red Cross Australan Red Cross
MURRAY RIVERINA REGION CRISIS CARE COMMITMENT
Contact Person: Helen Reynolds Role: Community Programs Officer

Contact Details: (Phone): 02 6937 3140 (Fax): 02 6921 2513 Email: hreynolds@redcross.org.au

Address: 88 Murray Street PO Box 5364 Wagga Wagga 2650

Web Details: www.redcross.org.au

Service Description:

Talk Out Loud: Delivered as a full day or half day workshop for up to 12 young people at one time. TOL gives participants a solid understanding of the difference between poor mental
heal th and a ment al illness; and how stress can i mp a coften asgdaated with ngeretal ilkness Parsicipamte anet
taught how to recognise the signs and symptoms of mental illnesses such as Depression and Anxiety; and how to seek help for themselves and / or peers should they have concerns
about; their social and emotional wellbeing. This workshop contains modules that build upon preventative measures and protective factors around mental health. The impact of
alcohol and other drugs upon mental health is discussed and workshopped (Dual Diagnosis). Upon completion, participants receive a Certificate of Participation.

Save A Mate: Delivered as a full day or half day workshop for up to 12 young people at one time. SAM promotes the health, safety and wellbeing of young people, particularly around
alcohol and other drug use, and the reduction in the uptake and incidence of harmful alcohol and other drug use and the incidence of alcohol and other drug related harms specifically
first aid emergencies (overdoses) and other associated health risks. Develops resilience and coping skills in young people and those who work with, or care for, them to prevent and
reduce harms. Increases the skills of young people to support and educate their peers on harms impacting them in contemporary society. Builds a youth attractive brand and
marketing strategies that young people want to be associated with and respond to. Encourages a safe environment at community and corporate activities and events attended by
young people by providing first aid services and health promotion to participants i.e.: Big Day Out and other music festivals. SAM contributes to the industry and public landscape on
effective strategies to address alcohol and other drugs and mental health issues in young people through on-going research, evaluation of service activity and engagement within the
professional field.

Referral Process: Department of Education and otherGove r nment Depts. |l inked to youth programming. NGO's al
Areas Covered: Wagga Wagga, Albury, Griffith, Cootamundra, Junee, Temora, Holbrook, Henty, Culcairn, Narrandera, Leeton, Deniliquin, Jerilderie, Hay and Balranald

Out Reach Services: Provides ongoing phone contact with participants to gauge effective take up of information up to twelve months post workshops

Hours of Operation: Contact by phone during office hours between 9.00am and 5.00pm Monday to Friday.
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Riverina Community College

WAGGA WAGGA CENTRE (Head Office)

Contact Person 1: Phil Beauchamp Role: Vocational Education and Training Manager

Contact Details: (Phone): 02 6933 5555 (Fax): 02 6933 5505 Email: phil@rcc.nsw.edu.au
Contact Person 2: Travis Cohalan Role: Employment Consultant Email: travis@rrc.nsw.edu.au
Contact Person 3: Mindy Rutland Role: Distance Training Coordinator Email: mindy@rcc.nsw.edu.au
Address: 94 Murray St, Wagga Wagga NSW 2650 (Free Call Number): 1800 000 212 Web Details: www.rcc.nsw.edu.au

Youth Programs: Drawn 2getha, Spoken Word, Radio Active, Youth Reference Group, Heaps Decent Workshops.

Hours of Operation: Between 9am and 5pm Monday to Friday.

GUNDAGAI CENTRE

Contact Person 1: Shayne Role: Course Coordinator and JSA Consultant

Contact Person 2: Trish Role: Employment Consultant

Contact Person 3: Michelle Role: Outreach Employment Consultant

Contact Details: (Phone): 02 6944 2562 (Fax): 02 6944 2567 Email: gundagai@rcc.nsw.edu.au
Address: 118 Sheridan St, Gundagai NSW 2722

Hours of Operation: Between 9am and 5pm Tuesday to Thursday.

COOTAMUNDRA CENTRE

Contact Person: Karen Walsh Role: Course Coordinator

Contact Details: (Phone): 02 6942 4355 (Fax): 02 6942 2901 Email: Cootamundra@rrc.nsw.edu.au
Address: 76 Wallendoon St, Cootamundra NSW 2590

Hours of Operation: Between 9am and 5pm Wednesday to Thursday.
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Riverina Community College - Continued

TEMORA CENTRE

Contact Person: Dana Role: Employment Consultant
Contact Details: (Phone): 02 6978 1163 (Fax): 02 6977 4893

Address: Shop 4 Paleface Arcade, 242 Hoskins St, Temora NSW 2666

Hours of Operation: Between 9.30am and 4.30pm Monday to Tuesday.

TUMUT CENTRE

Contact Person 1: Janette Dowell Role: Course Coordinator

Contact Details: (Phone): 02 6947 3886 (Fax): 02 6947 4944 Email: tumut@rrc.nsw.edu.au
Contact Person 2: Myreen Role: Employment Consultant

Contact Details: (Phone): 02 6947 3886 (Fax): 02 6947 4944 Email: tumut@rrc.nsw.edu.au

Hours of Operation: Between 9am and 5pm Monday to Thursday. Employment Consultant is only available Tuesday to Thursday.

Service Description:

RCC is a leading Training and Employment organisation in the Riverina delivering a range of vocational and non-vocational education and training courses across the Riverina region.
RCC comprises of 2 major business units being Job Services Australia (JSA) and its Registered Training Organisation (RTO) activities but also offers additional activities including;
Community Visitors Scheme (CVS), Migrant and Indigenous programs, recreational and lifestyle courses, literacy classes, and Corporate Business Training. RCC vocational courses are
nationally recognised accredited courses by the Vocational Education and Training Accreditation Board (VETAB).

RCC has a successful track record of developing opportunities for the community in the areas of access and equity that include language literacy and numeracy, art programs for
young people, indigenous people, migrants, the aged and people with disabilities.

Certificate Courses: Beauty and Hairdressing, Business, Front Line Management, Training and Assessment, Community Services, Retail, Hospitality, Transport and Logistics.
Eligibility: 15 years and upward how ever students will need to meet prerequisite requirements for accredited courses.

Referral Process: Self or school referral

Areas Covered: Wagga Wagga, Gundagai, Temora, Cootamundra, Tumut

Out Reach Services: Distance Education.
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Anglicare
WESTERN AREA — Wagga Wagga

3
Youth at Risk Program "6.’] ANGL’CI’ARE

CANBERRA & GOULBURN
Contact Person: Mel i ssa O’ Nei | | Role: Coordinator
Contact Details: (Phone): 02 69371 555 (Fax): 02 69318 125 Emaikme |l i ssa. o’ nel . org.
Address: (Western Regional Office) 6-12 Church Street, P/O Box 5846 Wagga Wagga NSW 2650

Web Details: www.anglicare.org.au

Service Description:

The Youth at Risk Support Program (YRSP) provides support and case management services to young Aboriginals who are at risk of being caught up into an offending cycle and is
based on their individual needs. The aim of the program is to reduce the risk of their offending and assist them in establishing positive relationships and activities within their
community.

The service aims to model positive behaviour through mentoring and at the same time develop individual goals in the following areas; accommodation, cultural understanding, sport
and rec, income support, employment/training, education, health, counselling, non- offending behaviour, living and social skills.

*Post Release Support is also available through the Post Release Program

Other Programs: Foster Care, Step up Program, Post Release Support Program, and Ashmont Community Resource Centre.
Eligibility:

Referral Process: Referral form required —school, community service providers.

Areas Covered: Wagga

Hours of Operation: Between 8.30am and 4.30pm Monday to Friday.
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Centacare

Contact Person: Greg Lowe Role: Senior Manager Youth & Community Services

Contact Details: (Phone): 02 6923 3888 (Fax): 02 6921 1375 Email: glowe@centacarewagga.org.au
Address: 201-203 Tarcutta St, PO Box 473, Wagga Wagga NSW 2650

Centacare

Web Details: www.centacarewagga.org.au

Service Description:

School Liaison and Family Support Service (SL&FSS): aims to assist Catholic Schools in the Diocese of Wagga Wagga in meeting the needs of students, families and staff in ways that
will enhance the well-being and development of children and other members of the school communities.

Short term torture and trauma counselling: services provide an assessment of needs, a case plan and specialist torture and trauma counselling for individuals from refugee
backgrounds. It also aims to raise awareness among other health care providers of health issues arising from torture and trauma counselling. Centacare Wagga is a consortia partner
with the Multicultural Council of Wagga Wagga and StmentStratege(lHSS) de Paul in the

Complex Case Support (CCS): delivering specialised and intensive case management services to humanitarian entrants with exceptional needs. CCS is specifically targeted at
supporting clients whose needs extend beyond the scope of core settlement services (such as the Integrated Humanitarian Settlement Strategy (IHSS) and the Settlement Grants
Program (SGP). The program is designed to work in partnership with settlement and mainstream services to address the often significant barriers these clients face in settling in
Australia.

“Kids Need Extra Care Too” (KNECT): is a multicultural program designed for young people of diverse backgrounds and cultures aged 25 years and under. KNECT offers a range of
sporting, recreational and educational programs, as well as case management, mentoring and counselling services. KNECT is committed to assisting multicultural youth whilst also
educating and raising community awareness.

Drum Beat (Discovering Relationships Using Music, Beliefs, Emotions, Attitudes & Thoughts): A evidence based therapeutic intervention that uses music to engage participants,
teach social skills, and build self esteem. Developed by the Western Australian Drug and Alcohol treatment agency Holyoake, the program was designed to address the difficulties in
engaging young people, particularly at-risk youths and those of Indigenous and Multicultural descent, using traditional interventions such as Cognitive Behavioural Therapy (CBT).

Eligibility: Contact Centacare directly.
Referral Process: With regard to the eligibility and appropriateness of referral to any of these programs please contact 02 6923 3888.
Areas Covered: Wagga Wagga, Albury, Griffith, and Finley.

Out Reach Services: Varies according to the program. Please contact 02 6923 388.

Hours of Operation: Between 8.30am and 5.30pm Monday to Friday.
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Youth Connections - Campbell Page

A4V,
campbell
Central Murrumbidgee page.
Contact Person: Robert McGregor Role: Area Manager
Contact Details: (Phone): 02 6921 2300 (Fax): 02 6921 3299 (Mobile): 0428 782 305
Email: Robert.McGregor@campbellpage.org.au
Address: 41 Tompson Street, Wagga Wagga NSW 2650

Web Details: www.campbellpage.com.au

Service Description:

The Youth Connections objective is to support young people at risk. This will be achieved by addressing their barriers to successful engagement and thereby encouraging them to
remain engaged or to reengage in education or training with a view to eventually completing year 12 or its equivalent. Youth Connections is available to young people between the
ages of 11 and 19 especially those who are at risk of disengaging from school through to those who are severely disengaged from education, family and community.

Eligibility: 11 — 19 Years
Referral Process: Centrelink, School, Self, Parent, Police, other Youth agencies.
Areas Covered: Wagga Wagga, Junee, Cootamundra, Temora, Young, Harden, Batlow, Tumut, Tumbarumba, Gundagai, The Rock, Coolamon, and Lockhart.

Out Reach Services: To all areas covered.

Hours of Operation: Between 8.30am and 5.00pm Monday to Friday.
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COMPACT
Contact Person: Megan Mulrooney Role: Executive Officer M a CT
Contact Details: (Phone): 02 69324777 (Fax): 02 69319301 Email: info@compact.org.au

linking young /' people with the workplace
Address: Level 1, 112 Fitzmaurice Street, (P O Box 51), WAGGA WAGGA NSW 2650

Web Details: www.compact.org.au

Service Description:

Structured Workplace Learning Coordination

COMPACT coordinates and works closely with student s, kgsacehearrong spportuhittecfa Year bOu1 studedts s
undertaking Vocational Education and Training (VET) courses as part of the Higher School Certificate - Funded by NSW Dept of Education and Training.

a

School Business Community Partnership Broker Program

The Partnership Broker Program is the sister program to Youth Connections. COMPACT Partnership Brokers develop sustainable partnerships between schools, business, community
and parents to improve education outcomes for all young people between 11 — 19 years. Through these partnerships, COMPACT fosters a strategic, whole of community approach
that supports young people to stay engaged in education and to realise their full social and economic potential.

Other Career Development Projects

COMPACT sources alternative funding to facilitate and deliver a variety of career development activities. E.g.: Burrabinya Work Skills Project

Eligibility: 11 — 19 years

Referral Process: SWL- Students are referred by their individual school teacher. School Business Community Partnership Brokers- (do not work directly with students) Schools,
Business, Parents and Community organisations are welcome to contact our staff at any time to discuss prospective projects and needs of the community. Career Development
Projects- Students are referred by school Career Advisers.

Areas Covered: Central Murrumbidgee including Wagga Wagga, Lockhart, The Rock, Coolamon, Junee, Ariah Park, Temora, Cootamundra, Young, Harden Murrumburrah, Gundagai,
Tumut, Batlow and Tumbarumba.

Out Reach Services: COMPACT has outreach staff located in Junee, Young and Tumut.

Hours of Operation: Between 8.30am and 4.30pm Monday to Friday.
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Men's Shed MEg(’)SOTS?—IED
COOTAMUNDRA —T
Contact Name: Earl Phillips Role:  President ﬁ'
Contact Details: (Phone):02 6942 7291

Address: 181 Hovell Street Cootamundra NSW 2650

Service Description:

CootamundraMe n’ s r&vides @imenftoring programme in a safe and friendly environment to MALE youth of the community; The age range for this programme is between 13

and 16 years of age.

Primary clientele are MALES who need care and a place to outlet skills that they have developed over a life time and wish to pass on to other men within the community.

Coot amundr aactise fink \ithirstie eoehmunity for individuals who need employment or are transitioning towards employment.

This is a totally voluntary organisation and all funds need to carry out any project must be self funding.

Eligibility: 13 years plus.
Referral Process: Police Liaison Officer or High School Officer.
Areas Covered: Cootamundra Shire and District.

Out Reach Services: Corner Wallendoon and Sutton Streets, Cootamundra.

Hours of Operation: Between 9.00am and 12 noon Tuesday Wednesday and Thursday.
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Mission Australia
WAGGA WAGGA (*) Mission Aus

Adolescent and Family Connections (AFC)

Contact Person: Heather Manning Role: Service Manager
Contact Details: (Phone): 02 6933 9700 (Fax): 02 6931 9003 Email: manningh@missionaustralia.com.au
Address: 59 Morgan St, Wagga Wagga NSW 2650

Web Details: www.missionaustralia.com.au/community-services/2003-wagga-youth-connections-nsw

Service Description:

Adolescent and Family Connection provides services to young people aged between 12yrs and 18yrs and their families where there has been or is a risk of behaviours. AFC provides
individual counselling to young people, programs that help boost self-esteem and confidence, family counselling and family mediation/restoration.

Eligibility: 12-18 years.
Referral Process: Self, Parent, School.
Areas Covered: Wagga Wagga

Out Reach Services:

Hours of Operation: Between 9.00am and 5.00pm Monday to Friday
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Temora Community Centre

Contact Person 1: Mary Anne Sharrock Role: Manager

Contact Details: (Phone): 02 6978 0500 (Fax): 02 6978 0330 Email: coord.tcc@bigpond.com
Contact Person 2: Anne Macauley Role: Family and Youth Support Worker Email: youth.tcc@bigpond.com
Contact Person 3: Sue Blatchford Role: Brighter Futures Email: fays.tcc@bigpoond.com

Address: 136 Baker St, Temora NSW 2666

Web Details: www.corowa.nsw.gov.au

Service Description:

Temora Community Centre offers case management support and advocacy and referral as well as a range of programs.

Eligibility: Parents, Families and Youth
Referral Process: Self, Parent, School.
Areas Covered: Temora

Hours of Operation: Between 9.00am and 5.00pm Monday to Friday

Last Updated: 09 August 2011 31 EASY Guide 2011 Web Access: www.compact.org.au Return to Index


mailto:coord.tcc@bigpond.com
mailto:youth.tcc@bigpond.com
mailto:fays.tcc@bigpoond.com
http://www.corowa.nsw.gov.au/

The Central Murrumbidgee EASY (Engaging And Supporting Youth) Guide 2011

Unit Y, Corowa Shire

Contact Person: Wendy Thompson Role: Community Development Officer, Corowa Shire Council )
Contact Details: (Phone): 0448 338 924 (Fax) 02 6033 3317 Email: wendy.thompson@corowa.nsw.gov.au
Address: 44 Queen Street, Corowa. Corowa Shire

Web Details: www.corowa.nsw.gov.au

Service Description:

Unit Y is a Youth Centre providing regular activities for young people @ high school (ages 12-18). The service also organises activities and bus trips during youth week and school
holidays.

Unit Y provides young people with the opportunity to be involved in the planning and development of activities to be held at the centre and to be part of various community activities
and programs that may arise.

The centre has various types of information available that is relevant to young people and access to equipment and facilities including comfortable lounge area with TV, DVD player,
projector & large screen, play station, Wii, billiard table, table tennis, board games etc.

A youth worker supervises activities and can provide referrals to other agencies and services if required.

Referral Process: Self or via local high school
Areas Covered: Corowa and surrounds

Out Reach Services: Activities can be held at other venues

Hours of Operation: Wednesday afternoon 3.30 —6.00 (planning meetings), Friday evenings 6.30 -10.00 (monthly) and various times during school holiday periods.

Return to Index
Last Updated: 09 August 2011 32 EASY Guide 2011 Web Access: www.compact.org.au


mailto:wendy.thompson@corowa.nsw.gov.au
http://www.corowa.nsw.gov.au/

The Central Murrumbidgee EASY (Engaging And Supporting Youth) Guide 2011

PCYC

YOUNG

Contact Persons: S/C Karen Clark S/C Brendan Clark Role: Youth Case Manager

Contact Details: (Phone): 63825392 (Mobile): 0428465324 (Fax): 63824719
Email: youngp@pcycnsw.org.au

Address: Young Sports Stadium Lachlan Street, Young

Web Details: www.pcycnsw.org.au/young

Service Description:

NSW Police Force and Youth Command Strives to:

Reduce and prevent youth crime in NSW through Targeted Programming interventions for young offenders, young people at-risk of offending, youth crime hotspots and areas where

young offenders come from.

OUR PCYC MISSION
We get young people active in life.
We work with young people to develop their skills, character and leadership.

We reduce and prevent crime by and against young people.

Eligability: Families and young people.
Out Reach Services: Cootamundra, Harden, Grenfell.

Referral Process: Youth Command has a referral assessment criteria that places the youth into two categories either young offenders or youth at risk depending on their individual
criminal history, age, involvement with other community organisations and abuse or drugs and alcohol. PCYC take referrals from Local Area Commands, Youth workers, Department

of Education, CAMHS, Well Being Unit, DOCS.
Areas Covered: Young offenders and youth at risk intervention of young people and education of youth.

Hours of Operation: Monday to Friday between 8.00am and 6.00pm (varies - some evening and weekend work depending on programming).
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Wagga Wagga City Library
\ )
M City of
WAGGA WAGGA bl Wagga Wagga
Contact Person: Claire Campbell Role: Manager Library Services
Contact Details: (Phone): 02 6926 9700 (Fax): 02 6926 9799
Email: wcl@wagga.nsw.gov.au
Address: Cnr Baylis & Morrow Streets, Wagga Wagga NSW 2650

Website: www.wagga.nsw.gov.au/library

Service Description:

The Wagga Wagga City Library is free to join and provides study areas, free wi-fi, and free internet Pdtakawitideanbags modchairsand en XBOX.y o ut h
Through the library website you can access many online databases, both within the library and from home, including Britannica Online and Points of View Reference Centre. The

library has a Reference Librarian on duty during business hours for assistance with any information enquiry, whether in-person, over the phone, or via email. We can help with HSC

resources, past papers and previous examples of Personal Interest Projects (PIPs). We hold many diverse events during Youth Week and the school holidays that cater for a variety of
interests. Li brary members can borrow from our | ar g etens.dhelibergstockoamange df daityandweekly udes b
newspapers, and archive all past copies of The Wagga Wagga Daily Advertiser. Information about health, drugs, alcohol and legal matters is readily available.

Outreach Services: The Mobile Library stops at 8 suburbs of Wagga Wagga. Go to http://rrl.nsw.gov.au/mobile-timetable.html for the timetable.

Referral Process: Self, identification such as a Drivers Licence is required to join.

Areas Covered: Wagga Wagga LGA

Hours of Operation: Monday 11am — 7pm, Tuesday-Friday 10am —7pm, Saturday 10am —5pm.
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e A E L
WAGGA WAGGA : 5 Il \ I

APPRE

EMPL

NTICES T
Contact Person: Cathy Le Cerf Role: Recruitment Officer OYMENT
Contact Details: (Phone): 02 6933 9800 (Fax): 02 6925 8330 Email: Cathy.LeCerf@atel.com.au
Address: 102 Peter St, Wagga Wagga NSW 2650

Web Details: www.atel.com.au

Service Description:

Apprentices Trainees Employment Limited (ATEL) was established in 1982 and is a community based, non-government, not-for-profit organisation. ATEL works closely with
individuals, local schools, businesses and industry to match the right people, to the right jobs, in the right organizations. ATEL specialises in recruiting and leasing apprentices and
trainees with |l ocal empl oyers. eAtitekdnd triaisees ith ever RO0 am@loyeeeaploged under tige &roup Tragnimgedheng.e r o f appr

A T E Wdgga Wagga performs all the work associated with recruiting the best applicants, including conducting a comprehensive interview, aptitude testing and reference checking.
ATEL's Field Officers then manage the placement of t hductisgpepfarneance abptaBals ovér the durationmole e s v
the tenure. ATEL is one of the regions Australian Apprenticeship Centres. AUSNAC (Australian New Apprentices Centre) is a free, personalized service providing information and

advice on Australian Apprenticeship options for employers and prospective and existing apprentices and trainees. ATEL is also a Registered Training Organisation providing training

for the Transport & Logistics, Business, and Hospitality, Retail and Agricultural industries.

Referral Process: Self referral, referrals from school visits and media advertising.
Areas Covered: Wodonga, Wangaratta, Wagga Wagga, Sydney, Melbourne

Out Reach Services: Wodonga, Wangaratta, Wagga Wagga, Sydney, Melbourne

Hours of Operation: Monday to Friday between 09.00am and 5.00 p.m.
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Centrelink

CUSTOMER SERVICE OFFICES =
WAGGA WAGGA & j‘
National Call Centre: 132850 C'Eﬂt relink
Contact Person 1: Sandra Rogers Role: Customer Service Manager

Contact Details: (Phone): 02 6937 3450 (Fax): 02 6937 3397 Email: sandra.rogers@centrelink.gov.au

Contact Person 2: Carla Hall Role: Senior Social Worker

Contact Details: (Phone): 02 6937 3423 (Fax): 02 6937 3399 Email: Carla.hall@centrelink.gov.au

Address: Cnr Tompson & Peter Streets, WAGGA WAGGA NSW 2650

Web Details: www.centrelink.gov.au

Hours of Operation: Between 8.00am and 5.00pm Monday to Friday

TUMUT
National Call Centre: 132850
Address: 35 Merival St, Tumut NSW 2720 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.00am and 4.30pm Monday to Friday

YOUNG
National Call Centre: 132850
Address: 130 Lovell St, Young NSW 2594 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.00am and 4.30pm Monday to Friday
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Centrelink - Continued

-
AGENTS rd >
JUNEE Centrelink
Address: Junee Shire Council Chambers, 29 Belmore St, Junee NSW 2663 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.00am and 4.30pm Monday to Friday

TEMORA

Address: Temora Community Centre, 136 Baker St, Temora NSW 2666 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.00am and 2.30pm Monday to Friday

COOTAMUNDRA

Address: 148 Parker St, Cootamundra NSW 2590 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.30am and 2.00pm Monday to Friday

GUNDAGAI

Address: Rural Transaction Centre, Sheridan St, Gundagai NSW 2722 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.00am and 4.30pm Monday to Friday

TUMBARUMBA
Address: 10 Bridge St, Tumbarumba NSW 2653 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.00am and 1.00pm Monday and Thursday, 1.00pm —5.00pm Wednesday

Service Description:

Centrelink Agents provide a free face to face information service to the community and an Internet enabled computer, printer, fax and photocopier for customers to conduct their
Centrelink related business. Agents can accept customer forms and other documentation required by Centrelink and conducts proof of identity checks (sight and copy original
documents) as well as assists and guide customers in the use of Centrelink Self Service. Customers can use the telephone to contact the Centrelink Call Centre for further assistance if
required.
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Centrelink — Continued
ACCESS POINTS

GANMAIN

Address: 88 Ford St, Ganmain NSW 2702 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.30am and 3.00pm Monday to Thursday, 9.30am to 4.00pm Friday.

ARIAH PARK

Address: 44-46 Coolamon St, Ariah Park NSW 2665 Web Details: www.centrelink.gov.au

Hours of Operation: Between 8.00am and 5.00pm Monday to Friday, 9.00am to 12.00 noon Saturday and Sunday.

BATLOW

Address: Batlow library, Pioneer St, Batlow NSW 2730 Web Details: www.centrelink.gov.au

Hours of Operation: Between 9.30am and 5.00pm Monday to Friday.

TALBINGO

Address: Talbingo Supermarket Shopping Centre, Lampe St, Talbingo NSW 2720 Web Details: www.centrelink.gov.au

Hours of Operation: Between 8.00am and 5.30pm Monday to Thursday, 8.00am to 6.30pm Friday

Service Description:

>
e »
Centrelink

Centrelink Access Points are a self help facility to access Centrelink services. It has brochures and fact sheets, a phone to speak with the Centrelink Call Centre, and a fax/copier to

send information to us. Identified Access Points can also offer proof of identity checks (sight and copy original documents).
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Centrelink - Continued =
<
SERVICE AND PAYMENTS NUMBERS Centrelink

Phone number

ABSTUDY 13 2317 Find out how ABSTUDY may help you stay at school or go on to further studies. TTY is available.
Assistance for Isolated Children 132318 Enquiries about Assistance for Isolated Children Scheme payments.

Australian Apprenticeships 13 3633 Find out more about the Australian Apprenticeships Initiative.

Centrelink Multilingual Call 13 1202 Assistance and information in languages other than English.

L . Enquiries about Disability Support Pension, Mobility Allowance, Carer Payment, Carer Allowance, and Sickness
Disability, Sickness and Carers 13 2717 Al
owance.

. Enquiries about Newstart Allowance, Widow Allowance, Farm Help, Exceptional Circumstances Relief Payment, Partner
Employment Services 13 2850 . . . . . . . .
Allowance, Special Benefit, and Employment Services Providers, including Job Services Australia.

Youth and Student Services 13 2490 Enquiries for Youth Allowance, Austudy, and Pensioner Education Supplement

To access information for youth please go to: http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
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Centrelink

Youth Allowance

Payments for Youth who are
studying or training

Eligibility

What you need to tell us

Approved Activities

Youth Allowance can assist you if
you are a young person who is
studying, undertaking training or
Australian

an Apprenticeship,

looking for work, or sick.

Residence requirements

To lodge a Youth Allowance claim
you must be an Australian resident
and in Australia on the day that you
lodge your claim.

To be paid Youth Allowance, you
also need to have been in Australia
as an Australian resident for at
least 104 weeks. However, there
are some exceptions.

To qualify as an Australian resident
you must be living in Australia as:

I an Australian citizen, or
9 the holder of a permanent
resident visa, or

You may be eligible for Youth Allowance if
you are:

16-20 years old and looking for full-time

work or undertaking a combination of
approved activities, or have a temporary
exemption from the participation and activity
test requirements. If you do not have a Year
12 certificate or an equivalent qualification
(Certificate

generally be expected to undertake study or

level Il or above) you will

training to meet the activity test.

16-24 years old and studying or undertaking
an Australian Apprenticeship full-time. If you
turn 25 you can keep getting Youth Allowance
until  you  finish  your

course or

Apprenticeship.

You may also be eligible for Youth Allowance
in some circumstances if you are 15 years old,
and you are:

9 considered independent and
9 above the school leaving age in your

If you are getting a Centrelink payment or service, you
tell
parents/partner's circumstances change in case it

need to us immediately if you or vyour

affects your payment - for example:

stop studying

change the number of hours you are studying

start work or receive other income (including
compensation payments)

income details change

do not enrol to study

change your course details

change educational institutions

change address or rent details

changes to your parents income or assets

stop your Australian Apprenticeship

= =4 =4
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If you are being paid as a dependent, you should also
tell us if:

' You are paid an away from home rate and you
return home (even temporarily)

f Your parent’s income

Note: We match information with the Australian Tax
Office, Australia's immigration authorities, government
departments and other organisations, and verify income

q

Approved activities are employment related
activities you can undertake while you
continue to receive Youth Allowance.

Approved activities give you the chance to
improve your skills and self-confidence,
develop self-esteem, get a reference and
gain valuable work experience. The activity
must help your prospects of finding work or
help you find suitable paid work.

Approved activities | can undertake

The types of activities you may undertake
include:

 training, vocational, personal
development, Language, Literacy and
Numeracy Training Program (LLNP)
voluntary work

vocational rehabilitation

An activity nominated by you if you live in
a remote area.

= —a —9
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I a New Zealand citizen who
was in Australia on 26
February 2001, or for 12
months in the 2 years
immediately before that date,
or was assessed as
"protected" before 26
February 2004.

State of Territory, and

9 Looking for work, studying or

undertaking an Australian
Apprenticeship full-time.

probably have to repay the money.

prosecution.

The best way to help avoid getting a debt is to:

tell us of any changes straight away.

with employers. We also act on public information
received as tip-offs. If you are overpaid benefits, you will
If you have
deliberately given us incorrect information you may face
a range of consequences from recovery fees to criminal

9 Be aware of changes we need to know about and

ABSTUDY

Note: There has been important
changes to student payments (July
2010)

Eligibility

ABSTUDY non living allowance payments

Incidentals Allowance

If you are an Indigenous secondary
or tertiary student or a full-time
Australian Apprentice, ABSTUDY is
an allowance that may help you
stay at school or in further study.

Depending on your situation, you
might also be eligible for extra
payments to help with the costs of
studying.

You may be eligible for ABSTUDY if you are
of Australian Aboriginal or Torres Strait
Islander descent, identify as an Aboriginal or
Torres Strait Islander person and you are
accepted as such in the community you live
or have lived in. You must be an Australian

citizen and also be:

=a =4

aged 14 years or more on 1 January
and studying at primary school, or
doing secondary school studies, or
studying full-time or part-time at a

TAFE, university or tertiary institution,

or
undertaking a full-time Australian

Apprenticeship, or
doing a distance education or

School Term Allowance and School Fees Allowance
School Term Allowance helps with expenses such as
books, uniforms and other school costs. The School
Fees Allowance helps with school tuition fees. You
may be eligible for School Term Allowance and School
Fees Allowance if the student is a:

I secondary student under 16 years of age, living at
home, or

I Primary school student 14 or 15 years of age at 1
January in the year of study.

To be eligible, the student must be enrolled, go to
school, and have a parent, guardian or carer who
qualifies for certain Australian Government payments
or holds a Health Care Card.

Incidentals Allowance is a non means tested
allowance that helps you pay for general
course expenses, paid at the beginning of
your studies for the year. Different amounts
are paid depending on the length of your
course. You must be either:

9 enrolled in a tertiary level course,

1 enrolled in a preparatory course that is
delivered by a higher education
institution and designed to assist people
to gain entry to higher education level
courses (also known as a bridging, access
or enabling course), or

' enrolled in a secondary school and aged
18 years or older at 1 January in the year
of study, or

' Enrolled in a secondary non-school level
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correspondence course, or To receive the School Tern course, and aged 18 years or older at 1
9 Studying for a Masters or Doctorate school attendance or participation in their course will January in the year of study.
degree. be checked by Centrelink at the end of each term.
Payment will only be made if the student attended You must also have started your course or

school (or participated in their course) for at least 85%
of the term. Absences approved by the school are
counted as attendance.

apprenticeship, traineeship or trainee
apprenticeship to receive Incidentals
Allowance.

School Term Allowance and School Fees Allowance

can be received for the student in addition to Family
Tax Benefit.

Job Services Australia

From 1 July 2009, new employment services were introduced in Australia. These are known as Job Services Australia.

Job Services Australia is a national network of organisations dedicated to helping job seekers to find and sustain employment. Assistance provided by Job Services Australia includes the following:

I gathering vacancies from employers and matching the skills and experience of job seekers to job vacancies
New Enterprise Incentive Scheme which helps job seekers with ideas for a viable business to establish their own business.

The Department of Education, Employment and Workplace Relations contracts organisations to provide Job Services Australia assistance. Not all Job Services Australia members provide the full
range of services outlined above.

Centrelink assists job seekers by providing:

 information about Job Services Australia providers and services
I areferral service to Job Services Australia providers
I Employment self help facilities to help job seekers with their job search efforts.

Job seekers claiming Newstart, Youth Allowance or Parenting Payment (with participation requirements) will immediately be referred to a Job Services Australia provider at their first contact with
Centrelink to help them find employment.

To access information for youth please go to: http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
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GTES

WAGGA WAGGA sk mp.,m DO
Contact Person: Ashlei Jerrick Role: Recruitment Officer

Contact Details: (Phone): 02 6923 3000 (Fax): 02 6921 8616 Email: ajerrick@gtes.com.au

Address: 161 Hammond Ave, Wagga Wagga NSW 2650

Web Details: www.gtes.com.au

Service Description:

GTES is a not-for-profit Group Training Organisation (GTO). GTES employs apprentices and trainees and leases or hires them out to businesses. The benefits of being employed by
GTES for young people include:

Paid Correctly, Support and Encouragement, Job Security, Safe work environment, Free from harassment and Discrimination, Recognition via awards.

Eligibility:
Referral Process: Self, or school
Areas Covered: Wagga Wagga, Albury-Wodonga, Canberra, Dubbo, Melbourne, Orange.

Out Reach Services: NIL

Hours of Operation: Between 8.30am and 5pm Monday to Friday
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WAGGA WAGGA

Contact Person 1:
Contact Person 2:
Contact Person 3:

Contact Person 4:

Contact Details:
Address:

TUMUT
Contact Details:

Address:
COOTAMUNDRA

Contact Details:
Address:

Young
Contact Person:

Address:

Service Description:
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Wayne Smithers

Tracey Page

Jenny Garnsey

Megan Gaffney

(Phone): 02 6921 8004

55 Peter St, Wagga Wagga NSW 2650

1800 466 046
Shop 6-7 The Hub, Wynyard St, Tumut NSW 2720

1800 466 046
76 Wallendoon St, Cootamundra NSW 2590

Annie Robinson

2B Campbell St, Young NSW 2594

Role: Site Coordinator Email:
Role: Job Seeker Engagement Officer Email:
Role:  Community Support Facilitator Email:
Role:  Coordinator TTW Program Email:

(Fax): 026921 7413

Web Details: www.jobcentreaustralia.com.au

(Phone): 02 6947 4040 Email:
Monday to Friday 08.30am to 5.00pm

(Phone): 02 6942 4355 Email:
Every Wednesday

(Phone): 02 6382 3222 Email:

Monday to Friday 08.30am to 5.00pm

/'_e_\

Job Centre

A U S TR A LI A

Wsmithers@jobcentreaustralia.com.au

tracey@jcal.com.au

jenny.garnsey@jcal.com.au

MGaffney@jobcentreaustralia.com.au

jcatumut@jcal.com.au

jcacootamundra@jcal.com.au

jcayoung@jcal.com.au

Job Centre Australia is a Disability Employment Service specialising in the placement and support of people with disabilities, injury or health conditions who may need assistance in
finding employment or require ongoing support to maintain employment. Job Centre Australia will work with students who have a disability or identifiable barriers to gain sustainable
employment whilst they are still at school or those who have recently left school.

Transition to Work (TTW) Program: TTW runs for 2 years after the student finishes school and will help them learn the skills needed to move into open employment. Lessons are
conducted in the classroom, worksite visits, work experience, pre-vocational courses such as TAFE and other sporting and recreational activities. TTW assist in computer skills, job
search activities, independent living skills, budgeting, literacy and numeracy, personal development and enhancing self esteem, etc. TTWW runs out of the Wagga Wagga office.

Eligibility: 15 years and over

Referral Process: Self, School, Centrelink (Job Capacity Assessment) or Transfer from another agency.

Areas Covered: Junee, Tumut, Cootamundra, Temora, Tumbarumba, Batlow, Corowa, The Rock, Henty, and Young (Boorowa, Grenfell, Harden).

Hours of Operation: Between 9.00am to 5.00pm Monday to Friday.
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ST

SUMMIT Employment and Training LHA17T X
Contact Person: Sonia Williams Role: Site Manager FMPLOYMERT AND TRAINT
Contact Details: (Phone): 02 69212300 (Fax): 02 69213299 Email: wagga@summit-et.com.au

Address: 41 Tompson Street Wagga Wagga NSW 2650

Web Details: www.summit-et.com.au

Service Description:

Summit provides the following services:
 Job Services Australia

Apprenticeships and traineeships

Training and short courses

Work Experience

Free Recruitment

Labour Hire

Post Placement Support

Indigenous Programs

Business Enterprise Centre

Dudl ey’s Learn to Drive

Harvest Labour Services

=4 =4 =4 8 -4 a8 -8 A -8 -9

Referral Process: Summit website

Areas Covered: South Eastern NSW, Richmond NSW, Murray Darling NSW, Sturt NSW and Gwydir Namoi NSW.

Out Reach Services: Summit provides outreach to Balranald, Batlow, Boggabilla, Boggabri, Casino, Gundagai, Holbrook, Kyogle, Lightning Ridge, Tocumwal, Toomelah, Tumbarumba
and Walgett

Hours of Operation: Monday to Friday between 9am and 5pm
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Work Solutions — Kurrajong Warratah
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Contact Person: Crispin Lowe Role: Manager
Contact Details: (Phone): 1300 764 620 (Fax) (02) 6921 2563 Email: worksolutions@kurrajongwaratah.org.au
Address: PO Box 8576 Wagga Wagga NSW 2650 WORK

Web Details: www.kurrajongwaratah.org.au SOLUTIONS

Office Locations:

73-75 Johnston Street Wagga Wagga
4-6 Kurrajong Avenue Leeton
192 Yambil Street Griffith

Service Description:

Work Solutions is the local specialist recruitment and training agency, supporting people with barriers or disability, to transition into employment across the Riverina Murray regions.

Work Solutions operates as the central point of contact for all people seeking Employment Services or Learning and Lifestyle programs operated by Kurrajong Waratah one of the

largest disability service providers in NSW. Work Solutions assist people to access employment services that are operated by Kurrajong Waratah, such as Waratah Industries,

Kurrajong Recyclers and Kurrajong Small Business Services.

Wor k Solutions servicezewalyso pirmglrwadne atvtae | ‘ablteunt ®s eGa gi bl e school |l eavers owith a
programs. The aims and objectives of these programs are to assist school leavers in the transition from school to employment (TTW) and to determine the options and support

services that best meet their needs and lifestyle choices (CP).

Work Solutions are a provider of Disability Employment Services funded by the Department of Education Employment and Workplace Relations. This program is targeted at

supporting people with all levels of disabilities or barriers to employment who wish to find work within their local community.

In partnership with local employers and training providers, Work Solutions have celebrated many success stories over the past 14 years. Such partnerships include, local councils,
FranklIl ins, Coles, Wool worths, Junee | GA, KFC, McDonal d’ s, Westpac and a number

Eligibility: Disabilities

Referral Process: Call 1300 764 620

Areas Covered: Riverina Murray Region

Out Reach Services: Leeton, Narrandera, Griffith, Hay, Hillston, Deniliquin, Junee, Tumut, Temora, West Wyalong
Hours of Operation: Monday to Friday between 8.30am and 5.00pm.
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Housing NSW Community Service
GOVERNMENT ing N

WAGGA WAGGA Housing NSW

Contact Person: Housing NSW Wagga office

Contact Details: (Phone): 02 6921 0099 (Fax): 02 6921 1484 Email: T705@dhs.nsw.gov.au

Address: Level 1, 76 Morgan St, Wagga Wagga NSW 2650

Web Details: www.housing.nsw.gov.au

Service Description:
HousingNSWoper ates under the Housing Act 2001 to manage the New Stategiehincding; es Governm
Public housing: Property and tenancy management for households in over 126,000 public housing homes.

Community housing: Funding of not-for-profit organisations to provide property and tenancy management for more than 15,000 properties.

Aboriginal housing: Property and tenancy management for more than 4,300 properties owned by the Aboriginal Housing Office (AHO).

Linking support services - The development of partnerships with other government agencies and community organisations to support households with special needs living in social
housing.

Private Rental Assistance: The provision of financial assistance to low-income households renting in the private sector.

Private Rental Subsidy: The provision of subsidies for people with disabilities or living with HIV/AIDS who rent in the private market.

Home purchase assistance: Advice and financial assistance for home buyers.

Affordable housing: The development of low cost housing options with the private sector.

Community regeneration: Specific initiatives to support building in social housing areas.

Social housing policy: Housing policy development and overall regulation of public and community housing in NSW.

Eligibility: Be a citizen or have permanent residency in Australia; Be resident in New South Wales (NSW); Have a household income within the income eligibility limits; Not own any
assets or property which could reasonably be expected to resolve their housing need; Be able to sustain a successful tenancy, with or without support, and In general, be at least 18
years of age.

Referral Process: Phone or come into the office or Community Centre.

Areas Covered: All areas.

Out Reach Services: General Housing enquiries can be made at the Tolland Community Centre on Fridays between 9.30am & 11.30am.

Hours of Operation: Between 8.30am and 4.30pm Monday to Friday, except Wed 1pm to 4.30pm.
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Intereach

TENANT PARTICIPATION RECOURCE SERVICE (TPRS)

intereach

Contact Person: Diane Mathieson Role: Liaison Officer

Contact Details: (Phone): 02 6051 7800 (Fax): 02 6023 5177 Email: dianemn@intereach.com.au
Address: Suite 1/553 David Street, Albury NSW 2640

Web Details: www.intereach.com.au

Facebook: http://www.facebook.com/#!/pages/Tenant-Participation-Resource-Service-TPRS/110900832502

Service Description:

The TPRS provides social housing tenants with increased access to information, advice and opportunities to more actively participate in processes related to their housing. TPRS

assists tenants in Department of Housing, Aboriginal Housing and support is available to all social housing tenants in the Riverina-Murray Region.

TPRS aims to:

Work with tenants to identify their needs and issues

Increase tenants skill and resource base

Engage with tenants about their rights and responsibilities in social housing
Advocate and refer on tenants behalf

Support tenants in planning and delivering community activities

Enhance tenants social capacity

= =4 =4 a4 -8 —a -8

Support programs/activities that can be sustained by tenants
Eligibility: Social Housing Tenants

Referral Process: Call 1300 488 226

Areas Covered: Riverina-Murray

Out Reach Services: n/a

Hours of Operation:. Monday to Friday between 09.00am and 5.00pm.
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INTENSIVE ACCOMODATION SERVICE - WAGGA WAGGA :_
Contact Person: Melinda Green Role: Team Leader

Contact Details: (Phone): 02 6921 4436 (Fax): 02 6921 1195 Email: abdulrahimm@missionaustralia.com.au

Address: 59 Thorne St, Wagga Wagga

Web Details: www.missionaustralia.com.au/community-services/2003-wagga-youth-connections-nsw

Service Description:

Intensive Accommodation Service is a 24 hour a day, 7 days a week, crisis accommodation service for young people 14yrs and 9months to 18years of age who are homeless or at risk
of being homeless. Intensive accommodation support includes, case management, generalist counselling with access to formalised counselling, family mediation, personal skills
development, supported referrals, family restoration, advocacy, case conferencing and support plans.

Eligibility: 14 years and 9 months — 18 years and homeless.
Referral Process: See appendix for referral form

Areas Covered: Wagga Wagga

Hours of Operation: 24 hours a day 7 days per week.

YOUTH OUTREACH SUPPORT (YOS)

YOS provides case management and support for young people 14yrs to 25yrs of age who are disadvantaged or at risk. YOS is an early intervention model focused on homelessness
prevention strategies. YOS provides practical assistance, family mediation, case planning, personal development, information and advice, advocacy and supported referrals,
educational programs such as life skills, budgeting, and protective behaviours.

Eligibility: 14 — 25 years.
Referral Process:

Areas Covered: Wagga Wagga

Return to Index
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Amaranth Foundation "}%,7///‘//”////” o
TOUNDATION

Contact Person: Julianne Whyte Role: CEO/Accredited Mental Health, Social Worker

Contact Details: (Phone): 02 6033 1738 (Fax): 026033 3507 Email: julianne.whyte@amaranth.org.au

Address: 23 Riesling Street, PO Box 353, Corowa NSW 2646

Web Details: www.amaranth.org.au

Service Description:

Amaranth Foundation provides support and counselling to anyone with a mental illness or affected by a life limiting illness. They also provide support and counselling to family
members and/or carers of those affected by mental health or life threatening illnesses. Specifically, Amaranth can work with youth to help them express feelings and talk about the
expected death of a sick parent or family member in a safe environment.

Amaranth use memory boxes as therapy to help youth remember their loved one that may have died or is expected to die soon. Amaranth hold family conferences if required to help
with communication and address any issues as a family. Amaranth can also work with youth and families in bereavement and grief and loss counselling if they have lost a parent,
sibling or other family member or close friend. Amaranth helps young people develop resilience and support them with continuing bonds as they process their grief and loss.

Eligibility: Anyone with a mental iliness or those affected by life limiting illnesses or death.

Referral Process: Call Amaranth or email info@amaranth.org.au

Areas Covered: Based in Cowora, outreach to all areas in the Riverina upon request, monthly clinics currently in Cootamundra, Coolamon, Tumut, Leeton, Griffith, and Henty.

Out Reach Services: Outreach in all areas in the Riverina upon request, monthly clinics currently in Cootamundra, Coolamon, Tumut, Leeton, Griffith, and Henty.

Hours of Operation: 24 hours seven days per week. Amaranth offer an afterhours service and can see people in their homes if required.
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Carer Assist

ON FIRE PROGRAM

Contact Person: Bev Denley Role: Co-ordinator

SUPPORTFOR NENTLHEATH CAERS
Contact Details: (Phone) 02 6921 8772 or 0422 371 322 (Fax): 02 6921 1290 Email: beverly@sfnsw.org.au
Address: Sunflower Family Services. 47 49 Gurwood St Wagga Wagga 2650

Web Details: www.sfnsw.org.au

Service Description:

ON FIRE is a strengths-based, peer support program offered under the auspices of the Schizophrenia Fellowship of NSW Inc (SFNSW) and funded by nib foundation.
In essence, ON FIRE is a community of people who share a common vision, purpose, and set of goals and principles.

The purpose of ON FIRE is to cultivate greater hope, resilience and wellbeing in children and young people aged 8-17 years whose parents or siblings have mental health issues. Young
people (Members) are referred to the program by various agencies including schools and health services. The program objectives of ON FIRE are for members to have fun, make
friends, learn and grow, develop understanding about wellbeing, and make a positive difference in the community.

ON FIRE offers two main program activities:

» Regular Fun Days occur throughout the year, offering participants the chance to meet new friends in similar family situations, have fun, and have a break.
» Two day Camps are run twice a year, combining fun activities, peer support, mental health & well-being groups, life skills and respite

ON FIRE also offers two selective activities that occur after the camps:

» Tele-Chat are phone groups comprised of six ON FIRE members of similar age and circumstance and act as a peer-support group, running over six weeks.

» Tele-Coach is a one-on-one six week program where an ON FIRE member is supported by an experienced coach to work on life goals and skills to achieve these.
Eligibility: 8 to 17 years
Referral Process: Please contact the Co-ordinator for details. Individuals may self refer

Areas Covered: No geographical boundary. . I f the family can arrangedintobeFIRF OUunNng person’ s

Out Reach Services: Emotional support for young carers offered by phone.

Hours of Operation: Office is staffed between 9.00am and 5.00pm Monday to Friday. (Fun Days and Camps are on weekends)
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=
Centrelink rd >
WAGGA WAGGA Centrelink

CENTRELINK SOCIAL WORK SERVICES

Contact Person 1: Centrelink Customer Service Centre (Phone): 131 794

Contact Person2: Carla Hall Role: Senior Social Worker

Contact Details: (Phone): 02 6937 3423 (Fax): 02 697 3399 Email: carla.hall@centrelink.gov.au

Contact Person 3: Theresa Jones-Mutton Role: Social Worker Email: Theresa.jones-mutton@centrelink.gov.au
Address: Cnr Tompson & Peter Streets, WAGGA WAGGA NSW 2650

Web Details: www.centrelink.gov.au

Service Description:

The Centrelink Social Work Service is available for all people living in Australia, regardless of age, income status, or the situation that they are facing. We are able to provide individual
and family counselling, intensive assistance, group work, referrals and community service information, and advocacy as required. Social Work Priorities:

Homelessness, Domestic and Family Violence, Youth at Risk, Suicide Prevention, Family, Relationship Issues, Mental Health Issues, Substance Misuse
How can a Centrelink Social Worker help someone?

Centrelink Social Workers are professionals, trained to assist our customers . They will i sten, give support and help work ¢
customers by: Offering short term counselling and support, Giving information about, or referring customers to other services in the community such as housing assistance,
counselling, health, legal services, support groups and emergency financial assistance, Providing customers with information about the range of payments and services available from
Centrelink, Determining if customers are eligible for payment under special circumstances, such as when a young person has problems remaining at home, or where a person is

fleeing a situation of domestic violence

Referral Process: Self refer —call 13 17 94 or attend one of the customer service centres.
Areas Covered: Wagga Wagga and surrounding areas.
Out Reach Services: Centrelink Agents and Access Points —Junee, Ganmain, and Temora

Hours of Operation: Between 9.00am and 5.00pm Monday to Friday

. Return to Index
Last Updated: 09 August 2011 55 EASY Guide 2011 Web Access: www.compact.org.au -


mailto:carla.hall@centrelink.gov.au
mailto:Theresa.jones-mutton@centrelink.gov.au
http://www.centrelink.gov.au/

The Central Murrumbidgee EASY (Engaging And Supporting Youth) Guide 2011

Gateway Community Health

CLINIC 35

Contact Person 1: Lauren Coelli Role: Sexual Health Clinic Coordinator

Contact Details: (Phone): 02 6022 8888 (Fax): 02 6024 5792 Email: Icoelli@gatewaycommunityhealth.org.au
Address: 155 High Street, Wodonga Vic 3690

Web Details: www.gatewaycommunityhealth.org.au

Service Description:

Clinic 35 is a regional Sexual and Reproductive Health Service situated at Gateway Community health in Wodonga.

Clinic 35 offers clients a confidential and safe setting in which to discuss sexual health concerns and receive specialist sexual and reproductive health care. Our clinic focuses on the
more vulnerable and under-screened groups in the community, as identified by the Second National Sexually Transmissible Infection Strategy 2010-2013. These priority populations
include those on the margins of society, Clinic 35 in particular focuses on young people under the age of 25 years.

Clinic 35 goes to great lengths to provide a service that is accessible, promoting confidentiality, trust and respect as our core values. We provide both appointment and walk-in
functions, including an afterhour’ s c¢cl i ni ¢ once a week; Clinic 35 is free of char ge tooffersservices ®cliénB c at e
who are under 16, or who do not have Medicare card.

Referral Process: Simply phone Gateway and make an appointment or walk-in and wait to be seen. There is no need to be referred by a local G.P
Areas Covered: Albury-Wodonga and Upper Hume Region

Out Reach Services: Sexual health education to local schools, support services, TAFE, and health and community professionals

Hours of Operation: Monday-Friday 0900am-1700pm
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Head Space space
RIVERINA P p
Contact Person 1: Shane Thomas Role: Manager

Contact Details: (Phone): 02 6923 3170 (Fax): 02 6923 3145 Email: shanet@riverinaheadspace.com.au

Address: 2/185 Morgan Street, Wagga Wagga NSW 2650

Web Details: www.headspace.org.au

Service Description:

Riverina Headspace is a program of the Riverina Division of General Practice and Primary Health and is free youth health service for anyone aged between 12 and 25 years, and their
families and/or key support people.

Riverina Headspace provides support and early intervention for young people who are experiencing mental health and/or drug and alcohol issues. A central site in Wagga provides a
“one stop shop” where young people can see professional s, including;

- Psychologists, General Practitioners/doctors (Tuesday, Wed, Thurs, Friday), Mental Health Nurse, Youth & Community Engagement Workers, Case Managers,
Dietician, Family & Relationship Counsellor, Grief & Loss Counsellor, Anger Management.

Referral Process: Self, Parent, School
Areas Covered: Riverina

Out Reach Services:

Hours of Operation: Services available between 9.00am and 5.00pm Monday to Friday - Closed weekends and public holidays. If you are in need of urgent help, or are looking to help
a friend outside these hours, please call Accessline on 1800 800 944 (This number is available 24 hours per day and is not linked to headspace).
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Intereach

Riverina Murray Respite & Carelink Centre

Contact Person: Deborah Russell Role: Program Manager
Contact Details: (Phone): 1800 052 222 (Fax): 02 6925 8792 Email: deborahr@intereach.com.au
Address: 93 Morgan Street Wagga Wagga NSW 2650

Web Details: www.intereach.com.au

Facebook: http://www.facebook.com/#!/pages/Tenant-Participation-Resource-Service-TPRS/110900832502

Service Description:

Intereach NSW Inc is a non for profit -non government organisation funded by both State and Commonwealth Governments to provide community services to the communities of the
Riverina Murray. Intereach is funded by the Department of Family & Community Services Indigenous Affairs (FaHCSIA) to provide a Young Carer Program throughout the Riverina
Murray Region.

The program is delivered by the Respite & Carelink Centre which aims to provide respite services to support Young carers (caring for a family member) who are at risk of prematurely
leaving secondary education or the vocational education equivalent. Young Carers Respite and Information Services supports young carers in their caring role with access to respite,
support, information, referral and advice.

Eligibility: Young People under the age of 25 years.
Referral Process: .Anyone can refer to intereach as long as they have the permission of the person they are referring
Areas Covered: Offices in Wagga Wagga (Riverina Murray) Deniliquin, Griffith, Albury, Buronga, Holbrook and Finley

Out Reach Services: Youth Camps, Peer Support Activities and Tutoring

Hours of Operation: Between 9am and 5pm Monday to Friday, plus24 hour emergency contact
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Kids Helpline

Contact Details: Qualified Counsellors (Phone): 1800 551 800 Email: counsellor@kidshelp.com.au Kids@
Helpline

Web Details: www.kidshelp.com.au

Service Description:

Kids Helpline is a free, 24 hour counselling service for young people aged 5-25 years. Counselling is offered by phone, email and over the web.

Counsellors respond to more than 6,000 calls each week about issues ranging from relationship breakdowns and bullying, to sexual abuse, homelessness, suicidal thoughts, and drug
and alcohol use.

The service aims to empower young people by assisting them to:

Develop options
Identify and understand the consequences of a particular course of action
Facilitate more productive relationships with family and friends, and

YV V VYV V

Provide information on local support services.

Kids Helpline counsellors are fully qualified professionals who undergo additional accredited training at Kids Helpline.

Eligibility: 5-25 years
Referral Process: Self Referral, Parent. Phone, Email or over the Web (Phone is quicker —email may take a few weeks.)
Areas Covered: Australia Wide

Hours of Operation: 24 hours a day, seven days a week
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O Conner House

{7\
Contact Details: (Phone): 02 6925 4744 (Fax): 02 6923 2211 !‘(.“"' Hea|th
Email: och@calvary-wagga.com.au NSW Murrumbidgee

covernvent | LOcal Health Network
Address: Calvary Hospital, Hardy Avenue, Wagga Wagga NSW 2650

Web: www.calvary-wagga.com.au

Service Description:

21 day (short stay) residential detoxification and rehabilitation program, Individual and group counselling, Relational therapies, Follow-up program available, Education based
program, Detox and rehabilitation program, Referrals available where appropriate, Alcohol and drug counselling.

Eligibility: Primarily people who are alcohol or cannabis dependant
Referral Process: Self, Parent, Community Service.
Areas Covered: Wagga Wagga, Cootamundra, Harden, Junee, Temora

Out Reach Services: n/a

Hours of Operation: 24 Hours phone access, Admissions Tuesday to Thursday between 10.00am and 2.00pm.
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Parent Line B.VEn'I' .—

b ne CatholieCare

PARENT LINE NSW

Contact Details: Qualified Counsellors (Phone): 1300 130 052 (Cost of a local call)

Web Details: www.parentline.org.au

Service Description:

Parent Line can provide counselling and support for parents, as well as parenting advice and information. We also refer callers to other services in their local area for ongoing support,
or for issues that we are not able to help with, such as legal advice.

We can help parents to understand and deal with their children's behaviour, development and emotional needs during all stages of childhood and adolescence.

Our counsellors can also help parents with:

Managing their relationships with their children and other family members.
Reflecting on their parenting style.

Dealing with the pressure and stress of managing a family.

Adjusting to changes within families or in a child's development.
Information about community issues or local services.

And much more.

VVYVYVY

Eligibility: For parents and carers of children 0 to 18 years.
Referral Process: Self
Areas Covered: Australia Wide

Hours of Operation: 24 hours a day, seven days a week
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Relationships Australia Ké ‘Eii wor i’i s
4
RIVERINA BRANCH 7 7"577 MR

Contact Person: Amela Kosic Role: Riverina Office Coordinator
Contact Details: (Phone): 0269 213 597 (Fax): 0269 211 012 Email: amela.kosic@relationships.com.au
Address: 55 Gurwood Street Wagga Wagga NSW 2650

Web Details: www.relationships.com.au

Service Description:

Relationships Australia Canberra & Region (Riverina Branch) offers services that are client and family centred and are designed to be flexible and responsive to client needs.
Specific programs and services include:

e Counselling

e Family Dispu
e Child I nclus
e« Rel ationship

rogram
e Resolution (Mediation) program;
ve Practice;

Education Group progr am;

p
t
[

e Children’s Contact Service; and
e Specialised Family Violence program,;
e« LOVE BIi TES (an education program delivered to school s).

Most practitioners also undertake community development activities (such as information sessions about services RACR provides, healthy relationships tips, etc.).
It is important to note that the needs of clients are carefully assessed to provide clients with the most appropriate type of assistance.

Eligibility:
Referral Process: All referrals welcomed
Areas Covered: Central Murrumbidgee Area

Out Reach Services: Cootamundra (one day per fortnight); Griffith (one day per fortnight) and Leeton (one day per fortnight)

Hours of Operation: Monday to Friday 8.30am —5.00pm (Wednesday 8.30am —8.00pm)
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Wagga Wagga Community Health

Q‘O
Asthma/Respiratory Education ‘(‘“’; Health

Murrumbidgee
Contact Details: Phone): 02 6938 6443 Fax): 02 6938 6410
ontact betarls (Phone) (Fax) Gusnsmﬂ Local Health Network

Address: PO Box 159, Wagga Wagga NSW 2650

Target Population: Residents of Wagga Wagga and surrounding towns who have a diagnosis of Asthma or COPD. Group education sessions are arranged by the Asthma/Respiratory

Educator.
Eligibility: All age groups. Priority is given to those people who have been recently diagnosed, have been to the Emergency Department or admitted to hospital for asthma or COPD.

Referral Process: Self, Doctor, Hospital Staff. Referrals for children can only be accepted with the permission of the parents or carers.

Counselling
Contact Details: (Phone): 02 6938 6411 (Fax): 02 6938 6410
Address: PO Box 159, Wagga Wagga NSW 2650

Target Population: Children who have: Discipline or behaviour problems, Emotional problems (depression/anxiety), Feeding/eating or sleeping problems. Also for parents who have
issues and concerns about parenting.

Eligibility: All children aged 0-18, and their parents, are eligible for the Wagga Wagga Community Health Counselling Service. Priority is given to those clients who are not eligible for
other services (i.e. School Counselling Service, Community Mental Health, and Centacare). Children are prioritised according to the type and severity of the problem and may be
placed on a waiting list. Parents/Carers will be contacted when an assessment time becomes available.

Referral Process: Children under 16 years of age can only be accepted with permission of the parents or carers.
Child and Adolescent Mental Health Services (CAMHS)

Contact Details: (Phone): 02 6923 5700 (Fax): 02 6921 8979

Address: PO Box 159, Wagga Wagga NSW 2650

Target Population: Children and young people and their families who are experiencing problems associated with mental health. CAMHS is part of the Community Health Drug and
Alcohol (MHDA) Service. CAMHS clinicians, in consultation with a visiting Child and Adolescent Psychiatrist, provide assessment, treatment, secondary consultation and community
education.

Eligibility: Children up to 18 years. Young people 14 years or older can self refer to the service.

Referral Process: Refer to CAMHS by calling the Access Line 1800 800 944. Referrals can be made by a parent, carer or other relative, Doctor/Paediatrician, School Teacher or
Counsellor, Community Worker and other Government and Non-Government Organisations.
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Wagga Wagga Community Health - Continued

Genetic Counselling "L“‘:,-; Health
S

Contact Details: (Phone): 02 6938 6443 Murrumbidgee
covernvent | LOcal Health Network

Address: PO Box 159, Wagga Wagga NSW 2650

Service Description: Prenatal Diagnosis, Exposure, Predicative Testing, Presymptomatic Testing, Diagnosis, and Familial Cancer Service

Eligibility: Children, families and individuals affected by or at risk of inheriting a genetic condition.

Referral Process: Clients can access genetic counselling or information any time but require a d 0 c t refarral ® attend the genetic clinics that are held locally.

Nutrition and Dietetics

Contact Details: (Phone): 02 6938 6411 (Fax): 02 6938 6410
Address: PO Box 159, Wagga Wagga NSW 2650

Target Population: Children (all ages) and adolescents needing advice regarding nutrition.
Eligibility: All children and adolescents.

Referral Process: Doctor, other Health Professionals, Parents, Teachers, Family or Self-referrals are accepted. Contact the intake officer on 6938 6411. Clients are allocated an
appointment through a priority system.

Occupational Therapy
Contact Details: (Phone): 02 6938 6411 (Fax): 02 6938 6410
Address: PO Box 159, Wagga Wagga NSW 2650

Target Population: Children with movement, Attention or Learning Difficulties.

Eligibility: Children between 0-12 yrs and 11 months and is not currently eligible for assistance from other services and has mild-moderate movement, attention or learning difficulty
affecting one or more areas.

Referral Process: Contact the community health intake officer on 6938 6411.
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Wagga Wagga Volunteer Centre

Contact Person: Lee Massey Role: Coordinator
Contact Details: (Phone): 02 6921 1441 (Fax): 02 6921 6680 Email: volwag@wagga.net.au
Address: 1 Fitzmaurice St, (PO Box 6) Wagga Wagga NSW 2650

Service Description:

The Wagga Wagga Volunteer Centre refers Volunteers to registered not-for-profit organisations that have appropriate volunteer insurance. The organisations adhere to the principles
of volunteer management laid down by the Volunteering Australia (the peak body for Volunteering Australia).

The WWVC can assist volunteers aged 18 plus to gain a suitable voluntary position by:
I Providing the information necessary for the volunteer to make informed choices about the type of voluntary work that best suits their experience skills, needs and interests.
I Providing the volunteer with introductions to organisations that have a need for a person with particular skills, or that can provide the volunteer with the experience they are
seeking.
I Provide the volunteer with training information, support, and follow-up to ensure their volunteering is a success.

The service of the Wagga Wagga Volunteer Centre is available free of charge to all members of the community aged 18 plus.
Registration with the WWVC is free and available to all not-for-profit community based organisations that have volunteer insurance.
The Volunteer Centre can help your organisation by:

Recruiting

 Interviewing

I Orsimply referring suitable prospective volunteers to you.

9 It can also provide you with the information and training on volunteer management.
The Volunteer Centre has volunteers enquiring every day wishing to give their time, skills and energy to organisations such as yours.

Referral Process: Please phone our office on 6921 1441 to make an appointment for an interview with the Coordinator.

Areas Covered: Wagga Wagga Local Government Area.
Hours of Operation: Wednesday and Thursday between 9.00am to 4.00pm.
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Wagga Wagga Women’'s Health Centre

Contact Person: Ms Gail Meyer
Contact Details: (Phone): 02 6921 3333 (Fax): 02 6921 3006 Email: wwhc@waggawomen.org.au
Address: 92 Morgan Street, Wagga Wagga NSW 2650

Service Description:

A diverse range of services provided from a feminist perspective are available to women of all ages, backgrounds and cultures enabling them to make informed choices about their
health and wellbeing.

Support, counselling, health education, pregnancy testing and all options counselling and referral services are provided.

Included are services for women who have, or who are, experiencing violence. The centre also offers specialist services for women who are adult survivors of child sexual assault.

Eligibility: Women of all ages.
Referral Process: Women are encouraged to self refer.
Areas Covered: Wagga Wagga and surrounding districts.

Hours of Operation: Monday to Thursday between 9.30am and 4.30pm.
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Youth Beyond Blue

youth
Contact Details: Qualified Counsellors (Phone): 1300 224 636 # Zeyondblue
Email: bb@beyondblue.org.au .
Address: Australia Wide

Web Details: www.youthbeyondblue.com

Service Description:

Beyondblue is a national, independent, not-for-profit organisation working to address issues associated with depression, anxiety and related substance misuse disorders in
Australia. Beyondblue works in partnership with government agencies, health services, schools, workplaces, universities, media and community organisations, as well as people
living with depression, to bring together their expertise around depression. Beyondblue has five priorities:

Community awareness and de-stigmatization
Consumers and carer participation
Prevention and early intervention

Primary care

Targeted research

e W e

Youthbeyondblue is the arm of beyondblue that has a specific focus on young people aged 12 to 25 years. Youthbeyondblue programs and projects centre on early intervention and
prevention of high prevalence mental health problems for young people and also on raising community awareness. Yo ut hbeyondbl ue’s key messages &

» Look for the signs of depression

» Listen to your friends’ experiences

» Tal k about what’'s going on and

> Seek Help Together!
Yout hbeyondbl ue is al/l about getting the message 0 utndthéirdamily mdmbessandfkieadstogettheld al k abo
when it’s needed.

Eligibility: O to 18 years.

Areas Covered: Australia Wide
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Aging, Disability and Home Care (ADHQ)

Family &
WESTERN REGION Eﬁ Community Services

Contact Person: Information, Referral and Intake Service Role: Intake Officer Ageing, Disability & Home Care
Contact Details: (Phone): 1300 134 450 Email: disability.intake-western@dhs.nsw.gov.au
Address: PO Box 865, Dubbo NSW 2830

Web Details: www.humanservices.nsw.gov.au

Service Description:

Aging, Disability and Home Care (ADHC) is part of the Department of Human Services NSW and provides support services to older people, people with disabilities, and their carers
within NSW.

ADHC is committed to ensuring that older people, people with disabilities and their carers are valued, lead independent lives and have the opportunity to participate fully in
community life.

Eligibility: Older people, people with disabilities and their carers.
Referral Process: This will depend on the type of service being requested. Information, Referral and Intake service will assist with referral processes.
Areas Covered: Western Region NSW

Out Reach Services: ADHC have offices located throughout the Riverina Murray area. Further information regarding access to services can be obtained from Information, Referral and

Intake Service.

Hours of Operation: Monday to Friday between 09.00am and 5.00pm.
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Disability Advocacy Network

Contact Person 1: Swie Madden Role: Coordinator
Contact Details: (Phone): 02 6921 9225 (Fax): 02 6921 7140 Email: dan_inc@bigppond.com
Address: 31 Fitzmaurice St, Wagga Wagga NSW 2650

Web Details: www.dan-inc.net.au

Service Description:

Advocacy Services (Individual & Self) for people who have a disability (0-65 years), their families and carers.
- Community Education, Consumer Training, Support, Referral and Information.

Referral Process: Either by phone or Disability Advocacy Network referral form.

Areas Covered: Riverina & Murray, South West Slopes, Southern Tablelands & Central Murrumbidgee Regions. Major towns include: Wagga Wagga, Griffith, Leeton, Narrandera,
West Wyalong, Temora, Young, Cootamundra and Tumut.

Out Reach Services: By appointment only — Please ring 1800 250 292

Hours of Operation: Office hours are between 09.00am and 4.30pm (Closed for lunch between 1.00pm and 1.30pm). Outreach Hours by appointment only (1800 250 292).
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Kurrajong Warratah

Contact Person 1: Crispin Lowe Role: Manager KURRAJONG WARATAH
Contact Details: (Phone): 1300 764 620 (Fax): 02 6921 2563
Address: 73-75 Johnson St, Wagga Wagga NSW 2650

Web Details: www.kurrajongwaratah.org.au

Service Description:
OUR MISSION
Kurrajong Waratah provides services to children and adults with disabilities and support for their parent/carers.

OUR VISION

Kurrajong Waratah will continue to be at the forefront of delivering responsive and innovative quality disability services.

Kurrajong Waratah is a not for profit organisation providing services to over 600 babies, children and adults with disabilities from throughout the Riverina Murray region.

We have been in operation for over 50 years. In addition to recent mergers with disability services in West Wyalong and Leeton, we have most recently merged with The Cypress
Centre in Narrandera.

It is our mission to deliver services that cater for the needs of people with disabilities and their families. Our focus is on the ability, and on the potential of the individual. This remains
a key objective in all our programs.

The services provided by Kurrajong Waratah are broad and cover the areas of early intervention, supported and open employment, vocational training, supported accommodation,
independent living and day and retirement programs.

Our community education program helps draw public attention to the needs and aspirations of babies, children and adults with disabilities and their families. It creates greater
awareness of their capabilities, and the significant contribution they can make to the life of their community.

Kurrajong Waratah work closely with the community to provide the shortfall between government funding and funds required to maintain services.

Annually, Kurrajong Waratah is required to earn or raise more than 50% of its income. To maintain our services we rely on the support of families, service groups, corporations and
small businesses, trusts and individuals through donations and sponsorship.

The future - as the community grows so does the demand for Kurrajong Wa r a tsexvites. Currently there is a waiting list for all areas of our services.

Referral Process: Call 1300 764 620. Paediatric assessment is required for KEIS.
Areas Covered: Riverina Murray Region

Hours of Operation: Monday to Friday between 8.30am to 5.00pm
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NSW Fair Trading .(“"’,

WAGGA WAGGA ?l"gv'; Fair "
e | Trading

Contact Person: Jan Malone Role: Fair Trading Centre Manager Wagga Wagga/Albury

Contact Details: (Phone): 02 6933 9500 (Fax): 02 6933 9555 Email: waggawaggaftc@services.nsw.gov.au

Address: 8 Baylis Street, Wagga Wagga NSW 2650

Web Details: www.fairtrading.nsw.gov.au

Service Description:

NSW Fair Trading safe guards the rights of all consumers and advises business and traders on fair and ethical practice.

NSW Fair Trading provides services directly to individuals and businesses to create a fair, safe and equitable market place. The laws we administer set the rules for fairness in the
countless daily transactions between consumers and traders. We investigate unfair practices and ensure that the products sold in NSW are safe and meet their regulations and safety
standards. We register businesses, co-operatives and associations, and issue occupational licences so consumers can trust the people they are dealing with.

Eligibility: Individuals, Businesses, Co-operatives and associations.
Referral Process: No referral process, consumers may lodge a complaint through a number of alternatives either over the counter, by fax or via our website.
Areas Covered: Riverina

Out Reach Services: Nil

Hours of Operation: Monday to Friday between 8.30am to 5.00pm.
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Indigenous Coordination Centre (ICC)

Australian Government

WAGGA WAGGA R Department of Families, Housing,
Community Services and Indigenous Affairs

Contact Person: Laga Van Beek (FaHCSIA) Role: Manager
Contact Details: (Phone): 02 6937 3040 (Fax): 02 6937 3055 Email: Laga.Vanbeek@icc.gov,.au
Address: L1, 2 O Reilly St (PO Box 144) Wagga Wagga NSW 2650

Web Details: www.fahcsia.gov.au

Service Description:

The Wagg Wagga ICC is one of 30 that have been established Australia Wide.
The Wagga Wagga ICC is made up of 3 agencies:

I Department of Families, Community Services and Indigenous Affairs (FaHCSIA). FaHCSIA works with communities, service providers and all levels of government to assist
communities develop responses and solutions to social issues;

I Department of Education, Employment and Workplace Relations (DEEWR). DEEWR manages childcare, early childhood, education and employment programs;

9 Aboriginal Affairs (AA NSW). AA NSW manages NSW government initiatives such as the Two Ways Together Program.

What Do Indigenous Centres Do?
Indigenous Coordination Centres develop whole of government solutions to identified local needs using a holistic model. The ICCs develop and maintain partnerships between local
Indigenous community, the broader community, government agencies, non government organisations and the business sector to achieve positive outcomes across the community.

About Closing the Gap
The Australian Government has implemented the Closing the Gap Policy to redress the social disadvantage between Indigenous and non-Indigenous Australians.
The closing the gap agenda focuses on achieving positive changes in the following priority areas:

' Early Childhood, Schooling, Healthy homes, Safe Communities, Health, Economic Participation and Governance and Leadership.

Referral Process: The ICC can be contacted on 1800 079 098 or 02 6937 3040

Areas Covered: The Wagga Wagga ICC region covers South Western NSW. It stretches from Tumut in the East and encompasses the area north to Parkes and Condobolin and across
north of Pooncarie to the South Australian border. It includes the areas to the west of Hillston and Balranald. In the South it covers from Khancoban to the South Australian border
along the Murray River.

Out Reach Services: Nil

Hours of Operation: Monday to Friday between 8.30am and 5.00pm.
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Coolamon
Contact Person: Bronwyn Hatty

Contact Details: (Phone): 02 6927 3206

Address: 55 Cowabbie Street, Coolamon NSW 2701

Web Details: www.junee.nsw.gov.au

Cootamundra
Contact Person: Chris Imrie

Contact Details: (Phone): 02 6940 2100

Address:

Web Details: www.coota.nsw.gov.au

Gundagai
Contact Person: Glen Moore

Contact Details: (Phone): 02 6944 0200

Address:

Web Details: www.gundagai.nsw.gov.au
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Role: Community Development Officer

Email: bhatty@coolamon.nsw.gov.au

(Fax): 02 6927 3168

Role: Environmental Health & Community Services Officer

(Fax): 0269402127 Email mail@cootamundra.nsw.gov.au

Wallendoon St, PO Box 420, Cootamundra NSW 2590

Role: Community Services Officer

(Fax): 02 6944 1475 Email: mail@gundagai.nsw.gov.au

255 Sheridan Street, PO Box 34, Gundagai NSW 2722
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Harden CGRIRE R
o SR
Contact Person: Sharon Langman Role: Environmental Health & Community Services Officer ( %" ‘}%y“
Contact Details: (Phone): 02 6386 0100 (Fax): 02 6386 0105 Email: council@harden.nsw.gov.au \ .&__ /4/

Address: 3 East Street, PO Box 110, Harden NSW 2587

Web Details: www.harden.nsw.gov.au

Junee "
Contact Person: Jacinta Ryan Role: Community Development Officer _‘~4‘ =

Contact Details: (Phone): 02 6924 8114 (Fax): 02 6924 2497 Email: ryanj@junee.nsw.gov.au J u n e

Address: Belmore St, PO Box 93, Junee NSW 2663

Web Details: www.junee.nsw.gov.au

Lockhart

Contact Person: Ursula Jones Role: Customer Service Officer

Contact Details: (Phone): 02 6920 5305 (Fax): 026920 5247 Email: mail@lockhart.nsw.gov.au
Address: 69 Green Street , PO Box 21, Lockhart NSW 2656

Web Details: www.lockhart.nsw.gov.au
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Temora

Contact Person: Amanda Gay-McCrone
Contact Details: (Phone): 02 6980 1100
Address: 105 Loftus St. PO Box 262, Temora NSW 2666

Web Details: www.temora.nsw.gov.au

Tumbarumba
Contact Person: Marilyn Gilbert

Contact Details: (Phone): 02 6948 9100

Address: Bridge Street, PO Box 61, Tumbarumba NSW 2653

Web Details: www.tumbarumba.nsw.gov.au

Tumut

Contact Person: Emilia Ryan
Contact Details: (Phone): 02 66412552
Address: 76 Capper Street Tumut NSW 2720

Web Details: www.tumut.nsw.gov.au
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Role: Community Services Officer

(Fax): 026980 1138 Email: agay-mccrone@temora.nsw.gov.au

Role: Community Services Department

(Fax): 02 6948 2865 Email: mgilbert@tumbashire.nsw.gov.au

Role: Youth Development Officer

(Fax): 02 6941 2583 Email: youth@tumut.nsw.gov.au
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Wagga Wagga
Contact Person: Lisa Saffery
Contact Details: (Phone): 02 6926 9353
Address:

Web Details: www.wagga.nsw.gov.au

Weddin

Contact Person: Trevor Lovb
Contact Details: (Phone): 02 6343 1212
Address:

Web Details: www.weddin.nsw.gov.au

Yass Valley

Contact Person: Cathy Campbell
Contact Details: (Phone): 02 6226 1477
Address: 209 Comur Street, PO Box 6 YASS NSW 2582

Web Details: www.yass.nsw.gov.au
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(Fax): 02 6926 9309

Role: Social Planning Coordinator

Wagga Civic Centre, Cnr Baylis & Morrow Sts, Wagga Wagga NSW 2650

Role: General Manager

(Fax): 026343 1203 Email:

Camp & Weddin Streets, PO Box 125, GRENFELL NSW 2810

Role: Community Development Officer

(Fax): 026226 2598
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Young

Contact Person: Sally Atkinson Role: Environmental Health & Community Services Officer

Contact Details: (Phone): 02 6380 1203 (Fax): 02 6380 1299 Email: sally.atkinson@young.nsw.gov.au
Address: Young Town Hall, Boorowa St, Locked Bag 5, Young NSW 2594

Web Details: www.young.nsw.gov.au
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Central Murrumbidgee

SECONDARY HIGH SCHOOLS

Ardlethan Central School

Mithul Street

Ardlethan NSW 2665

Telephone: 6978 2046

Fax: 6978 2202

Principal/Deputy Principal: Stuart Wylie
Email: ardlethan-c.school@det.nsw.edu.au

Ariah Park Central School

PO Box 55

Ariah Park NSW 2665

Telephone: 6974 1105

Fax: 6974 1017

Principal/ Deputy Principal: Mr. Peter Morse
Email: ariahpark-c.school@det.nsw.edu.au

Barellan Central School

PO Box 75

Barellan NSW 2665

Telephone: 6963 9202

Fax: 6963 9302

Principal/ Deputy Principal: Mr. Robert Willetts
Email: barellan-c.school@det.nsw.edu.au

Batlow Technology School
Pioneer Street

Batlow NSW 2730

Telephone: 6949 1208

Fax: 6949 1666

Relieving Principal: David Deitz

Email: batlow-c.school@det.nsw.edu.au

Blessed Mary MacKillop

PO Box 2373

Wagga Wagga NSW 2650

Telephone: 02 69218999

Fax: 02 6921 2599

Principal/ Deputy Principal:

Email: admin@blessedmary.nsw.edu.au

Coolamon Central School

75 Methul Street

COOLAMON NSW 2701

Telephone: 6927 3209

Fax: 6927 3644

Principal/ Deputy Principal: Mr. John Burns

Email: coolamon-c.school@det.nsw.edu.au

Cootamundra High School

Poole Street

Cootamundra NSW 2590

Telephone: 6942 2711

Fax: 6942 1516

Principal/ Deputy Principal: Mr Garry Mason
Email: cootamundr-h.school@det.nsw.edu.au
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Elouera Special School

19 Scott Avenue

Cootamundra NSW 2590

Telephone: 6942 2064

Fax: 6942 4464

Principal/ Deputy Principal: Ms Annette Field
Email: principal@elouera-association.com

Gadara School

Bundarra Cres

TUMUT NSW 2720

Telephone: 6947 2164

Fax: 6947 3408

Principal/ Deputy Principal:

Email: gadara-s.school@det.nsw.edu.au

Gundagai High School

Hanley Street

Gundagai NSW 2722

Telephone: 6944 1233

Fax: 6944 2180

Principal/ Deputy Principal: Mrs. Jennifer Miggins
Email: gundagai-h.school@det.nsw.edu.au

Hennessy Catholic College
Ripon St

Young NSW 2594

Telephone: 02 6382 1486

Fax: 02 6382 4585

Principal/Deputy Principal: Peter Webster
Email: info@hccy.nsw.edu.au

Junee High School

PO Box 141

Junee NSW 2663

Telephone: 6924 1666

Fax: 6924 1798

Relieving Principal: Matthew Brown
Email: junee-h.school@det.nsw.edu.au

Kildare Catholic College

PO Box 1014

Wagga Wagga NSW 2650

Telephone: 6925 3388

Fax: 6925 5542

Principal/ Deputy Principal: Mrs Patricia Burgess
Email: pburgess@kccww.catholic.edu.au

Kooringal High School

PO Box 8607

Kooringal NSW 2650

Telephone: 6922 5155

Fax: 6922 3877

Principal/ Deputy Principal: Mr. Glyn Leyshon
Email: kooringal-h.school@det.nsw.edu.au
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Central Murrumbidgee Secondary High
Schools - Continued

Lockhart Central School

Halliday Street

Lockhart NSW 2656

Telephone: 6920 5209

Fax: 6920 5635

Principal/ Deputy Principal: Mr. Richard Schell
Email: lockhart-c.school@det.nsw.edu.au

Mater Dei Catholic College

P O Box 8185

Kooringal NSW 2650

Telephone: 6922 5069

Fax: 6922 5659

Principal/ Deputy Principal: Mr. Greg Miller

Email: info@mdccww.catholic.edu.au

McAuley Catholic Central School

PO Box 453

Tumut NSW 2720

Telephone: 6947 2000

Fax: 6947 3771

Principal/ Deputy Principal: Michael Phillpott
Email: office@mcauleytumut.nsw.edu.au

Mount Austin High School

PO Box 7371

Mount Austin NSW 2650

Telephone: 6925 2801

Fax: 6925 5516

Principal/ Deputy Principal: Mrs. Anne Martin
Email: mail@mountaustin.net

Murrumburrah High School

PO Box 131

Harden NSW 2587

Telephone: 6386 2755

Fax: 6386 3048

Principal/ Deputy Principal: Mr. Charlie Cochrane
Email: murrumburr-h.school@det.nsw.edu.au

Sacred Heart Central School

Morris Street

Cootamundra NSW 2590

Telephone: 6942 2612

Fax: 6942 3757

Principal/ Deputy Principal: Mr. Wayne Smith
Email: wayne-smith@shcoota.cg.catholic.edu.au

Shepherds Park ETU

P O Box 7365

Wagga Wagga NSW 2650

Telephone: 6931 4723

Fax: 6931 4360

Principal/ Deputy Principal: Mr. Simon Fletcher
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St Anne's Central School Temora

De Boos Street

Temora NSW 2666

Telephone: 6977 1011

Fax: 6977 4075

Principal/Deputy Principal: Dennis Sleigh
Email: principal@stannestemora.nsw.edu.au

Temora High School

Anzac Street

Temora NSW 2666

Telephone: 6977 1988

Fax: 6977 4197

Principal/Deputy Principal: Mr. Patrick Nethery
Email: temora-h.school@det.nsw.edu.au

The Bidgee School

P O Box 5487

Wagga Wagga NSW 2650

Telephone: 6925 4403

Fax: 6925 5812

Principal/ Deputy Principal: Ms. Marianne Mitchell
Email: thebidgee-s.school.nsw.edu.au

The Riverina Anglican College

P O Box 5467

Wagga Wagga NSW 2650

Telephone: 6933 1811

Fax: 6933 1812

Principal/ Deputy Principal: Dr. lan Grant
Email: office@trac.nsw.edu.au

The Rock Central School

P O Box 58

The Rock NSW 2655

Telephone: 6920 2132

Fax: 6920 2023

Principal/ Deputy Principal: Mrs. Ellen Brasier
Email: therock-c.school@det.nsw.edu.au

Tumut High School

P O Box 70

Tumut NSW 2720

Telephone: 6947 1077

Fax: 6947 2497

Principal/ Deputy Principal: Mr. Robert Lange
Email: tumut-h.school@det.nsw.edu.au

Wagga Wagga Christian College

Locked Bag 7

Wagga Wagga NSW 2650

Telephone: 6923 8888

Fax: 6923 8800

Principal/ Deputy Principal: Mr. Hugh MacCallum
Email: wwcc@waggachristian.nsw.edu.au
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Central Murrumbidgee Secondary High
Schools - Continued

Wagga Wagga High School

Coleman Street

Wagga Wagga NSW 2650

Telephone: 6925 3611

Fax: 6925 5150

Principal/ Deputy Principal: Mr. Michael Powell
Email: waggawagga-h.school@det.nsw.edu.au

Willan's Hill School

P O Box 7368

Mount Austin NSW 2650

Telephone: 6925 1076

Fax: 6925 3871

Principal/ Deputy Principal: Mr. Chris Lennon
Email: willanshil-s.school@det.nsw.edu.au

Young High School

Campbell Street

Young NSW 2594

Telephone: 6382 1166

Fax: 6382 1960

Principal/ Deputy Principal: Mr. Andrew Turvey
Email: young-h.school@det.nsw.edu.au
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Central Murrumbidgee

Primary Schools

Adelong Public School

Gilmore St

Adelong NSW 2729

Telephone: 6946 2053

Fax: 6946 2199

Principal/Deputy Principal: Julie Webber
Email: adelong-p.school@det.nsw.edu.au

All Saints Primary School

Murray Street

Tumbarumba NSW 2653

Telephone: 6948 2395

Fax: 6948 2513

Principal/ Deputy Principal: Mr. Michael Kirkman
Email: www.asww.catholic.edu.au

Ashmont Public School

Bardia Street

Wagga Wagga NSW 2650

Telephone: 6931 4944

Fax: 6931 4320

Principal/ Deputy Principal: Mr. Michael Woolbank
Email: ashmont-p.school@det.nsw.edu.au

Beckom Public School

Welman St

Beckom NSW 2665

Telephone: 6978 2314

Fax: 6978 2342

Principal/Deputy Principal: Helen Sturman
Email: beckom-p.school@det.nsw.edu.au

Binalong Public School

Dickinson St

Binalong NSW 2584

Telephone: 6227 4381

Fax: 6227 4380

Principal/Deputy Principal: Heather Johnson
Email: binalong-p.school@det.nsw.edu.au

Bongongo Public School

Adjungbilly Rd

Adjungbilly NSW 2727

Telephone: 6946 6214

Fax: 6946 6207

Email: bongongo-p.school@det.nsw.edu.au

Bribbaree Public School

Weedallion St

Bribbaree NSW 2594

Telephone: 6383 2308

Fax: 6383 2248

Principal/Deputy Principal: Margaret Mansfield
Email: bribbaree-p.school@det.nsw.edu.au
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Brungle Public School

2 Brungle School Rd

Brungle NSW 2722

Telephone: 69449160

Fax: 69449147

Email: brungle-p.school@det.nsw.edu.au

Cabramurra Public School

Moolanda Place

Cabramurra NSW 2630

Telephone: 6454 9442

Fax: 6454 9447

Principal/Deputy Principal: Denise Cherry
Email: cabramurra-p.school@det.nsw.edu.au

Collingullie Public School

Urana St

Collingullie NSW 2652

Telephone: 6920 0165

Fax: 6920 0288

Principal/Deputy Principal: Hollace Innes
Email: collingull-p.school@det.nsw.edu.au

Cootamundra Public School

Cooper Street

Cootamundra NSW 2590

Telephone: 6942 1402

Fax: 6942 4187

Principal/ Deputy Principal: Mr Bill Godman
Email: cootamundr-p.school@det.nsw.edu.au

E A Southee Public School

Poole Street

Cootamundra NSW 2590

Telephone: 6942 1669

Fax: 6942 4190

Principal/ Deputy Principal: Mr. Philip Cooper
Email: easouthee-p.school@det.nsw.edu.au

Eurongilly Public School

Eurongilly Road

Eurongilly NSW 2663

Telephone: 6924 5227

Fax: 6924 5224

Principal/Deputy Principal:

Email: eurongilly-p.school@det.nsw.edu.au

Forest Hill Public School

Sturt Hwy

Forest Hill NSW 2651

Telephone: 6922 7251

Fax: 6922 7858

Principal/Deputy Principal: lan Taylor
Email: foresthill-p.school@det.nsw.edu.au
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Central Murrumbidgee Primary Schools -
Continued

Franklin Public School

Forest Street

Tumut NSW 2720

Telephone: 6947 1533

Fax: 6947 1377

Principal/ Deputy Principal: Mr. Darryl Ryan
Email: franklin-p.school@det.nsw.edu.au

Gadara School

Bundarra Cres

Tumut NSW 2720

Telephone: 6947 2164

Fax: 6947 3408

Email: gadara-s.school@det.nsw.edu.au

Greenethorpe Public School

Main St

Greenethorpe NSW 2809

Telephone: 6343 6324

Fax: 6343 6236

Principal/Deputy Principal: Angela Bennett
Email: greenethor-p.school@det.nsw.edu.au

Gundagai Public School

William Street

Gundagai NSW 2722

Telephone: 6944 1811

Fax: 6944 1966

Principal/ Deputy Principal: Mr. Brad Griffith
Email: gundagai-p.school@det.nsw.edu.au

Gundagai South Public School

Luke Street

Gundagai NSW 2722

Telephone: 6944 1117

Fax: 6944 1158

Principal/ Deputy Principal: Ms. Pip McAlister
Email: gundagais-p.school@det.nsw.edu.au

Henschke Primary School

103 Fernleigh Road

Wagga Wagga NSW 2650

Telephone: 6925 1870

Fax: 6925 4824

Principal/ Deputy Principal: Mr. Michael Jones
Email: info@hpww.catholic.edu.au

Holy Trinity Primary School

13 Bardia Street

Wagga Wagga NSW 2650

Telephone: 6931 3704

Fax: 6931 4239

Principal/Deputy Principal: Paul Jenkins
Email: info@htww.catholic.edu.au

Last Updated: 09 August 2011 87

Humula Public School

School St

Humula NSW 2652

Telephone: 6928 9254

Fax: 6928 9219

Email: humula-p.school@det.nsw.edu.au

lllabo Public School

Layton St

Illabo NSW 2590

Telephone: 6924 5475

Fax: 6924 5432

Principal/Deputy Principal: Meredith Holden
Email: illabo-p.school@det.nsw.edu.au

Jugiong Public School

Flyde Street

Jugiong NSW 2726

Telephone: 6945 4210

Fax: 6945 4388

Principal/ Deputy Principal: Mr. Russell Peck
Email: jugiong-p.school@det.nsw.edu.au

Junee Public School

Lorne Street

Junee NSW 2663

Telephone: 6924 1902

Fax: 6924 2540

Principal/ Deputy Principal: Ms. Meryl Tremain
Email: junee-p.school@det.nsw.edu.au

Junee North Public School

Queen Street

Junee NSW 2663

Telephone: 6924 1839

Fax: 6924 1794

Principal/ Deputy Principal: Mr. Greg Smith
Email: juneenorth-p.school@det.nsw.edu.au

Kapooka Public School

Sturt Ave

Kapooka NSW 2661

Telephone: 6931 2703

Fax: 6931 4342

Principal/Deputy Principal: Kay Thurston
Email: kapooka-p.school@det.nsw.edu.au

Khancoban Public School

21 Mitchell Ave

Khancoban NSW 2642

Telephone: 6076 9445

Fax: 6076 9501

Principal/Deputy Principal: Sandra Bowdren
Email: khancoban-p.school@det.nsw.edu.au
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Kooringal Public School

Lake Albert Road

Wagga Wagga NSW 2650

Telephone: 6922 6443

Fax: 6926 2034

Principal/ Deputy Principal: Ms. Sally Davidson
Email: kooringal-p.school@det.nsw.edu.au

Lady Smith Public School

Tywong St

Ladysmith NSW 2652

Telephone: 6922 1524

Fax: 6922 1696

Principal/Deputy Principal: Karen Kissell
Email: ladysmith-p.school@det.nsw.edu.au

Lake Albert Public School

Main Street

Lake Albert NSW 2650

Telephone: 6922 6400

Fax: 6926 2065

Principal/ Deputy Principal: Mr. Graeme Dutton
Email: lakealbert-p.school@det.nsw.edu.au

Lutheran Primary School Wagga Wagga
Tamar Drive

Wagga Wagga NSW 2650

Telephone: 6923 8100

Fax: 6926 2124

Principal/ Deputy Principal: Mr. James Heyne
Email: [psww@Ilpsww.nsw.edu.au

Maimuru Public School

Jack Masling Dr

Maimuru NSW 2594

Telephone: 6383 3219

Fax: 6383 3289

Principal/Deputy Principal: Alison Pippard
Email: maimuru-p.school@det.nsw.edu.au

Mangoplah Public School

Kyeamba St

Mangoplah NSW 2652

Telephone: 6928 5739

Fax: 6928 5800

Principal/Deputy Principal: Julie Webber
Email: mangoplah-p.school@det.nsw.edu.au

Marrar Public School

Centenary Drive

Marrar NSW 2652

Telephone: 02 6927 4364

Fax: 02 6927 4377

Principal/Deputy Prinicpal: David Adamson
Email: marrar-p.school@det.nsw.edu.au
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Mater Dei Catholic College

328 Gregadoo Road

Wagga Wagga NSW 2650

Telephone: 6926 2060

Fax: 6926 2060

Principal/ Deputy Principal: Mr. Danny Malone
Email: info@mdccww.catholic.edu.au

Matong Public School

Matong St

Matong NSW 2652

Telephone: 6927 7824

Fax: 6927 7877

Principal/Deputy Principal: lan Lucas
Email: matong-p.school@det.nsw.edu.au

Milbrulong Public School

The Rock-Lockhart Rd

Milbrulong NSW 2656

Telephone: 6920 6213

Fax: 6920 6264

Principal/Deputy Principal: Carla Fletcher
Email: milbrulong-p.school@det.nsw.edu.au

Monteagle Public School

Murringo St

Monteagle NSW 2594

Telephone: 6383 6207

Fax: 6383 6286

Principal/Deputy Principal: Monica Gordon
Email: monteagle-p.school@det.nsw.edu.au

Mount Austin Public School

Bourke St

Mount Austin NSW 2650

Telephone: 6925 2481

Fax: 6925 3974

Principal/Deputy Principal: Anna Middleton
Email: mtaustin-p.school@det.nsw.edu.au

Murringo Public School

91 Boorowa St

Murringo NSW 2586

Telephone: 6384 6351

Fax: 6384 6322

Principal/Deputy Principal: Kaelene Neville
Email: murringo-p.school@det.nsw.edu.au

Murrumburrah Public School

Albury Street

Murrumburrah NSW 2587

Telephone: 6386 2209

Fax: 6386 2993

Principal/ Deputy Principal: Mrs. Zita McLeod
Email: murrumburr-p.school@det.nsw.edu.au
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Nangus Public School
Gundagai-Junee Rd

Nangus NSW 2722

Telephone: 6944 7221

Fax: 6944 7258

Email: nangus-p.school@det.nsw.edu.au

North Wagga Public School

Hampden Ave

Wagga Wagga NSW 2650

Telephone: 6921 3533

Fax: 6921 3459

Principal/ Deputy Principal: Ms. Sue Silburn
Email: northwagga-p.school@det.nsw.edu.au

Pleasant Hills Public School

Crawford St

Pleasant Hills NSW 2658

Telephone: 6929 6416

Fax: 6929 6449

Email: pleasanthi-p.school@det.nsw.edu.au

Rosewood Public School

73 Carabost St

Rosewood NSW 2652

Telephone: 6948 8261

Fax: 69488328

Principal/Deputy Principal: Timothy Harris
Email: rosewood-p.school@det.nsw.edu.au

Sacred Heart Primary School
235-245 Lake Albert Rd

Kooringal NSW 2650

Telephone: 6922 6900

Fax: 6922 4849

Principal/Deputy Principal: Helen Bowyer

South Wagga Public School

140 Edward St

South Wagga Wagga NSW 2650
Telephone: 6921 2947

Fax: 6921 8746

Principal/Deputy Principal: Ken Davis
Email: sthwagga-p.school@det.nsw.edu.au

St Brendan’s Primary School

46 Langham St

GANMAIN NSW 2702

Telephone: 6927 6198

Fax: 6927 6377

Principal/Deputy Principal: Kathy Gaskin
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St. Joseph's Primary School
Johnston Street

Wagga Wagga NSW 2650

Telephone: 6921 5733

Fax: 6921 4312

Principal/ Deputy Principal: Mr. Lou Dogao
Email: - www.sjww.catholic.edu.au

St Joseph’s Primary School

Ferrier Street

LOCKHART NSW 2656

Telephone: 6920 5437

Fax: 6920 5666

Principal/Deputy Principal: Debbie Sheather
Email: info@sjloww.catholic.edu.au

St Joseph’s Primary School

Kitchener Street

JUNEE NSW 2663

Telephone: 6924 1717

Fax: 6924 3180

Principal/Deputy Principal: Michael Connell
Email: info@sjju.wagga.catholic.edu.au

St Joseph’s Primary School

21-35 Gundagai Street

ADELONG NSW 2729

Telephone: 69462170

Fax: 69462486

Principal/Deputy Principal: Mark Birks
Email: mark birks@sjadelong.nsw.edu.au

St Mary's Primary School

Elizabeth Street

Young NSW 2594

Telephone: 6382 5844

Fax: 63825157

Principal/ Deputy Principal: Mr Peter Hughes
Email: www.stmarysyoung.nsw.edu.au

St Mary’s Primary School

Selwyn Street

Batlow NSW 2730

Telephone: 6949 1270

Fax: 6949 1732

Principal/Deputy Principal: Chris Baron
Email: the.principal@smb.cg.catholic.edu.au

St. Michael’s Primary School

55 Methul Street

Coolamon NSW 2701

Telephone: 6927 3483

Fax: 6927 3676

Principal/ Relieving Principal: Mr. Brendan Flanagan
Email: www.smcww.catholic.edu.au
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St Patrick's School

26 Homer Street

Gundagai NSW 2722

Telephone: 6944 1085

Fax: 6944 2161

Principal/ Deputy Principal: Mary Quinane
Email: www.spg.nsw.edu.au

St Patricks Parish Primary

26 Homer St

Gundagai NSW 2722

Telephone: 6944 1085

Fax: 6944 2161

Principal/Deputy Principal: Mark Hockey
Email: spg@spg.nsw.edu.au

Stockinbingal Public School

Britannia Street

Stockinbingal NSW 2725

Telephone: 6943 1477

Fax: 6943 1540

Principal/ Deputy Principal: Mr Colin Trickett
Email: stockinbin-p.school@det.nsw.edu.au

Sturt Public School

White Avenue

Wagga Wagga NSW 2650

Telephone: 6922 5087

Fax: 6926 1243

Principal/ Deputy Principal: Mr. Peter Nixon
Email: sturt-p.school@det.nsw.edu.au

Talbingo Public School

Lampe St

Talbingo NSW 2720

Telephone: 6949 5209

Fax: 6949 5370

Principal/Deputy Principal: R.E. Levey
Email: talbingo-p.school@det.nsw.edu.au

Tarcutta Public School

Centenary Ave

Tarcutta NSW 2652

Telephone: 6928 7191

Fax: 6928 7254

Email: tarcutta-p.school@det.nsw.edu.au

Temora Public School
PO Box 67

Temora NSW 2666
Telephone: 6977 2113
Fax: 6977 2132

Principal/ Deputy Principal: Mrs. Sharon Reardon

Email: temora-p.school@nsw.edu.au
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Tolland Public School

Hawkes Place

Wagga Wagga NSW 2650

Telephone: 6931 1223

Fax: 6931 4312

Principal/ Deputy Principal: Mr. Peter Blair
Email: tolland-p.school@det.nsw.edu.au

Trinity Catholic Primary

Vernon St

Murrumburrah NSW 2587

Telephone: 6386 2111

Fax: 63863053

Principal/Deputy Principal: Katrina McGrath

Email: info@trinitym.nsw.edu.au

Tumbarumba Public School

76 Murray St

Tumbarumba NSW 2653

Telephone: 6948 2048

Fax: 6948 2519

Principal/Deputy Principal: Lance Cooper
Email: tumbarumba-p.school@det.nsw.edu.au

Tumut Public School

175-181 Wynyard St

Tumut NSW 2720

Telephone: 6947 2053

Fax: 6947 2722

Principal/Deputy Principal: Donna Reeves
Email: tumut-p.school@det.nsw.edu.au

Turvey Park Public School
31 Halloran Street

Wagga Wagga NSW 2650
Telephone: 6925 2589

Fax: 6925 1663

Principal/ Deputy Principal: Mr Michael Woolbank

Email: turveypark-p.school@det.nsw.edu.au

Uranquinty Public School

Pearson St

Uranquinty NSW 2652

Telephone: 6922 9619

Fax: 6922 9883

Email: uranquinty-p.school@det.nsw.edu.au

Wagga Wagga Public School

Gurwood Street

Wagga Wagga NSW 2650

Telephone: 69213398

Fax: 69218745

Principal/Deputy Principal: Jim Roworth

Email: waggawagga-p.school@det.nsw.edu.au
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Wallendbeen Public School

King St

Wallendbeen 2588

Telephone: 6943 2568

Fax: 6943 2654

Principal/Deputy Principal: Toni Daly

Email: wallendbee-p.school@det.nsw.edu.au

Wombat Public School

Rose St

Wombat NSW 2587

Telephone: 6384 3290

Fax: 6384 3214

Principal/Deputy Principal: Lynne French
Email: wombat-p.school@det.nsw.edu.au

Young North Public School

William Street

Young NSW 2594

Telephone: 6382 2579

Fax: 6382 3002

Principal/ Deputy Principal: Mr. Roger Smyth
Email: youngnorth-p.school@det.nsw.edu.au

Young Public School

Bruce Street

Young NSW 2594

Telephone: 6382 2453

Fax: 6382 4056

Principal/ Deputy Principal: Mr Peter Blair
Email: young-p.school@det.nsw.edu.au
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