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The EASY (Engaging and Supporting Youth) Guide
About EASY Guide

This document was designed for the use of NSW Department of Education & Communities
welfare staff and school principals. It has been a Partnership between DET, YES Youth &
Family Services, PCYC, Albury Wodonga Community College and Riverina TAFE and
facilitated by MICEEP.

Its purpose is to provide a quick reference guide for staff to assist students who are
experiencing difficulties, by making contact with relevant service providers in the region
covering education, family, health, training and employment connections.

By improving access to service providers for schools, it is anticipated that quick responses to
students needs will assist educational outcomes for young people by engaging and
supporting youth within the NSW18 Central Murray — Albury region.

This is a ‘living document’, therefore we would appreciate any feedback, corrections or
updates; along with your ideas on how it may be improved.

Please send your updated information to:
Craig White

Youth Connections Co-ordinator
YES Youth & Family Services

562 Macauley Street

Albury 2640

Phone: 02 6058 6234

Mobile: 0400 651 254

email: youthconnections@vyes.asn.au

Fax: 02 6058 6201

Postal Address: PO Box 3125, Albury NSW 2640

Acknowledgements

We would like to acknowledge the service providers in the Albury and Wodonga region who
supplied information about their organisations and services that they provide.

We would also like to acknowledge Nathan Honeyman (Home School Liaison Officer) NSW
Department of Education & Communities and Phil Thorneycroft of MICEEP.

To the best of our ability the information has been gathered with our best intent with
accuracy in mind.

Last Updated: 11" November, 2011 Page 2 of 112


mailto:judie@yes.asn.au

The EASY (Engaging and Supporting Youth) Guide

EASY Guide Change Fax Back Form

EASY Guide Evaluation Form

Education Service Providers

All Education Service Providers Contacts

Department of Education & Communities

Principal and Deputy Principal’s of both Secondary and Primary Schools

Albury/Wodonga Community College

Cyber Safety in Schools (Schools & Students)

Flying Fruit Fly Circus School

HighWater Theatre Company

James Fallon High School (Transition Education Unit)

Kandeer School SSP

Karabar High School & Distance Education Centre

Open Training & Education Network (OTEN)

St Vincent de Paul — Deniliquin

TAFE NSW Riverina — Albury, Albury National Environment Centre, Corowa, Deniliquin, Finley & Hay Campuses

Wewak Street School

Wodonga Institute of TAFE

Wodonga Virtual School

YES Youth & Family Services

YORI (Young Offenders Reengagement Initiative)

Family & Health Services

All Family & Health Services Contacts

1800 RESPECT

Ageing, Disability & Home Care (ADHC)

Albury Community Health Service

Albury Community Mental Health

Albury Police

Albury Wodonga Aboriginal Health Service Inc

Albury Wodonga Health Service

Albury Wodonga Volunteer Resource Bureau Inc. (Multicultural Youth Worker)

Anglicare

Betty’s Place
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Black Dog Institute

Broughton House (Albury Youth Refuge)

Centrelink

Child Abuse Protection

Child & Adolescent Mental Health (CAMHS)

CRS Australia

Cyber Safety (Community & Parents)

Deniliquin Police

Deniliquin Community Health Services

Domestic Violence Line

eheadspace

Gateway Community Health (Families & Mental Health)

Intereach

Kids Helpline

Mental Health & Drug & Alcohol Services Western Sector

Mission Australia

Multicultural Settlement Officer (Albury Wodonga Volunteer Resource Bureau)

Office of Juvenile Justice

Parent Line (CatholicCare)

PCYC

Reach Out

St Vincent de Paul — Deniliquin

Unit Y — Corowa

Upper Murray Family Care

Westside Community Centre

Wodonga Youth Refuge (CHSS)

Yarkuwa Parent & Community Engagement

YES Youth & Family Services

Youth Albury Wodonga

Youth Beyond Blue

Further Training & Employment Agencies

All Further Training & Employment Agencies Contacts

Advanced Personnel Management (APM)
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Other
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ATEL AusNAC

Australian Industry Group

CVGT Employment & Training Specialists

Employment Works

Hume Employment Service Ltd

Kestrel Recruitment

MEGT Albury & Deniliquin

MP Personnel & Training

Murray Mallee Training Company (MMTC Ltd)

Summit Employment & Traning

The Personnel Group

Workways Australia Limited

Carevan

Murray Industry & Community Education Employment Partnership Inc (MICEEP)

All Contacts

Education Service Provider Contacts

Family & Health Services Contacts

Principals and Deputy Principals of Central Mu

rray

Secondary Schools

Primary Schools

Department of Education & Communities Contacts

Albury Regional Office Contacts

Deniliquin Regional Office Contacts

Further Education Training & Employment Agency Contacts

Carevan

Murray Industry & Community Education Emp

loyment Partnership Inc (MICEEP)

Last Updated: 11" November, 2011

Page 5 of 112



The EASY (Engaging and Supporting Youth) Guide

EASY Guide Change Fax Back Form

To ensure this document continues to serve its purpose please let us know of any
updates/changes or corrections that are necessary.

Qﬁ/@gj O MICEEP™

YOUTH & FAMILY MURRAY INDUSTRY & COMMUNITY EDUCATION EMPLOYMENT PARTNERSHIP INCORPORATED

Fax this form to: (02) 6058 6201

Information Required

Please Tick

Update Change Correction

Contact

DET Contact Principal/Deputy Principal Family & Health Services
Other Education Service Provider Further Training/Employment

New Organisation Details

N AN s
Organisation (MaNatory) .........o.iiieiii e
ROIE
Contact Details

SIVICES OffBrea oo

Your Details

NI

Phone Contact o
On behalf of YES Youth & Family Services, MICEEP and the NSW Department of Education &

Communities we appreciate the time and effort you have taken to make this document a valued
resource.
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EASY Guide Evaluation Form
To ensure that this resource is fully utilised we need your feedback. Please let us
know at any time of any ideas, suggestions or improvements that you may have.

Fax your form to: (02) 6058 6201

Information Required
1. How do you access this resource? (Please circle)
Internet Hard Copy Intranet Other

Please comment if Other . ... e

2. Is this resource easy to use?
Not at all Some what Very Useful

Comment if ‘Notatall’ or ‘Somewhat’ ...,

3. Is this resource easy to access?

Yes No

CommeENnt if N0’ IS S O . .. e

4, Do you have any other comments to improve this resource?

Yes No
oMM NS e

On behalf of YES Youth & Family Services, MICEEP and the NSW Department of Education
& Communities we appreciate the time and effort you have taken to make this document a
valued resource.

Y OUr CoNtaCt NaAME oo e e

Phone .. Email oo
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Services offered by the Agency

Education Service Providers

Department of
Education &
Communities

Support Mainstream Education. Name
Early Childhood to Secondary Education.
Educational support for students with a Role
disability.
Pre-school to Year 12.
Student Services - Welfare and Disabilities. Contact
Vocational Education and Training.
Literacy and Numeracy support. Website

Aboriginal Education.
Attendance and Engagement.

Referral Public School.
Area covered Albury, Corowa, Finley and Deniliquin.

Aim To deliver a successful education to all
children.
A safe, engaging and supported learning
experience and environment.
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Department Contacts

Department Contacts

Department Contacts
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Albury/Wodonga
Community College

Support

Referral

Area
covered

Aim
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Education for students Years 9 to 12.

Certificate of General Education (CGEA) Year 10
equivalent program to engage youth.

VCAL Yr 11 and 12 for 16+ year olds.

VET Programs for 16 to 19 years Hospitality,
Community Services, Children's Services, Work
Preparation, IT, Animal studies Business.

Unemployed and Youth Programs less and
greater than 20 years of age.

Self, Carer, Parent or School.

Albury Wodonga region.

To deliver successful education programs to all
children from Years 9 to 12 who did not get a
chance in a traditional school.
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Name

Role

Contact

Website

Claire Cooper
Other Contacts

Assistant Principal both Schools

02 6043 8219

www.awcc.edu.au



http://www.awcc.edu.au/

Cyber Safety
in Schools

(Schools &
Students)

Websites

The EASY (Engaging and Supporting Youth) Guide

ACMA CyberSmart: www.cybersmart.gov.au

Netsmartz (US Content): www.netsmartz.org/educators

Cyber Safety Solutions: www.cybersafetysolutions.com.au/for-schools

Dept of Broadband, Communications and the Digital Economy:

www.dbcde.gov.au/online safety and security/cybersafety plan

Generation Next: www.generationnext.com.au/blog/?category name=cybersafety

National Child Protection Clearinghouse: www.aifs.gov.au/nch/resources/internetsafety

South Australian Government: www.decs.sa.gov.au/speced2/pages/cybersafety/36219/?reFlag=1
Budd:e: budd-e.staysmartonline.gov.au/primary/main.php#

Bullying No Way: www.bullyingnoway.com.au

Australian Journal of Teacher Education — Article:
ajte.education.ecu.edu.au/issues/PDF/333/Hanewald

Youth Central:
www.youthcentral.vic.gov.au/News+%26+Features/Cyber+Smarts/Cyber+safety%3A+protect+yourse
If/

Riverina Regional Library: www.rrl.nsw.gov.au/cyber-safety
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Flying Fruit Fry
Circus School

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Students (including those that have had
intervention and the indigenous 8 to 14
years).

Local schools through Wodonga Middle
Years. Student must pass an audition.

Albury Wodonga and surrounding area.

Provide study that is artistically focussed
for students aiming to join the circus.

Page 11 of 112

Name

Role

Contact

Website

Scott Grayland

Training Director

02 6043 0710 or 0420 824 969

www.fruitflyschool.vic.edu.au




HighWater
Theatre Company

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Arts led program with health and
education for young people generally
between the ages of 12 - 16 years who
are unable to fit into mainstream
education.

Local Schools, government and non-
government community agencies,
through intake worker at Gateway
Community Health Service.

Albury and Wodonga.

Assist young people to successfully
reconnect with education through a
theatre based program.
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Name

Role

Contact

Website

Contacts

02 6022 8888 (Gateway Community Health)
0412 730 984 (Somebody’s Daughter Theatre)

www.somebodysdaughtertheatre.com/highwater
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James Fallon High
School (Transition
Education Unit)

Support

Referral
Area
covered

Aim
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To provide personalised education for students
aged 12 to 19 with disabilities that allow them to
successfully transition to work or other services.

Previous school or Department of Education &

Communities applies to student placement panel.

Albury.

To provide personalised education for students
with disabilities that allow them to successfully
transition to work or other services.
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Name

Role

Contact

Website

School Contacts
Jo Taylor (Teacher)
Lyn Martin (Regional Office)

Head Teacher
Disability Programs Consultant

02 6025 1688
02 6051 4328

www.jamesfallon.nsw.edu.au




Kandeer School
sSSP

Support

Referral

Area
covered

Aim
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Kandeer School is a New South Wales
Department of Education School for
Specific Purposes that provides alternative
programs for students who need
assistance in managing their behaviour.
We cater for Year 5 onward.

From student’s mainstream school to a
Placement Panel at Albury Regional Office.

Albury and surrounding districts.

To make a positive difference in the lives
of our students by empowering them to
make appropriate life choices. We aim to
provide:

* Academic programs based on the
individual needs of each student.

* Opportunities to learn how to co-
operate with others.

* Behaviour management and social skills.
* Practical skills in areas of general living
and leisure.

*An opportunity to participate in work
experience and community programs.
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Name

Role

Contact

Website

Peter Ellison

Principal

02 6025 2832

www.kandeer-
s.schools.nsw.edu.au/sws/view/1304306.node




Karabar High School
& Distance
Education Centre

Support

Referral

Area
covered

Aim
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Distance Education.

Secondary level with student assessment
required.

Illawarra and South-East Region and half of
Riverina Region.

An emphasis on curriculum differentiation in class
programming to enable all students to maximise
their learning potential
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Name

Role

Contact

Website

Mr Barry Christoff

Deputy Principal/Manager

02 6298 4300

www.karabardec.com.au
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Open Training &
Education Network

(OTEN)
Support
Referral
Area
covered
Aim
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The Open Training and Education Network (OTEN) Name Program Contact
is a business unit of TAFE NSW - Western Sydney

Institute with its own Registered Training

Organisation (RTO) status, providing specialist

distance education and training services.

Higher School Certificate (HSC).

Technical & Vocational Training (TVET).

Self, parent and school but interview and Role Program Contact
assessment may be required.

NSW regions. Contact Program Contact

OTEN offers around 200 qualifications and Website www.oten.edu.au
courses flexibly and by distance, giving individuals

the opportunity to study at a time and place that

best suits them.
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TAFE NSW Riverina
= Albury, Albury
National
Environment
Centre, Corowa,
Deniliquin, Finley &
Hay Campuses

Support

Referral

Last Updated: 11™ November, 2011
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Foundation and Vocational Education & Training
including numeracy, literacy, confidence, self
esteem and learning.

General and Vocational Education Certificate II.
Career Education and Employment for Women -
Certificate Il in Skills for Work.

Tertiary Preparation Certificate - Year 12
equivalent course.

HSC Studies - Must have pass in Certificate Il in
General and Vocational Education (CGVE).

Self, Parent, Carer or Teacher.

For students with a disability or the social
inclusion unit it is vital to contact the relevant
Teacher/Consultant prior to enrolment.

Social Inclusion Unit — Teacher/ Consultant

Protocol

TAFE NSW Riverina Institute employs specialist

Teacher/Consultants for Students with Disabilities

through our Social Inclusion Unit. The Unit
provides a range of services to ensure that
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Name

Role

Contact

Website

Campus Contact

Please adhere to protocol as
explained below when contacting
those highlighted by an *.

Campus Contact

Campus Contact

www.rit.tafensw.edu.au
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students have equal access to education and
training.

It is vital to contact the relevant Teacher/
Consultant prior to your client/s enrolling in a
course/s. This allows for people to have an
interview with their Teacher/Consultant, and if
necessary, organise any Reasonable Adjustment
requirements.

Students may also require support from
Foundation Studies or our Counselling Unit, and
as Teacher/Consultants we can link them in with
these additional services.

Please contact the appropriate Teacher/
Consultants to arrange appointments for your

client/s.
Area Albury, Wodonga, Corowa, Deniliquin, Finley, Hay
covered and surrounding areas.
Aim To help learners to successfully develop the skills

they need to enter productive employment and
build their careers.
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St Vincent de Paul

- Deniliquin
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Youth Connections - Individual case
management and assistance to those who
face vocational and non vocational barriers
to employment.

Self, Teacher or Principal.

Deniliquin, Finley, Balranald and surrounding
areas.

Providing assistance for young people who
are mainly at risk aimed at maximizing
participation in education, training and
employment opportunities.
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Name

Role

Contact

Website

Program Contact

Program Contact

03 5881 7411

www.vinniesdeni.com.au/services/vinnies-

homelessness-services.php
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Wewak Street

School
Support
Referral
Area
covered
Aim
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Education for students aged 4 to 18 years with a
moderate or severe intellectual disability.

Parents, carers, doctors, other service providers
to contact principal then placement procedures
must be completed.

Greater Albury, Corowa, Henty and Holbrook
areas.

To provide a quality individualised educational
service in a caring, safe and happy environment
where all students are assisted to fulfil their
potential towards maximum independence in
society.
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Name

Role

Contact

Website

Linda Cain

Principal

02 6040 6284

www.wewakst-
s.schools.nsw.edu.au




Wodonga Institute
of TAFE

Support

Referral

Area
covered

Aim
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Certificate 1 in Work Education - Work skills for Name
youth with additional learning needs.

Return to Education and Learning (REAL) Option -

Flexible program for youth with mental health

issues ready to pursue further training.

Community Programs - Options for youth with Role
special learning needs in small supported
classrooms.

Indigenous Education Programs (16 years +)
VCAL, Foundation life Skills, ATSI Arts and
Horticulture.

Contact
Self, Teacher or Parent.

For Indigenous students - Call Pettina Love Website
(Aboriginal Liaison Officer).

Albury, Wodonga and surrounding areas.

To help learners to successfully develop the skills
they need to enter productive employment and
build their careers.

Page 21 of 112

Department Contact

Department Contact

Department Contact

www.wodongatafe.edu.au
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Wodonga Virtual
School

Support Young people who are at risk of not completing Name Huw Derwentsmith
school. Students are supported through a
personalised approach to education with the aim
to re-engage them in learning.

Role Assistant Principal
Wodonga Middle Years College

Contact hderwentsmith@wmyc.vic.edu.au

0448 380927
Referral Can occur through support agencies and schools.
Website Not yet available
Area Wodonga and surrounding area across Victoria
covered and NSW.
Aim To provide young people with an additional

learning option to the more traditional school.
We aim to have a personalised approach to
finding the optimum learning available to each
student enrolled.

Last Updated: 11" November, 2011 Page 22 of 112



YES Youth & Family
Services

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Youth Connections - Individual case management
and assistance to those who face vocational and
non vocational barriers to employment.

Specialists in assisting disadvantaged and
disconnected young people who are homeless or
at risk of becoming homeless.

Family Support and tutoring (9-14 years) that are
excluded from school or at risk.

Self, Teacher or Principal.

Albury Wodonga and Corowa.

Providing assistance for young people who are
mainly at risk aimed at maximizing participation
in education, training and employment
opportunities.
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Name

Role

Contact

Website

Program Contact

Program Contact

Program Contact

Under construction
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YORI (Young
Offenders

Reengagement

Initiative)

Support Young offenders and DET referrals in a holistic Name Senior Constable Belinda Wells
approach in mental health assessments,
medicals, dentistry, and optometry to get them
back on track with completing their education.

Referral Juvenile Justice and NSW Dept of Education & Role Youth Case Manager (YCM)
Communities.

Area Albury only. Contact 026021 7437
covered
Aim To provide young people who are at risk or Website www.pcycnsw.org/club _albury police

disengaged to achieve their potential in
education and the community.
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Family &Health Services

1800 RESPECT Support Telephone counselling, information, Name Qualified Specialist Counsellors.
advice, and referrals free of charge
service to support Australians who
have experienced or are at risk of
physical or sexual violence.

Referral Self, family or friend. Role Qualified Specialist Counsellors
Area covered Australia wide. Contact 1800 737 732 or 1800 RESPECT (24/7)
Aim Support Australians who have Website www.facs.gov.au/sa/women/progserv/violence

experienced or are at risk of physical
or sexual violence.
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Ageing, Disability &
Home Care (ADHC)
Dept of Human
Services - NSW

Support

Referral

Area covered

Aim

Last Updated: 11™ November, 2011
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Local support coordination that is
personal and flexible to increase links
between people with a disability,
their families and their local
community.

Self, Family, Carer, Friend, School or
Service Provider via phone.

Albury, Corowa, Urana, Lockhart
Southern Area Health.

Advocacy and support. Accurate and
timely information. A range of
supports and solutions to
educational, accommodation,
employment and leisure needs.
Opportunities to participate in local
community.
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Name

Role

Contact

Website

Suzie Hogan

Local Support Coordinator

02 6041 7700

www.dadhc.nsw.gov.au/DADHC
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Albury Community
Health Service

Department of Human Support
Services — NSW

Murrumbidgee Local
Health District

Referral

Last Updated: 11™ November, 2011
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Alcohol and other drug counselling, information Name
about alcohol and other drugs.

Outpatient and hospital support for people
undergoing detoxification and rehabilitation for
drug and alcohol abuse.

Assistance with applications for rehabilitation is Role
also provided and a methadone program is in
operation.

A free, confidential needle exchange provides

syringes, swabs, condoms, lubricant and disposal

for used syringes. Used needle disposal and a

vending machine for FIT packs are available

24/7.

Crisis care, counselling, assistance, information, Contact
referral, advocacy, court support, group work

and support for young male and female children,

young people and adults who are victims of

sexual assault.

Support is also offered for non-offending
members of their families, partners and friends.

Mental health support for youth 14-25 years Website
who are at risk of developing mental illness
through early intervention work.

Self, Family, Friend, School, Service Provider,
General Practitioner or Local Area Police
Command via phone to the intake
officer/reception.
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Department Contact

Department Contact

Department Contact

chcalbury@gsahs.health.nsw.gov.au
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Albury Community
Mental Health

Support

Referral

Area
covered

Aim
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Support, advice and services to deal with mental
health for young people.

Mental health support for youth 14-25 years who
are at risk of developing mental illness through
early intervention work.

Self, Family, Medical Practitioner or School.

Albury and surrounding area.

Support, advice and services to deal with mental
health for young people.
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Name

Role

Contact

Website

Caroline Enshaw

NA

02 6058 1766

Unknown



Albury Police
Support

Referral

Area
covered

Last Updated: 11™ November, 2011
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Source for awareness, partnering, Juvenile Justice, Name

Department of Community Services (Doc's),
Community Health, Schools, PCYC, Betty's Place,
Council Youth Officers and other network
organisations.

The School Liaison Police Contact/Youth Liaison
Officer Southern Region role is to increase the
positive relationships and remove barriers
between the school community and Police. This is
achieved through the implementation of
programs and strategies to reduce the incidence
of crime and anti-social behaviour amongst youth
by developing programs and activities that involve
students understanding the law, police role and
their responsibilities to the community.

Les Nugent also works with Indigenous

communities Woomera/Mungabareena and has
extensive contacts with Council Youth Services.

Role

Local schools and service providers.
Contact
Albury local area command.

Website
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Contact

Snr Sgt Les Nugent
Crime Management Unit
Supervisor

School Liaison Police
Contact/Youth Liaison Officer
Southern Region

Crime Management Unit
Supervisor

02 6023 9299

www.police.nsw.gov.au
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Aim Working with youth and the community to assist

in crime prevention strategies and direct
intervention.
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Albury Wodonga
Aboriginal Health
Service Inc

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Provides male female health checks, diabetes
checks family support counselling and
alcohol/drug counselling.

Free medical community transport to and from
the service and anywhere in the community for
medical appointment.

Bulk Billing primary health care services.

Self, Family or Friend.

Albury Wodonga and surrounding areas.

To improve the health and wellbeing of
indigenous people.
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Name

Role

Contact

Website

Service Contact

Service Contact

Service Contact

www.awahs.com.au
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Albury Wodonga
Health Service

Support

Referral

Area
covered

Aim
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Various medical services, X-ray, fracture clinic and Name
dietary advice.

Role
Self, Parent, Family, Carer, Friend, Service
Provider or School.

Contact
Albury Wodonga and surrounding areas.

Website

To promote and deliver accessible quality health
services for all people living within the region
through an integrated health system.

Page 32 of 112

Department Contact

Department Contact

02 6058 4444

www.awh.org.au
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Albury Wodonga
Volunteer Resource

Bureau Inc.

(Multicultural Youth

Worker)
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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To assist newly arrived youth by working with
mainstream youth services and community
groups in Albury Wodonga to break down cultural
barriers and improve accessibility for young
people from refugee and migrant backgrounds to
participate in Australian society in areas such as
sports, music and dance.

Self or anyone.

Albury and Wodonga.

To increase the independence and participation
of refugee youth in Albury-

Wodonga in programs and activities offered by
local youth services.
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Name

Role

Contact

Website

Diana Elliott

Multicultural Youth Worker

02 6021 0990
youthworker@vrb.org.au

www.vrb.org.au
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Anglicare
Support

Referral

Area
covered

Area
covered

Aim

Last Updated: 11™ November, 2011

The EASY (Engaging and Supporting Youth) Guide

Providing a home - foster care, residential
services and youth housing.

Support families - assisting parents, protecting
children and families and the disabled.

Strengthening Communities - legal services,
restorative justice, alcohol and drug support.
Crisis aid.

Self, Family, Carer, Friend or School.

Albury, West and North Albury, Lavington, Jindera
and North East Victoria.

Albury, Corowa, Henty and Culcairn.

Assist young people to develop skills necessary
to have a happy and healthy life.
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Name

Role

Contact

Website

Jill Allen

Community Development
Manager

03 5721 9088

www.anglicarevic.org.au
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Betty’s Place

(Albury

Wodonga

Women’s

Refuge)
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Provide safe, supportive Name
accommodation for women and
children escaping domestic violence.
Provides support, assistance, advice,
referral and information on all issues
pertaining to domestic violence.
Women do not necessarily have to
reside in the Refuge to access the
support services.

Minimal assistance may be offered
to homeless women; however this is
not the target group.

Also a base for the Albury Wodonga

Domestic Violence Committee.

Role

Self, Parent, Family, Carer, Friend,
Service Provider or School.
Contact

Albury, Lavington.

Website

Provide safe, supportive
accommodation for women and
children escaping domestic violence.
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Chief Executive Officer

Chief Executive Officer

02 6041 4141 (24/7 phone contact)

www.datascape.com.au/infocomse/alburycc/search.cfm?



Black Dog
Institute

The EASY (Engaging and Supporting Youth) Guide

Support The Black Dog Institute is a not-for- Name
profit, educational, research, clinical
and community-oriented facility
offering specialist expertise in
depression and bipolar disorder.
Bite Back is the website for 12 to 18

year olds.
Role
Referral Self, Parent, Family, Carer, Friend,
Service Provider or School.
Contact
Area Australia wide.
covered
Website
Aim To Offer specialist expertise in

depression and bipolar disorders.

Last Updated: 11™ November, 2011
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Information Websites only.

Not Applicable

Website Subscription only.

www.blackdoginstitute.org.au - For forms and research
information
www.biteback.org.au — For 12 to 18 year olds
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Broughton House

(Albury Youth

Refuge)
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011

The EASY (Engaging and Supporting Youth) Guide

Short term crisis accommodation for 15-17 year
olds who are homeless, at risk of being homeless
or victims of abuse (up to 3 months).

Assessment, support, crisis intervention and case
management.

Self, Family, Friend, School or Service Provider.

Albury Wodonga and surrounding areas.

Short term temporary accommodation.
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Name

Role

Contact

Website

Contact Line

Contact Line

1800 040 065 or 02 6058 6200 or
02 6021 7046

Under construction



Centrelink
Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Financial support to assist with study and
accommodation for youth.

Self, Family, Guardian or Authorised Person.

Albury, Wodonga, Deniliquin and surrounding
areas.

Provide welfare financial assistance.
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Name

Role

Contact

Website

Customer Service Officer

Customer Service Officer

In person or use web

www.centrelink.gov.au



http://www.centrelink.gov.au/

Child Abuse

Protection
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Reporting potential, suspected or actual child
abuse.

Self, Family, Friend, School or Service Provider via
phone.

NSW wide 24 hours a day 7 days a week

To assist young people at risk of child abuse.
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Name

Role

Contact

Website

Customer Service Operator

Customer Service Operator

132 111 (TTY 1800 212 936)

WWW.community.nsw.gov.au
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Child & Adolescent
Mental Health

(CAMHS)
Department of Health  Support Counselling service through CAMHS and at Name Access Line
— NSW schools - Early action/intervention program for

young people.

Referral Self, Family, Friend, School or Service Provider via Role Access Line
Access Line -24 Hours 7 days

Area Albury, Corowa and Greater Hume Shire areas. Contact 1800 800 944
covered
Aim Responding with specialist child and adolescent Website www.gsahs.nsw.gov.au

(up to 18 years) mental health services to those
experiencing more complex and severe problems.

Last Updated: 11" November, 2011 Page 40 of 112


http://www.gsahs.nsw.gov.au/

The EASY (Engaging and Supporting Youth) Guide

Cyber Safety
(Community
& Parents)
Websites Netsmartz (US Content): www.netsmartz.org/parents
Cyber Safety Solutions: www.cybersafetysolutions.com.au
YouTube Video: www.youtube.com/watch?v=Vxz2mEBtU1s
NSW DEC: www.schools.nsw.edu.au/news/technology/cybersafety/index.php
Generation Next: www.generationnext.com.au/blog/?category name=cybersafety
Telstra — Consumer Advice: www.telstra.com.au/abouttelstra/advice/internet
Australian Government — Cyber Smart: www.cybersmart.gov.au
Telstra Foundation:
www.telstrafoundation.com.au/dir148/tfweb.nsf/communitydevelopmentfund/spotlightoncybersafety?OpenDocument&me
nu=2 6
Raising Children Network: raisingchildren.net.au/articles/internet safety
Bullying No Way: www.bullyingnoway.com.au
Cyber Safety Doctor - Course for Parents: www.cybersafetydoctor.com.au
Youth Central: www.youthcentral.vic.gov.au/News+%26+Features/Cyber+Smarts/Cyber+safety%3A+protect+yourself
Your Kids Ed: www.yourkidsed.com.au/info/taxonomy/term/99
Queensland Government: deta.gld.gov.au/docs/cybersafety
Riverina Regional Library: www.rrl.nsw.gov.au/cyber-safety
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CRS Australia
Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Disability Employment Service

Self or anyone.

Australia wide.

To assist clients with a disability, injury or health
condition to gain and maintain employment.

Specific eligibility for students with a health
condition, disability or emotional/behavioural
issues who want assistance to plan for work on
completion of school or gain part time work after
school (needs to be 8 hours plus per week).
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Name

Role

Contact

Website

Sally Richardson/Nakala Maddock

Rehabilitation Consultant/
Employment Consultant

02 6051 3100

www.crsaustralia.gov.au




Deniliquin Police

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Source for awareness, partnering, Indigenous
Community, Juvenile Justice, Doc's, Community

Health, Schools, PCYC, Council Youth Officers and

other network organisations.

Increase the positive relationships and remove
barriers between the school community and
Police’. This is achieved through the
implementation of programs and strategies to
reduce the incidence of crime and anti-social
behaviour amongst youth by developing
programs and activities that involve students
understanding the law, police role and their
responsibilities to the community. Mediatory
assistance.

Local schools and service providers.

Deniliquin local area command.

Working with youth and the community to assist
in crime prevention strategies and direct
intervention.
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Name

Role

Contact

Website

Di Chiltern

Youth Liaison Officer

03 5881 2244

www.police.nsw.gov.au
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Deniliquin

Community Health

Services

Dept of Health - NSW
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Various medical services, X-ray, fracture clinic and
dietary advice.

Self, Parent, Family, Carer, Friend, Service
Provider or School.

Deniliquin and surrounding areas.

To promote and deliver accessible quality health
services for all people living in the Greater
Southern Area through an integrated health
system.
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Name

Role

Contact

Website

Contact

Contact

03 5882 2900

www.gsahs.nsw.gov.au



Domestic Violence
Line

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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People who are experiencing domestic violence
including women, indigenous and migrants.

Anyone - Phone 1800 number.

NSW wide 24 hours 7 days a week.

Support, referral service and advice.
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Name

Role

Contact

Website

Qualified Counsellors

Qualified Counsellors

1800 656 463 or TTY 1800 671 442

WwWWw.community.nsw.gov.au
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eheadspace

Support

Referral

Area

covered

Aim

Last Updated: 11™ November, 2011
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A confidential, free and secure space where a
young person (12 to 25) or their family can chat,
email or speak on the phone with a qualified
youth mental health professional.

Self or family member.

Registration involves you providing a user name,
email address, gender, age, postcode, CALD and
Aboriginal & Torres Strait Islander status.

Australia wide.

To offer flexible mental health support to young
people, their families or friends.
eheadspace is not a crisis service.
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Name

Role

Contact

Website

Telephone clinicians

Initial contact with telephone
clinicians but support will be
provided by mental health experts

eheadspace.org.au
1pm -1lam AEST
1800 650 890
10pm-1pm AEST

www.eheadspace.org.au
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Gateway
Community Health

(Families & Mental

Health)
Dept of Health - Vic

Support

Referral

Last Updated: 11™ November, 2011
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Community Support Services

Indigenous support, Health Care (Needle
exchange, sexual health unit Ages 15-25 same
sex), Mental Health (Psychosocial
rehabilitation), Nutrition (Health Promotion)
and Counselling.

Parenting — Pregnancy.

Court Support - Legal advice and drug and
alcohol referral.

Education — Training.

Clinic 35

Sexual and Reproductive Health Service

Free and confidential sexual and reproductive
health services e.g. STl screening and
treatment

Contraception (free condoms), Morning after
pill, unplanned pregnancy counselling.

Self, Family, Carer, Friend, School, Service
Provider or Medical Provider via Intake
Worker.
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Name

Role

Contact

Website

Intake Officer

Intake Officer

02 6022 8888
Clinic 35 (Lauren Coelli)

www.gatewaycommunityhealth.org.au
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Area Wodonga with some services to Albury
covered residents.
Aim Medical service provision and link families and

individuals to services and agencies that can
assist with their needs.

Last Updated: 11" November, 2011 Page 48 of 112



Intereach

Support

Referral

Area
covered

Aim

Next page more
programs

Last Updated: 11™ November, 2011
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Young Carer Program — Riverina Murray
Commonwealth Respite and Carelink
Centre

Assists young carers who are at risk of not
completing secondary education or
vocational equivalent due to the demands
of their caring role. Young people, up to
25 years of age, who are at risk of not
finishing school because they are looking
after a family member who has a long
term illness, mental health problem,
disability, drug or alcohol problem.
Respite brokerage can pay for tutoring or
time to study, help at home, activities
social and sporting activities.

Self, Family, Friend, School, Service or
Medical Provider.

All of Riverina Murray region.

The Young Carers Respite Program
supports young people who are at risk of
not finishing school because they’re
looking after a family member.
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Name

Role

Contact

Website

Service Co-ordinator

Other Intereach Contacts

Service Co-ordinator

1800 052 222 (use also for 24/7 emergency
respite)

www.intereach.com.au/index.php/services/for-

carers/crcc
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Intereach Carelink Database — Riverina Murray
Commonwealth Respite and Carelink
Centre.
Support Free national database with a wide Name Service Co-ordinator
range of information about community
aged care, disability and other support Other Intereach Contacts
services, local and national.
Customised directories available on

request.
Referral Anyone. Role Service Co-ordinator
Area Australia wide. Contact 1800052 222
covered
Aim To provide a one-stop-shop to assist Website www.health.gov.au/ccsd/usr general/gen home.cfm

people through the service maze.

Next page more
programs
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Intereach Communicare5000 Program

Support Information, referral and/or case
management for individuals and families
impacted upon by mental illness.
Community awareness and education for
community members about mental health
issues.

Referral Self, Family, Friend, School, Service or
Medical Provider.

Area Communities within the Riverina Murray

covered region with a population of less than 5000
people.

Aim Support individuals and families impacted

upon by mental illness in small, rural
communities.

Next page more

programs
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Name

Role

Contact

Website

Communicare5000 Worker

Other Intereach Contacts

Communicare5000 Worker

Intereach Respite and Carelink Centre —
1800 052 222.
Email: communicare@intereach.com.au

www.intereach.com.au/index.php/services/for-
carers/c5000
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Intereach Family Links Program
Support This program provides support and aims to Name Service Co-ordinator
strengthen families to contribute to the overall
wellbeing of children and the family. Information Other Intereach Contacts

and resources about children’s development,
assistance to access relevant support services and
groups, one to one parenting support, parenting
groups, workshops and information sessions.

Referral Families or individuals may refer themselves to Role Service Co-ordinator
the service or with their permission be referred
by another service.

Area Corowa, Berrigan, Jerilderie, Urana, Lockhart and Contact 1300488 226
covered Greater Hume Shires.
Aim Supporting families to raise children. Website www.intereach.com.au

Parents/carers with at least one child under 8
years of age.
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Kids Helpline
Support

Referral
Area covered

Aim

Last Updated: 11™ November, 2011
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Free confidential and anonymous 24/7 phone and
online counselling service specifically for young
people aged between 5 and 25.

Anyone via website or phone.
Australia wide.

Support young people by caring and listening
anytime for any reason.
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Name

Role

Contact

Website

Qualified Counsellors

Qualified Counsellors

1800 551 800

www.kidshelp.com.au
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Mental Health &
Drug & Alcohol
Services Western

Sector
GSAHS Deniliquin
Dept of Health NSW

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Supporting 0-17 year old and their families where
the young person is experiencing anxiety,
depression, and psychosis, suicidal or behavioural
difficulties. Provide assessment and treatment.
Consultation to psychiatry at the new Children’s
Hospital via video conferencing when available
and is necessary.

Via 1800 phone number.
Deniliquin, Tooleybuc, Moulamein, Wakool,

Moama, Conargo, Jerilderie, Finley, Berrigan,
Tocumwal, Mathoura and Cumergunja.

Early intervention preventing and reducing
impact of mental illness on adult life.
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Name

Role

Contact

Website

Robyn Fowler

Child & Adolescent Mental Health
Clinical Leader

03 5880 2100

Not Applicable.
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Mission Australia

Support Brighter Futures Name Case Manager
Case management, home visits, parenting
program and quality children's services.
Role Case Manager
Referral Department of Community Services Helpline
Pathway, Community Service Providers, Self

Referral through Mission Australia or Aboriginal
Maternal and Infant Health Strategy (AMIHS).

Contact 026041 6055
02 6041 5155

Area Albury, Howlong, Holbrook, Corowa, Culcairn and
covered Henty.

Website www.missionaustralia.com.au
Aim Promote healthy development in children.

Promote strong functional and well supported
families.

Reduce and prevent child abuse and neglect in
participating families.

Support Family Support Services

Case Management, Advocacy, Court Support,
Parenting Support, referral to other services and
home visits.
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Referral Anywhere Self-referral, Dept of Community
Services, Housing, Child Maternal Health Nurse,
Wodonga Hospital, Parental Workplace, School,
Friend, Family and/or other agencies the family
may be involved with.

Area Albury, Howlong, Corowa, Culcairn and Henty.

covered

Aim Promote well supported, strong and functional
families. Provide crises support to families and/or
individuals.
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Multicultural
Settlement Officer
(Albury Wodonga
Volunteer Resource
Bureau)

Support To ensure that families are supported and Name Frank Johnson
engaged within the Australian education system.

Referral Family, Friend, School, Employer or Service Role Multicultural Settlement Officer
Provider via phone.

Area Albury shire area. Contact 0260210990
covered frank@vrb.org.au
Aim To ensure refugees and migrants living in Website www.vrb.org.au

Australia can participate in Australian society.
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Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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The Multicultural Youth Worker assists newly Name
arrived youth by working with mainstream youth

services and community groups in Albury and

Wodonga to break down cultural barriers and

improve accessibility for young people from

humanitarian backgrounds to participate in

Australian society in areas such as sports, music

and dance.

The Settlement programs are targeted to people Role
who have been in Australia for less than 5 years

and who arrived under the Humanitarian program

or Family migration with low English proficiency,

and who are between 12 and 24 years of age.

Albury Wodonga. Contact
To increase the independence and participation Website
of humanitarian youth clients in Albury-Wodonga

in programs and activities offered by local youth
services.
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Diana Elliott

Multicultural Youth Worker

02 6021 0990

www.vrb.org.au
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Office of Juvenile
Justice

Dept of Human Support
Services — NSW

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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To assist young people from re-offending, case
management, advocacy and referral service to
other providers.

Legal order by a children’s court.

Albury, Mulwala, Jindera, Balldale and Vic if
offence committed in NSW.

To provide services to young offenders to
decrease them reoffending and increase their
capacity to successfully reintegrate into their
communities.
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Name Stephen Smith

Role Manager

Contact 026051 0600

Website www.djj.nsw.gov.au



http://www.djj.nsw.gov.au/

Parent Line

(CatholicCare)
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Counselling service that includes parenting
programs with qualified staff that specialise in
social work, psychology, education, health and
social welfare.

Parent, Grandparent or Carer.

NSW.

Counselling service for parents, grandparents and
carers of children 0 - 18, 24 hours and 7 days a
week.
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Name

Role

Contact

Website

Qualified Counsellors

Qualified Counsellors

1300 130 052

www.parentline.org.au
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Police & Community
Youth Club (PCYC)

Support

Referral
Area
covered

Aim

Last Updated: 11™ November, 2011
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Sporting, recreational cultural and welfare
programs for all members of the community
including the indigenous, youth and those at risk.

Self, School, Juvenile Justice, Local Area
Command in person or by phone.

Albury Wodonga and surrounds.

To improve lives and development of local
communities.
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Name

Role

Contact

Website

Di Ovens

Club Manager

02 6021 7437

WWW.pcyc.org.au
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Reach Out
Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Provides access to a range of resources (Including

fact sheets and stories) for service providers to
give to youth who are experiencing issues such
as:

Mental health — depression and anxiety
Alcohol & other drugs

Family and relationships

Loss and grief

Physical health issues

Safety and violence

School, Uni and TAFE

Sex and pregnancy

Sexuality.

Self, School or Service Provider via website
access.

Australia wide.

Providing tools and information to assist youth
experiencing mental health problems.
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Name

Role

Contact

Website

Not applicable

Not applicable

Website only

au.reachout.com
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St Vincent de Paul

- Deniliquin
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Reconnect program to assist 12-18 year olds Name
preventing homelessness.

Youth crises support accommodation for two
people aged 16-24 years.

Workshop Delivery. Role
Stay safe program for Juvenile justice clients.

Young women and men group program work Contact
-11-15 years.

Homework group.

Homeless Service - life skills, cooking on a Website
budget, budgeting, communication,
assertiveness, going green, etc.

Self, Family, Friend, Juvenile Justice or
School.

Deniliquin, Finley, Balranald and surrounding
areas.

Supporting young people with life skills.
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Program Contact

Program Contact

035881 7411

www.vinniesdeni.com.au/services/vinnies-

homelessness-services.php
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Unit Y - Corowa

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Information resources, referral and social and
recreational opportunities.

Self referral.

Corowa and surrounding area.

Provide youth with a space to meet others, find
out and access available services and support.
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Name

Role

Contact

Website

Wendy Thompson/Serena Kent

Community Development
Officer/Youth Worker

02 6033 8964

WWW.corowa.nsw.gov.au/council
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Upper Murray

Family Care
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Child First Program Name

*Children contact services, parenting order
program and family mediation (Property and
Financial Settlement) - Post Separations Program.
*Jigsaw Children’s Group that helps reduce
isolation and separation issues.

Financial Counselling.

Step up Program — Micro Finance.

School, Family and/or Service Provider via phone. Role
*Albury, Corowa, Deniliquin to Wentworth. Contact
Improve outcomes for children by educating, Website

supporting and empowering families who are
experiencing significant conflict change and
transition as a result of parental separation or
divorce.
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1800 705 211

Program Contact

Program Contact

02 6055 8000 (Main Office)
*02 6058 0700 (Albury Office)

www.umfc.com.au
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Westside

Community

Centre
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Information and referral services and
outreach activities for youth and their
families.

Youth drop in Centre.

Kids Club, Blue Healers Creative Arts
program, youth and family support
counselling and Young Parents Group.
Identify and address issues which may
impact in a young person’s engagement
with education.

Family support to increase participation
and contribution to the community.

Homework centre.

Self, Family, Service Provider or School.

West Albury only.

Provide youth with the skills to cope in
family, at school and who contribute and
be a valued member of the community.
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Name

Role

Contact

Website

Shri McMillan

Centre Co-ordinator

02 6041 2236

www.alburycity.nsw.gov.au/www/html/505-

community-centres.asp
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Wodonga Youth
Refuge (CHSS)

Support Crisis short term accommodation for Name Shift worker
youth (15 to 17 years) for a maximum of
6 weeks.

Referral School Wellbeing or Welfare Role Shift worker

Coordinator via phone.

Area Wodonga mainly but deals with some Contact 0260564346

covered NSW people.

Aim Provide short term accommodation, Website www.chss.net.au/LinkClick.aspx?link=68&tabid=54
24/7 support and case management
services.
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Yarkuwa - Parent &

Community

Engagement
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Young Aboriginal parents to further develop skills,
confidence and feel empowered to support their
children in education and making career
decisions.

Self, friend or family member.

Deniliquin and surrounding areas.

To halve the gap in reading, writing and
numeracy, achieving employment outcomes and
Year 12 or equivalent attainment within a decade.
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Name

Role

Contact

Website

David Crew

Executive Officer

03 5881 3343

Not Known



YES Youth & Family
Services

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Crisis and longer term support accommodation
services for young people.

Counselling services for young people (12 - 18
years) and their families.

Family Support and tutoring (9-14 years) for
students who are excluded from school or at risk.

Assistance in achieving independence securing
and maintaining accommodation, living skills,
referral and advocacy service.

Case management (6 months) to Juvenile Justice
clients (12 - 18 years) exiting detention, homeless
or at risk.

Outreach case management.

School, Self, Family, Friend or Service Provider via
phone.

Some programs cover Albury, Corowa, Wagga,
Griffith, Deniliquin, Narrandera and Leeton.

Improve education outcomes; training and
employment transitions for at risk/disengaged
young people.
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Name

Role

Contact

Website

Program Contact

Program Contact

Program Contact

Under construction



Youth Albury

Wodonga
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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To encourage young men and women 14-18 years
to maximise their life skills through experiential
learning in an alternative outdoor environment.

Via phone.

Albury local area command.

Leadership program for youth to maximise
potential.
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Name

Role

Contact

Website

Snr Sgt Les Nugent

Albury Police Representative

02 6023 9299

www.police.nsw.gov.au
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Youth Beyond Blue

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Provide access to resources for service providers
to give to youth who are experiencing
depression/anxiety or other issues.

Anyone - website information only.

Australia wide.

Providing tools and information to assist youth
experiencing mental health problems.
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Name

Role

Contact

Website

Website and phone numbers only.

Qualified Counsellors

1300 224 636

www.youthbeyondblue.com
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Further Training & Employment Agencies

Advanced Personnel
Management (APM)

Support Work ready mentoring/support programs for
young people with a disability into sustainable
long term employment suitable to their needs.

Referral Department of Education & Training, schools via
phone to Liz Murphy.

Area covered Albury Wodonga and surrounding areas.

Aim Work ready mentoring/support programs for
young people with a disability into sustainable
long term employment suitable to their needs.
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Name

Role

Contact

Website

Contact

Disability Employment
Consultant/Regional
Coordinator School Leaving
Program

02 6021 8740

www.apm.net.au
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ATEL AusNAC
Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Local employers in Group Training, Australian
Apprenticeships and Traineeships and
Recruitment Services.

School, self via phone to Shane.

Albury Wodonga and North East Victoria.
To promote skill development through
apprenticeships/traineeships assisting people to

achieve sustainable employment and meaningful
careers.
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Name

Role

Contact

Website

Shane Fernandes

Recruitment Officer

02 6024 0800

www.atel.com.au



http://www.atel.com.au/

Australian Industry

Group
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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The Australian Industry Group (Ai Group) is a Name
leading industry association in Australia and

employs more than 300 staff and 400 apprentices

through its training arm, Australian Industry

Group Training Services.

Self, School via phone. Role
Albury, Wodonga, Corowa and Australia wide. Contact
Ai Group is the market leader in Australia's Website

industry representation. We understand business
and industry, better than anyone else.
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Regional Manager Contacts

- AlG
Cheryl Arnott - AIGTS

Regional Manager Contacts

1300 783 844 (Local Branch)

WWW.aigroup.com.au
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CVGT Employment

& Training

Specialists
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Employment (Job Services Australia) and training
(private RTO) programs (in excess of 10).

School, self in person or via phone.

Albury, Wodonga and surrounding towns.

To offer innovative and coordinated career
development pathways to our clients.
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Name

Role

Contact

Website

Mick Mclnerney

Site Manager

02 6022 0900

www.cvgt.com.au
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Employment Works

Support Employment (Job Services Australia) and Name Gayle Lindeman
Disability Employment Service (DES).

Referral School, self in person or via phone. Role Employment Consultant
Area Deniliquin, Hay, Swan Hill, Robinvale, Kerang, Contact 1300306311

covered Leeton, Griffith and Balranald.

Aim To support the unemployed and people with a Website www.employability.org.au

disability within our community using our
resources to the fullest, to establish careers
within the open labour market that is of benefit
to the worker, employer and the community.
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Hume Employment
Service Ltd

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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For people with a disability to find or retain
employment in the open labour market.

Self, School or Centrelink.

Albury, Wodonga, Corryong, Yarrawonga, Echuca,
Cobram, Beechworth, Goulburn, Yass, Bowral and
Corowa.

Assist people with a disability or disadvantage to
find or retain employment. To assist employers in
finding and retaining staff to meet their needs.
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Name

Role

Contact

Website

Lisa Martin

Regional Co-ordinator

02 6024 0200

www.humeemp.com



Kestrel Recruitment

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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A regionally focussed recruitment agency,
specialising in Permanent and Short Term Staffing
solutions across a broad range of industries and
professions.

Self

North East Victoria, The Border of NSW/VIC &
East Coast New South Wales

To offer professional recruitment solutions to
Regional Employers.
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Name

Role

Contact

Website

Carolyn Mirtschin

Regional Recruitment Manager

1300337 870

www.kestrelrecruitment.com.au




MEGT Albury &

Deniliquin
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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MEGT Australian Apprenticeships Centre helps
local employers in making their apprenticeships
and traineeships happen. We provide a totally
free service that is focussed on helping employers
to meet the needs of their customers by
employing skilled staff and increasing the skills of
their existing staff through the Australian
Apprenticeships program. Specifically, our tasks
include: promoting Australian Apprenticeships
(traineeships and apprenticeships), providing
advice to employers and apprentices and trainees
about benefits, eligibility of incentives,
contractual requirements, completing and lodging
of training contracts with the relevant State
Training Authority, monitoring the progress of the
apprenticeship or traineeship and processing
incentive payments.

We help cut through the paperwork and
processes and make it all easy.

Self via phone or email.

Albury, Wagga, Deniliquin, Corowa, Mulwala,
Holbrook and Culcairn.

MEGT’s aim is to provide support for ways local
businesses can employ local people and
overcome the challenges their businesses are
facing in meeting the needs of their customers.
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Name

Role

Contact

Website

Riverina Area Manager

Riverina Area Manager

Riverina Area Manager

www.megt.com.au
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MEGT believes employment combined with
vocational skills is the foundation for achieving
quality of life and economy for the Riverina
region.
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MP Personnel &

Training
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Specialist HR management, recruitment service
and Registered Training Organisation (RTO).

Self.

Albury Wodonga.

To build strong relations and partnerships with
employers and provide quality training.
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Name

Role

Contact

Website

Contact Branch

Contact Branch

02 6041 6286

www.mppersonnel.com.au
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Murray Mallee
Training Company

(MMTC Ltd)
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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The core operation of Murray Mallee Training Name
Company Ltd is the employment, training,
development and monitoring of apprentices and

trainees.
Self. Role
Deniliquin, Swan Hill, Griffith, Leeton, Kerang, Contact

Robinvale and Mildura.

To develop and deliver employment and training Website
opportunities and services tailored to support the

individual needs of employers, job seekers and

industry promoting personal and economic

development.
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Susie Stafford

Employment Consultant/Trainer

03 5881 5558

www.mmtc.com.au




Summit

Employment &

Training
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Job placements under the Australian Job services
contract, Apprenticeships/Traineeships and
training.

Self.

Deniliquin, Finley, Tocumwal.

Focusing on providing quality services to
employers and job seekers that result in genuine
employment outcomes.
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Name

Role

Contact

Website

Mike Rose

Site Manager

03 5881 8815

WWW.summit-et.com.au
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The Personnel Group

Support Disability Employment Serviced, Indigenous Name Emma O’Grady
Employment Program and Job Services Australia.

Referral Self, anyone or Centrelink. Role Albury Wodonga Manager
Area North East Victoria, South Eastern NSW and Contact 0260411577

covered South Western NSW.

Aim Advancing Sustainable Employment and Website www.personnelgroup.com.au

Workforce Diversity.
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Workways Australia
Limited

Support

Referral

Area
covered

Aim

Last Updated: 11™ November, 2011
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Provide eligible job seekers (Job Services Australia
& Youth Connections) with programs to
obtain/retain employment or proceed to further
education and/or training.

School or self via phone.

Albury and Corowa.
North East Victoria is covered by a Wodonga and
other branches

Commitment to providing all clients with support
to gain meaningful outcomes through education
and work opportunities.
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Name

Role

Contact

Website

Jenee Edwards

Albury Branch Manager

02 6023 7000

www.workways.com.au
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Other

Carevan
Support Free meals: Name Jodie Tiernan

Monday Night (6.15/30pm to 8/8.30pm)
Springdale Heights in the carpark between
Banjora Childcare Centre and Springdale Heights
Community Centre.

Tuesday & Thursday Nights
Taxation Office Carpark

Wednesday Night
Westside Community Centre, Mulga Place West
Albury

Saturday Morning (8.15/30am to 9.30/10am)
Breakfast at Albury Central Caravan Park

fortnightly.
Role Chief Executive Officer
Contact 0416 258 750
Referral Anyone, Self, Family, Friend and/or School.
Website www.carevan.com.au
Area Albury, Lavington, North and West Albury.
covered
Aim Provide free meals for the hungry.
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Murray Industry &

Community

Education

Employment

Partnership Inc

(MICEEP)
Support
Referral
Area
covered
Aim

Last Updated: 11™ November, 2011
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Creates and facilitates sustainable partnership
opportunities between schools/educators,
parents and families, business and industry and
community groups across 12 NSW local
government areas from Albury to Balranald incl.
Greater Hume, Deniliquin and Hay shires.

Industry and Business work placement for
students undertaking NSW Board of VET and
training BVET courses.

Teachers, Career Advisors and Principals.

NSW18 Central Murray - Albury.
NSW/Vic Business and Community Groups.

Improve education, training and employment
transitions for all young people aged 11 to 19.

DEEWR (Federal Government School Business
Community Partnership Brokers) contract.
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Name

Role

Contact

Website

Kim Strachan

Executive Officer - Partnership
Broker

02 6023 4422

WWW.miceep.com.au



http://www.miceep.com.au/

All Contacts

Education Service Providers

Contact Name
Albury/Wodonga Community

College
Kylie Heafield

Claire Cooper

John Noonan
Vacant Position

Flying Fruit Fly Circus School
Scott Grayland

Highwater Theatre Company

Margaret Hunter

Maude Clarke

James Fallon High School
(Transition Education Unit)

Last Updated: 11™ November, 2011
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Position

Welfare Officer (Albury)
Assistant Principal (Both

Schools)
Lead Teacher (Albury)

Youth Connections Program
Co-ordinator (Wodonga)

Head of Training

Head Teacher

Page 88 of 112

Address

327 Kiewa St Albury
327 Kiewa St Albury

67 High St Wodonga

Gateway Community
Health

Somebody’s Daughter
Theatre

Fallon St North Albury

Phone

02 6043 8219

m: 0427 049 577

02 6043 8222

02 6043 0710 or
0402 824 969

02 6022 8888

m: 0412 730984

02 6025 1688

Fax

02 6056 1612

02 6043 0700

02 6040 1993

Email

kylieh@awcc.edu.au

claire@awcc.edu.au

john@awcc.edu.au

s.grayland@fruitflycircus.com.au

ereferral@gatewaycommunityhealt

somebody@somebodysdaughterthe

Jamesfallo-h.school@det.nsw.edu.a


mailto:kylieh@awcc.edu.au
mailto:claire@awcc.edu.au
mailto:john@awcc.edu.au
mailto:s.grayland@fruitflycircus.com.au
mailto:ereferral@gatewaycommunityhealth.org.au
mailto:somebody@somebodysdaughtertheatre.com

Kandeer School SSP
Peter Ellison

Robyn Gill

Karabar High School &
Distance Education Centre
Mr Barry Christoff

Open Training & Education
Network (OTEN)
Course Information Adviser

Higher Schools Certificate (HSC)
Co-ordinator

Technical & Vocational Training
(TVET) Co-ordinator

TAFE NSW Riverina
Alison Smith

Social Inclusion Unit
Lisa Euler

Sue O’Connell
Alan Draper

Last Updated: 11™ November, 2011

Albury, Albury
National
Environment
Centre and
Corowa
Albury

Wagga
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Principal

School Administrative
Manager

Deputy Principal/Manager

Connie Fraser

Lynette Hope

TAFE/School Liaison Officer
(TVET Programs)

Course Information Officer

Consultant for Deaf/Hearing
Impaired (Auslan)
Physical/Medical Condition
Mental/Health/Acquired Brain
Injury
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412 Fallon St
North Albury

412 Fallon St
North Albury

Donald Rd Queanbeyan

51 Wentworth Rd

Strathfield

HSC Co-ordinator

Poole St Albury

Poole St Albury

02 6025 2832

02 6025 2832

02 6298 4300

1300 362 346
02 9715 8638

029715 8153

02 6058 2821

02 6058 2800

0435 841 641
(text only)
02 6058 2982

02 6962 0482

02 6040 1143

02 6040 1143

02 6299 2529

Kandeer-s.school@det.nsw.edu.au

Kandeer-s.school@det.nsw.edu.au

karabar-d.school@det.nsw.edu.au

oten.courseinfo@tafensw.edu.au

connie.fraser@tafensw.edu.au

lynette.hope@tafensw.edu.au

alison.smith3@tafensw.edu.au

lisa.euler@tafensw.edu.au



mailto:Kandeer-s.school@det.nsw.edu.au
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mailto:alison.smith3@tafensw.edu.au

Shirley Rubenis
Trish Bates

Matt Bennett

Tanya Thompson

James Caughey

St Vincent De Paul — Deniliquin

Wewak Street School
Linda Cain

Wodonga Institute of TAFE
Julie Fry

Vicky Drage

Pettina Love

Janelle Cretney

YES Youth & Family Services

Craig White

Dominic Somers

Last Updated: 11™ November, 2011

Deniliquin
Finley &
Deniliquin
Hay

Team Leader
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Vision
Specific Learning/Intellectual

Head of Campus

TAFE School Liaison Officer
(TVET Programs)
RI@Hay Co-ordinator

Youth Connections Program

Principal

Learner Services

Foundation Studies

National Disability
Coordination Officer
Youth Pathways

Learner Services — Aboriginal
Liaison Officer

Team Leader Foundation
Studies

Youth Connections
Co-ordinator

Mentor Program
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Macauley St Deniliquin
60-68 Denison St Finley

178-182 Lachlan St Hay

PO Box 896 Lavington

87 McKoy St Wodonga

87 McKoy St Wodonga

87 McKoy St Wodonga
87 McKoy St Wodonga

87 McKoy St Wodonga

The Hub,
562 Macauley St Albury

The Hub,
562 Macauley St Albury

02 6953 9647
02 6058 2890

03 5882 2000
03 5883 9700

02 6993 1330

03 5581 7411

02 6040 6284

02 6055 6606
(Reception)
02 6055 6685

02 6055 6924

02 6055 6688
02 6055 6638

02 6055 6366

02 6058 6234

m: 0400 651 254

02 6058 6280

m: 0428 100 211

03 5881 1975
03 58831938

02 6040 2320

02 6058 6201

matthew.bennett@tafensw.edu.au

tanya.thompson@tafensw.edu.au

James.caugheyl@tafenws.edu.au

admin@vinniesdeni.com.au

wewakst-s.school@nsw.edu.au

Is@wodongatafe.edu.au

vdrage@wodongatafe.edu.au

youth@wodongatafe.edu.au

plove@wodongatafe.edu.au

jcretney@wodongatafe.edu.au

youthconnections@yes.asn.au

dominic@yes.asn.au



mailto:anya.thompson@tafensw.edu.au
mailto:admin@vinniesdeni.com.au
mailto:ls@wodongatafe.edu.au
mailto:vdrage@wodongatafe.edu.au
mailto:youth@wodongatafe.edu.au
mailto:plove@wodongatafe.edu.au
mailto:jcretney@wodongatafe.edu.au
mailto:youthconnections@yes.asn.au
mailto:dominic@yes.asn.au

Liam Colvin/ Megan Tucker/
Craig Rodgers/Tonia Armstrong

YORI (Young Offenders
Reengagement Initiative)
S/Constable Belinda Wells

Last Updated: 11™ November, 2011
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Youth Connections

Youth Case Managers (YCM)
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The Hub,
562 Macauley St Albury

Cnr Keen & Andrew Sts
Albury

02 6058 6280
m: 1300 739 647
02 6058 6280

02 6021 7437

m: 0409 452 177

alburyp@pcyc.nsw.org.au



mailto:alburyp@pcyc.nsw.org.au

Family & Health Services

All Family & Health Contacts
Contact Name
1800 RESPECT

Qualified Specialist Counsellors

Ageing, Disability & Home Care
(ADHC)

Department of Human Services
NSW - Suzie Hogan

Albury Community Health
Service

Department of Human Services —
NSW

Murrumbidgee Local Health
District

Gabby
Libby

Albury Community Mental
Health

Caroline Enshaw

Albury Police

Last Updated: 11™ November, 2011
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Position

Qualified Specialist Counsellors

Local Support Co-ordinator

Alcohol & Drug Counselling
Dietician

Victims of Crime and Youth
Safety
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Address

Level 4, 470 Wodonga
Place Albury —
Gardens Medical Centre

596 Smollett St Albury
596 Smollett St Albury
596 Smollett St Albury

475 Townsend St Albury

Phone Fax

1800 737 732 or 1800
RESPECT (24/7)

02 6041 7700 02 6041 7799

02 6058 1800
02 6058 1811
02 6058 1843

02 6058 1766

Email

suzanne.hogan@dadhc.nsw.gov.au

chcalbury@gsaha.health.nsw.gov.au



mailto:suzanne.hogan@dadhc.nsw.gov.au
mailto:chcalbury@gsaha.health.nsw.gov.au

Snr Sgt Les Nugent

Anglicare
Jill Allen

Albury Wodonga Aboriginal

Health Service Inc

David Noonan

Di Griffin
Jo Taylor
Kate Taylor
Dean Heta

Selina Clarke

Albury Wodonga Health
Service

Jane Ford

Albury Wodonga Resource
Bureau Inc.
Frank Johnson

Diana Elliott

Betty’s Place (Albury Wodonga

Women’s Refuge)
Chris Whitehead

Last Updated: 11™ November, 2011
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Crime Management Unit
Supervisor
Student Liaison Police

Community Development
Manager

Chief Executive

Counselling/Support

Bringing Them Home Support
Practice Nurse

Mental Health Worker
Health Educator

Medical Services
Dietician

Multicultural Settlement Officer
Multicultural Youth Worker

Acting CEO
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Olive St Albury

Olive St Albury

PO Box 457 Wangaratta

644 Daniel St Glenroy

Borella Rd Albury
Borella Rd Albury

596 Hume St Albury
596 Hume St Albury

PO Box 3356 Albury
NSW 2640

02 6023 9299
0447 242 222
02 6023 9299

03 57219088

02 6040 1200
0437 421 200
02 6040 1200
02 6040 1200
02 6040 1200
02 6040 1200
02 6040 1200

02 6058 4444
02 6058 4444

02 6021 0990
02 6021 0990

02 6041 4141 (24/7)

02 6023 9258

02 6023 9258

03 5721 9235

02 6040 1222

02 6021 0993
02 6021 0993

02 6041 4274

nuglles@police.nsw.gov.au

jill.allen@anglicarevic.org.au

david@awahs.com.au

di@awahs.com.au

joanne@awahs.com.au

kate@awahs.com.au

dean@awahs.com.au

selina@awahs.com.au

frank@vrb.org.au

youthworker@vrb.org.au



mailto:nug1les@police.nsw.gov.au
mailto:jill.allen@anglicarevic.org.au
mailto:david@awahs.com.au
mailto:di@awahs.com.au
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Broughton House (Albury
Youth Refuge)
Youth Refuge

Outreach Case Management
(YES Youth & Family Services)

Centrelink
Stuart Rennie
Mandi McDonald

Kevin Holmes

Child Abuse Protection

Child & Adolescent Mental
Health (CAMHS)

Access Line

CRS Australia
Sally Richardson/Nakala Maddock

Deniliquin Police
Snr Constable Di Chiltern

Deniliquin Community Health
Services

The EASY (Engaging and Supporting Youth) Guide

Social Worker - Youth

Access Line - 24 Hours 7 days

Rehabilitation
Consultant/Employment
Consultant

Youth Liaison Officer
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322 Cressy St Deniliquin

Level 1

539-541 Kiewa St
PO Box 1035
Albury 2640

Cnr Hardinge &
Charlotte St Deniliquin

2 Macauley St
Deniliquin

1800 040 065

02 6058 6200 or
02 6021 7046

03 5898 3899

131278

1800 800 944

02 6051 3100 02 6051 3130

03 5881 2244

03 5882 2900 03 5882 2905

refuge@yes.asn.au

stuart.rennie@humanservices.gov.au

mandi.mcdonald@humanservices.gov.au

kevin.holmes@humanservices.gov.au

Not applicable

Sally.richardson@crsaustralia.gov.au
Nakala.maddock@crsaustralia.gov.au


mailto:refuge@yes.asn.au
mailto:stuart.rennie@humanservices.gov.au
mailto:mandi.mcdonald@humanservices.gov.au
mailto:Sally.richardson@crsaustralia.gov.au

Mental Health & Drug &
Alcohol Services Western
Sector

GSAHS Deni - Dept of Health
Robyn Flower

Domestic Violence Line

Gateway Community Health

(Families & Mental Health)
Intake Worker

Bec Willis
(Indigenous Worker)

Lauren Coelli

Intereach

Last Updated: 11™ November, 2011
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Child & Adolescent Mental
Health Clinical Leader

24 Hours 7 days

Alcohol & Drug Counselling

Community Connections Project
Co-ordinator

Family Connections Worker

School Focused Youth Service
(Educator)

Young Parents Programs
Young Women's Business
Clinic 35

Albury
Buronga

Corowa
Deniliquin

Finley
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Riverside Centre
Deniliquin

155 High St Wodonga
155 High St Wodonga

155 High St Wodonga
155 High St Wodonga

155 High St Wodonga
155 High St Wodonga
155 High St Wodonga

S1/553 David St Albury
2-6 Sturt Hwy Buronga

S9 Corowa Arcade
Sanger St Corowa
Cnr Trickett & Napier
Sts Deniliquin

S1, Central Arcade,
Murray St Finley

03 5880 2100

1800 656 463
TTY 1800 671 442

02 6022 8888
02 6022 8888

02 6022 8811
02 6022 8888

02 6022 8851
02 6022 8803
02 6022 8888

02 6051 7800
03 5021 0678
02 6033 0574 (Temp)

03 5881 1855

03 5881 5287

03 5880 2110

02 6024 5792

02 6024 5792
02 6024 5792

02 6023 5177

03 5881 5440

referral@gatewaycommunityhealth.org.:

rwillis@gatewaycommunityhealth.org.au

dmlejnek@gatewaycommunityhealth.org

dmadley@gatewaycommunityhealth.org

referral@gatewaycommunityhealth.org.:

job@intereach.com.au

amberm@intereach.com.au

nhc@intereach.com.au

nhc@intereach.com.au



mailto:referral@gatewaycommunityhealth.org.au
mailto:rwillis@gatewaycommunityhealth.org.au
mailto:dmlejnek@gatewaycommunityhealth.org.au
mailto:nmcfarlane@gatewaycommunityhealth.org.au
mailto:referral@gatewaycommunityhealth.org.au
mailto:job@intereach.com.au
mailto:nhc@intereach.com.au
mailto:nhc@intereach.com.au

Kids Helpline

Mission Australia

Tanyia Wharepapa/Janene
Micallef — Family Support
Kate Middleton/Ainslie
Doherty/Deborah Newman

Office of Juvenile Justice
Department of Human Services -
NSW

Stephen Smith

Parent Line (CatholicCare)

The EASY (Engaging and Supporting Youth) Guide

Griffith
Hay

Wagga Wagga

Qualified Counsellors

Case Manager Family Support

Case Manager Brighter Futures

Manager
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42 Yambil St Griffith
90 Lachlan St Hay

93 Morgan St Wagga
Wagga

www.kidshelp.com.au

U2/432 Townsend St
Albury
U2/432 Townsend St
Albury

GF, Ste 1/520 Swift St
Albury

02 6964 5878
02 6997 2501
02 6925 8791

1800 551 800

02 6041 5155

02 6041 6055

02 6051 0600

1300 130 052
www.parentline.org.au

02 6041 5066

02 6041 5066

02 6041 5161

Community Hub
Tues/Wed/Thurs 9.30am to 3pm

wharepapat@missionaustralia.com.au

middletonk@missionaustralia.com.au



http://www.kidshelp.com.au/
http://www.parentline.org.au/

Police & Community Youth

Club (PCYC)

Di Ovens

Reach Out

St Vincent de Paul — Deniliquin

Viv King

Unit Y — Corowa
Wendy Thompson

Upper Murray Family Care

Karen lrwin

Westside Community Centre

Shri McMillan

Last Updated: 11™ November, 2011
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Club Manager

Youth Connections Co-ordinator
Reconnect Program

Stay Safe Program

Workshop Delivery

Vinnie's Homelessness Service

Community Development Officer

Child First Program

Team Leader Post Separations
Services
Finance Counsellor

Centre Co-ordinator
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Cnr Keene & Andrews
Sts Albury

Wellington St Deniliquin

233 Honour Ave
Corowa

681 Young St Albury

16 Mulga PI
West Albury

02 6021 7437

au.reachout.com

03 5881 7411

02 6033 8964

m: 0448 338 924

1800 705 211
02 6058 0700

02 6055 8000

02 6041 2236

02 6033 3317

02 6021 2633

02 6041 6211

albury@pcycnsw.org.au

admin@vinniesdeni.com.au

wendy.thompson@corowa.nsw.gov.au

kirwin@umfc.com.au

westsidecommunitycentre@tpg.com.au



mailto:albury@pcycnsw.org.au
http://au.reachout.com/?gclid=CL7i2cbk5KICFQowpAodQwqUyg
mailto:admin@vinniesdeni.com.au
mailto:wendy.thompson@corowa.nsw.gov.au
mailto:kirwin@umfc.com.au
mailto:westsidecommunitycentre@tpg.com.au

Wodonga Youth Refuge (CHSS)

Yarkuwa Parent & Community

Engagement
David Crew

YES Youth & Family Services
Craig White

Dominic Somers

Youth Albury Wodonga
(Albury Police)

Snr Sgt Les Nugent

Youth Beyond Blue

Last Updated: 11™ November, 2011
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Shift Worker

Executive Officer

Youth Connections

Mentor Program

Adolescent Family Counselling

Family Support & Tutoring
Program

Stay Safe Program

Outreach Case Management

Albury Police Representative

Qualified Counsellors
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Wellington St Deniliquin

562 Macauley St Albury

562 Macauley St Albury

562 Macauley St Albury
562 Macauley St Albury

562 Macauley St Albury

562 Macauley St Albury

539-543 Olive St Albury

02 6056 4346 02 6056 8531

03 5881 3343

1300 739 647
02 6058 6200
m: 0400 651 254
02 6058 6280
m: 0428 100 211
02 6058 6210
02 6058 6270

02 6058 6201

m: 0409 903 327
02 6058 6270
m: 0409 903 327

1800 040 065 or
02 0621 7046

02 6023 9299
0429 000 943

02 6023 9396

www.youthbeyondblue.com

admin@yarkuwa.com

youthconnections@yes.asn.au

dominic@yes.asn.au

afc@yes.asn.au

refuge@yes.asn.au

nugentles@police.nsw.gov.au



mailto:youthconnections@yes.asn.au
mailto:afc@yes.asn.au
mailto:refuge@yes.asn.au
mailto:nugentles@police.nsw.gov.au
http://www.youthbeyondblue.com/
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Principals and Deputy Principals of Central Murray

Secondary Schools
School

Albury High School

Albury Wodonga Community
College (Contact Clare Cooper)

Balranald Central School

Barham High School

Billabong High School

Blessed Mary McKillop College

Last Updated: 11™ November, 2011

Phone

02 6021 3488

02 6043 8206

03 5020 2222

03 5453 2322

02 6029 8377

02 60459422

Address

Kiewa St Albury

67 High Street Wodonga

327 Kiewa St Albury

We Street Balranald

Gonn Street Barham

Gordon St Culcairn

Lot 2, Urana St Jindera
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Fax

02 6041 3782

02 6056 1612

02 6043 8219

03 5020 2269

03 5453 3259

02 6029 8833

02 6026 3745

Principal/Deputy
Principal
(DP)/Acting
Principal AP

lan Crossley

Andrew King DP

Rodney Wangman

Claire Cooper
(Albury & Wodonga)

Kath Parker (Marg
Beale Relieving)

Nella Menta DP
(Relieving)

Murray Campbell
James Armitage DP

Phillip Carroll
Julie Bowen DP

Kevin Tingle

E-mail Address

albury-h.school@det.nsw.edu.au

reception@awcc.edu.au

claire@awcc.edu.au

balranld-c.school@det.nsw.edu.au

barham-h.school@det.nsw.edu.au

billabong-h.school@det.nsw.edu.au

bmmcalbury@gmail.com


mailto:albury-h.school@det.nsw.edu.au
mailto:reception@awcc.edu.au
mailto:claire@awcc.edu.au
mailto:balranld-c.school@det.nsw.edu.au
mailto:barham-h.school@det.nsw.edu.au
mailto:billabong-h.school@det.nsw.edu.au

Border Christian College

Corowa High School

Deniliquin High School

Finley High School

Hay WM High School

James Fallon High School

Kandeer School

Moama Anglican Grammar

School

Murray High School

Oaklands Central School

St Pauls College

Last Updated: 11™ November, 2011

02 6049 3200

02 6033 1889

03 58811211

035883 1344

02 6993 1408

02 6025 1688

02 6025 2832

03 5480 5900

02 6025 4711

02 6035 4290

02 6029 2200
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Elizabeth Mitchell Drive
Thurgoona

Redlands Rd Corowa

Harfleur Street Deniliquin

Tocumwal Street Finley

Pine Street Hay

Glenly St North Albury

Fallon St North Albury

Kirchhofer Street Moama

Kaitlers Rd Lavington

Coreen Street Oaklands

Klemke Ave Walla Walla
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02 6043 2247

02 6033 4099

03 5881 5115

03 5883 2396

02 6993 1223

02 60 40 1993

02 6040 1143

0354801313

02 6025 1367

02 6035 4382

02 6029 2410

Phil Murray

Chris Johnston
Stuart Pearsall DP

Andrew Collins
Jeffrey Astill DP

Bernie Roebuck
Helen McRae DP

Philip Thompson AP

Anne- Marie Gill
Wayne Baker DP

Peter Ellison

Andrew Pullar

Geoff Mackenzie

Noel Johnson DP

Jennifer Kerr
Margo Gorman DP

Mark Doecke

info@alburybcc.nsw.edu.au

corowa-h.school@det.nsw.edu.au

denlilguin-h.school@det.nsw.edu.au

finley-h.school@det.nsw.edu.au

haywarmem-h.school@det.nsw.edu.au

jamesfallo-h.school@det.nsw.edu.au

Kandeer-s.school@det.nsw.edu.au

info@moamagrammar.nsw.edu.au

murray-h.school@det.nsw.edu.au

oaklands-c.school@det.nsw.edu.au

admin@stpaulscollege.nsw.edu.au



mailto:info@alburybcc.nsw.edu.au
mailto:corowa-h.school@det.nsw.edu.au
mailto:denlilquin-h.school@det.nsw.edu.au
mailto:finley-h.school@det.nsw.edu.au
mailto:haywarmem-h.school@det.nsw.edu.au
mailto:jamesfallo-h.school@det.nsw.edu.au
mailto:Kandeer-s.school@det.nsw.edu.au
mailto:info@moamagrammar.nsw.edu.au
mailto:murray-h.school@det.nsw.edu.au
mailto:oaklands-c.school@det.nsw.edu.au
mailto:admin@stpaulscollege.nsw.edu.au

The Scots School
Tooleybuc Central School

Trinity Anglican College

Urana Central School

Wewak Street School

Xavier High School

Primary Schools

Albury North Public School

Albury Public School

Albury West Public School

Barham Public School

Barooga Public School

Berrigan Public School

Blighty Public School

Last Updated: 11™ November, 2011

02 6022 0000

03 5030 5422

02 6043 3086

02 6920 8005

02 6040 6284

02 6040 6388

02 60251730

02 6021 3849

02 6021 2288

03 5453 2133

035873 4242

03 5885 2209

03 5882 6238
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Perry St Albury

Murray Street Tooleybuc

421 Elizabeth Mitchell Dr
Thurgoona

William Street Urana

Wewak Street North
Albury

Fallon Street Albury

868 Mate St Albury

481 David St North Albury

Mott St Albury

Wakool St Barham

Hughes St Barooga

17 Momalong St Berrigan

1095 Deniliquin Rd Blighty
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02 6022 0000

03 5030 5408

02 6043 1226

03 6920 8103

02 6040 2320

02 6025 8400

02 6040 2326

02 6041 1265

02 60413783

03 5453 2972

03 5873 4700

03 5885 2661

03 5882 6248

Heather Norton

Margaret Beale AP

Steve O'Connor

Noel Maddern

Dorothy Dore AP

Linda Cain

Neville Powles

Paul Smith

Carolyn Howard AP

Sharon Julien

Judy McGuiness

John Francis

Gayle Andriske

Nathan Fisher

secretary@scotsalbury.nsw.edu.au

tooleybuc-c.school@det.nsw.edu.au

office@trinityac.nsw.edu.au

urana-c.school@det.nsw.edu.au

wewakst-s.school@det.nsw.edu.au

info@xhsww.catholic.edu.au

alburynth-p.school@det.nsw.edu.au

albury-p.school@det.nsw.edu.au

alburywest-p.school@det.nsw.edu.au

barham-p.school@det.nsw.edu.au

barooga-p.school@det.nsw.edu.au

berrigan-p.school@det.nsw.edu.au

blighty-p.school@det.nsw.edu.au



mailto:secretary@scotsalbury.nsw.edu.au
mailto:tooleybuc-c.school@det.nsw.edu.au
mailto:office@trinityac.nsw.edu.au
mailto:urana-c.school@det.nsw.edu.au
mailto:wewakst-s.school@det.nsw.edu.au
mailto:info@xhsww.catholic.edu.au
mailto:alburynth-p.school@det.nsw.edu.au
mailto:albury-p.school@det.nsw.edu.au
mailto:alburywest-p.school@det.nsw.edu.au
mailto:barham-p.school@det.nsw.edu.au
mailto:barooga-p.school@det.nsw.edu.au
mailto:berrigan-p.school@det.nsw.edu.au
mailto:blighty-p.school@det.nsw.edu.au

Booligal Public School

Boree Creek Public School

Brocklesby Public School

Bunnaloo Public School

Burrumbuttock Public School

Clare Public School

Conargo Public School

Corowa Public School

Corowa South Public School

Culcairn Public School

Deniliquin Christian School

Deniliquin North Public School

Deniliquin South Public School

Edward Public School

Finley Public School

Last Updated: 11™ November, 2011

02 6993 8107

02 6927 1478

02 6029 4272

03 5489 7275

02 6029 3253

03 5020 6896

03 5884 6624

02 6033 1606

02 6033 1535

02 6029 8385

0358815736

03 5881 1042

03 5881 2045

03 5881 2612

03 5883 1135
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Harvey St Booligal

Boree Creek

Main St Brocklesby

Bunnaloo

Howlong Road
Burrumbuttock

Booligal Road Clare

Conargo

Albury Rd Corowa

Hume Street Corowa

Balfour St Culcairn

Henry St Deniliquin

Victoria St Deniliquin

Sloane St Deniliquin

Butler St Deniliquin

Coree St Finley
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02 6993 8167

02 6927 1476

02 6029 4239

03 5489 7228

02 6029 3235

03 5020 6890

03 5884 6736

02 6033 4100

02 6033 4021

02 6029 8807

03 5881 8230

03 5881 5086

03 5881 5079

03 5881 5090

03 5883 2397

Bruce Scott

Jenny Lumsden

Julie Hamilton

Darren Devereux

Owen Dunlop

Melanie Scott

Lyn Hay

Narelle Mann

Graham Hyde

Craig Allibon

Chris Hogan

Greg Danckert

Joy Soper

Todd Potter

booligal-p.school@det.nsw.edu.au

boreecreek-p.school@det.nsw.edu.au

brocklesby-p.school@det.nsw.edu.au

bunnaloo-p.school@det.nsw.edu.au

burrumbutt-p.school@det.nsw.edu.au

clare-p.school@det.nsw.edu.au

conargo-p.school@det.nsw.edu.au

corowa-p.school@det.nsw.edu.au

corowasth-p.school@det.nsw.edu.au

culcairn-p.school@det.nsw.edu.au

denics@ozsky.net.au

deniliguin-p.school@det.nsw.edu.au

deniliquinsth-
p.school@det.nsw.edu.au

edward-p.school@det.nsw.edu.au

finley-p.school@det.nsw.edu.au



mailto:booligal-p.school@det.nsw.edu.au
mailto:boreecreek-p.school@det.nsw.edu.au
mailto:brocklesby-p.school@det.nsw.edu.au
mailto:bunnaloo-p.school@det.nsw.edu.au
mailto:burrumbutt-p.school@det.nsw.edu.au
mailto:clare-p.school@det.nsw.edu.au
mailto:conargo-p.school@det.nsw.edu.au
mailto:corowa-p.school@det.nsw.edu.au
mailto:corowasth-p.school@det.nsw.edu.au
mailto:culcairn-p.school@det.nsw.edu.au
mailto:denics@ozsky.net.au
mailto:deniliquin-p.school@det.nsw.edu.au
mailto:deniliquinsth-p.school@det.nsw.edu.au
mailto:deniliquinsth-p.school@det.nsw.edu.au
mailto:edward-p.school@det.nsw.edu.au
mailto:finley-p.school@det.nsw.edu.au

Gerogery Public School

Glenroy Public School

Hay Public School

Henty Public School

Holbrook Public School

Howlong Public School

Hume Public School

Jerilderie Public School

Jindera Public School

Lavington East Public School

Lavington Public School

Lowesdale Public School

Mallan Public School

Mathoura Public School

Last Updated: 11™ November, 2011

02 6026 0514

02 6025 4044

02 6993 1270

02 6929 3184

02 6036 2021

02 6026 5206

02 6025 1850

03 5886 1331

02 6026 3280

02 6025 1157

02 6025 1864

02 6035 8216

03 5034 0539

03 5884 3314
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Albury/Wagga Rd
Gerogery

Logan Rd Albury North

Lachlan St Hay

Sladen St Henty

Albury St Holbrook

Hawkins St Howlong

Parkland Crescent
Lavington

Bolton St Jerilderie

Dight St Jindera

Cnr Douglas Rd & Daly St

Hague St Lavington

Riverina Hwy Lowesdale

Cunninyeuk Rd Swan Hill

Frome St Mathoura
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02 6026 0514

02 6040 2344

02 6993 1779

02 6929 3057

02 6036 2901

02 6026 5900

02 6025 4052

03 5886 1615

02 6026 3642

02 6040 2332

02 6040 2325

02 6035 8219

03 5034 0530

03 5884 3504

Stephen Broomfield

John Dent

Carol Oataway

Gail Driscoll

Jason Weaven

Amanda Smith

Russell Graham

Andrew McEachern

Lianne Singleton

Kerry Horsley
Vicky Crowhurst AP

Philip Cooper

Barbara Strachan

Nyree Taylor

Julie Szweck

gerogery-p.school@det.nsw.edu.au

glenroy-p.school@det.nsw.edu.au

hay-p.school@det.nsw.edu.au

henty-p.school@det.nsw.edu.au

holbrook-p.school@det.nsw.edu.au

howlong-p.school@det.nsw.edu.au

hume-p.school@det.nsw.edu.au

jerilderie-p.school@det.nsw.edu.au

jindera-p.school@det.nsw.edu.au

lavingtone-p.school@det.nsw.edu.au

lavington-p.school@det.nsw.edu.au

lowesdale-p.school@det.nsw.edu.au

mallan-p.school@det.nsw.edu.au

mathoura-p.school@det.nsw.edu.au



mailto:gerogery-p.school@det.nsw.edu.au
mailto:glenroy-p.school@det.nsw.edu.au
mailto:hay-p.school@det.nsw.edu.au
mailto:henty-p.school@det.nsw.edu.au
mailto:holbrook-p.school@det.nsw.edu.au
mailto:howlong-p.school@det.nsw.edu.au
mailto:hume-p.school@det.nsw.edu.au
mailto:jerilderie-p.school@det.nsw.edu.au
mailto:jindera-p.school@det.nsw.edu.au
mailto:lavingtone-p.school@det.nsw.edu.au
mailto:lavington-p.school@det.nsw.edu.au
mailto:lowesdale-p.school@det.nsw.edu.au
mailto:mallan-p.school@det.nsw.edu.au
mailto:mathoura-p.school@det.nsw.edu.au

Mayrung Public School

Moama Public School

Moama Anglican Grammar
School

Moulamein Public School

Mullengandra Public School

Mulwala Public School

Rand Public School

Savernake Public School

Springdale Heights Public School

St Anne's Primary School

St John's Lutheran School

St Joseph's Primary School

St Joseph's School Balranald

Table Top Public School

Thurgoona Public School

Last Updated: 11™ November, 2011

03 5882 4243

03 5482 1564

03 5480 5900

03 5887 5208

02 6020 4227

03 5744 3462

02 6029 5228

02 60359422

02 6025 6433

02 6025 1281

02 6026 3220

03 5883 1630

03 5020 1592

02 6026 2220

02 6043 1244
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Mayrung Rd Deniliquin

Simms St Moama

Kirchhofer St Moama

Broughham St Moulamein

Hume Hwy Mullengandra

Melbourne St Mulwala

Cowal St Rand

Riverina Hwy Savernake

Cardo Drive Lavington

Cnr Lawry St & Curlew Cres

Adams St Jindera

Coree St Finley

Church St Balranald

Hume Hwy Table Top

Bottlebrush St Thurgoona
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03 5882 4326

03 5480 6460

0354801313

03 5887 5102

02 60204270

0357431130

02 6029 5301

02 6035 9437

02 6040 2328

02 6040 1875

02 6026 3289

03 5883 2393

035020 1922

02 6026 2402

02 6043 2045

Julie Eason

Mark Peterson

Andrew Pullar

Catherine Peach

Julie Twitt

Elizabeth Turner

Tracey Southam

Leonie Orr

Sue Farmer

Bede Hart

Sharon Kotzur

Ken Mooney

Natalie Lay

Rowland Martin

Anne Nolan

mayrung-p.school@det.nsw.edu.au

moama-p.school@det.nsw.edu.au

info@moamagrammar.nsw.edu.au

moulamein-p.school@det.nsw.edu.au

mullengand-p.school@det.nsw.edu.au

mulwala-p.school@det.nsw.edu.au

rand-p.school@det.nsw.edu.au

savernake-p.school@det.nsw.edu.au

springdale-p.school@det.nsw.edu.au

info@sanaww.cathoilc.edu.au

admin@stjls.nsw.edu.au

kmooney@sijf.wgga.catholic.edu.au

principal@blaranlad.wf.catholic.edu.au

tabletop-p.school@det.nsw.edu.au

thurgoona-p.school@det.nsw.edu.au



mailto:mayrung-p.school@det.nsw.edu.au
mailto:moama-p.school@det.nsw.edu.au
mailto:info@moamagrammar.nsw.edu.au
mailto:moulamein-p.school@det.nsw.edu.au
mailto:mullengand-p.school@det.nsw.edu.au
mailto:mulwala-p.school@det.nsw.edu.au
mailto:rand-p.school@det.nsw.edu.au
mailto:savernake-p.school@det.nsw.edu.au
mailto:springdale-p.school@det.nsw.edu.au
mailto:info@sanaww.cathoilc.edu.au
mailto:admin@stjls.nsw.edu.au
mailto:kmooney@sjf.wgga.catholic.edu.au
mailto:principal@blaranlad.wf.catholic.edu.au
mailto:tabletop-p.school@det.nsw.edu.au
mailto:thurgoona-p.school@det.nsw.edu.au

Tocumwal Public School

Wakool Burraboi Public School

Walbundrie Public School

Walla Walla Public School

Index

Public School

Catholic or Independent School

Last Updated: 11™ November, 2011

03 5874 2128

03 5887 1126

02 6029 9004

02 6029 2253
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Morris St Tocumwal

Flinders St Wakool

Culcairn Rd Walbundrie

Commercial St Walla Walla
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03 5874 2281

03 5887 1291

02 6029 9002

02 6029 2162

Darren White

Cathy Crick

Kristy Phillips

June Bahr

tocumwal-p.school@det.nsw.edu.au

wakool-p.school@det.nsw.edu.au

walbundrie-p.school@det.nsw.edu.au

wallawalla-p.school@det.nsw.edu.au



mailto:tocumwal-p.school@det.nsw.edu.au
mailto:wakool-p.school@det.nsw.edu.au
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Department of Education & Communities Contacts

Albury Regional Office Contacts

Contact Name

Peter Smith

Mark Cosgrove
lan Belgre
Lyn Martin

Kim Webb

Carol Dominguez

Peter Bryan

Nathan Honeyman

Cathie Egan

Last Updated: 11™ November, 2011

Position

School Education Director

Student Services Officer
Student Services Consultant
Student Welfare Disability Programs

Teacher Integration

Support Teacher Transition

Home School Liaison Officer

Home School Liaison Officer

Aboriginal Community Liaison Officer
(ACLO)
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Phone

02 6051 4300

02 6051 4306
02 60514313
02 6051 4328

02 6025 4044
02 6025 4711
0407 176 553

02 6021 2288
0438 666 372

02 6021 2288
0457 522 548

02 6051 4333

Fax

02 6041 3258

02 6041 3258
02 6041 3258
02 6041 3258

02 6040 2344
02 6025 1367

02 60413783

02 60413783

02 6041 3258

Email

peter.w.smith@det.nsw.edu.au

mark.cosgrove@det.nsw.edu.au

ian.belgre@det.nsw.edu.au

lyn.j.martin@det.nsw.edu.au

kim.webb@det.nsw.edu.au

carol.dominguez@det.nsw.edu.au

peter.bryan@det.nsw.edu.au

nathan.honeyman@det.nsw.edu.au

catherine.d.egan@det.nsw.edu.au



mailto:peter.w.smith@det.nsw.edu.au
mailto:mark.cosgrove@det.nsw.edu.au
mailto:ian.belgre@det.nsw.edu.au
mailto:lyn.j.martin@det.nsw.edu.au
mailto:kim.webb@det.nsw.edu.au
mailto:carol.dominguez@det.nsw.edu.au
mailto:peter.bryan@det.nsw.edu.au
mailto:nathan.honeyman@det.nsw.edu.au
mailto:catherine.d.egan@det.nsw.edu.au
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Joan Lyons Vocational Education & Training Team 02 6051 4322 02 6041 3258 joan.lyons@det.nsw.edu.au
Leader
Ellen Clark Regional Out of Home Care Support 02 6051 4341 02 6041 3258 ellen.clark@det.nsw.edu.au

Co-ordinator

Annette Gorham Regional Vocational Education 02 6051 4317 02 6041 3258 annette.gorham@det.nsw.edu.au
Consultant
Arthur Castley Regional Student Volunteer 02 6051 4312 02 6041 3258 arthur.castley@det.nsw.edu.au

Co-ordinator

Deniliquin Regional Office Contacts

Vicki Kempton School Education Director 035898 3700 0358815851 vicki.kempton@det.nsw.edu.au
Vicki Hutton Student Services Consultant 03 5898 3725 03 58815851 vicki.hutton@det.nsw.edu.au
Charmaine Lord Home School Liaison Officer 03 5898 3727 03 58815851 charmaine.lord@det.nsw.edu.au
Phillis Ball School Based Apprenticeship & 035898 3723 0358815851 phyllis.ball@det.nsw.edu.au

Trainee Co-ordinator
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Further Training & Employment Agencies

Contact Name Position Address

Advanced
Personnel

Management

(APM)
Disability Employment Suite 5A
Consultant/Regional Co- 620 Macauley St Albury
ordinator School Leaving

Program
ATEL AusNAC
Shane Fernandes Recruitment Officer 2 Michael Dr Wodonga
Australian
Industry Group
Regional Manager — Al 560 David St Albury
Group
Cheryl Arnott Albury Area Manager— 560 David St Albury
AIGTS

Last Updated: 11" November, 2011 Page 108 of 112

Phone Fax

02 6021 8740

02 6024 0800 02 6056 1949
02 6021 5722 02 6021 5117
1300 783 844 02 6021 5117

or 02 6021 5722
or 0418 605 107

Email

shane.fernandes@atel.com.au

carnott@aigroup.asn.au



mailto:shane.fernandes@atel.com.au
mailto:carnott@aigroup.asn.au

CVGT
Employment &
Training
Specialists
Mick Mclnerney

Employment
Works

Gayle Lindeman

Hume

Employment
Service Ltd
Lisa Martin

Kestrel
Recruitment
Carolyn Mirtschin

MEGT
Sonia Rinaldo

MP Personnel &
Training
Reception

Last Updated: 11™ November, 2011

Site Manager

Employment Consultant

Regional Co-ordinator

Regional Recruitment
Manager

Riverina Area Manager

Reception

The EASY (Engaging and Supporting Youth) Guide

504 Swift St Albury

H Block, Cnr Poictiers &
Macauley Sts Deniliquin

449 Swift St Albury

Head Office: 9 Stanley
Street, Wodonga

517 Spencer St Albury
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02 6022 0900

1300 306 311
(Local calls only)

02 6024 0200

1300337 870

0428 214 303

02 6041 6286

02 6022 0999

02 6056 1874

02 6024 6459

02 6962 0442

02 6041 6285

hes@humeemp.com

jobs@kestrelrecruitment.com.au

sonia.rinaldo@megt.com.au

admin@mppersonnel.com.au



mailto:admin@mppersonnel.com.au

Murray Mallee

Training Company

Susie Stafford

Summit

Employment &

Training
Mike Rose

The Personnel

Group

Emma O’Grady

Ray Honeysett

Workways

Australia Limited

Jenee Edwards

Last Updated: 11™ November, 2011

Employment
Consultant/Trainer

Site Manager

Albury Wodonga
Manager

Deniliquin Team Leader

Albury Branch Manager
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26 Napier St Deniliquin

360 Cressy St Deniliquin

1/508 Swift St Albury
155 High St Wodonga

371 George St
Deniliquin

710A Young St Albury
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03 5881 5558

03 5881 8815

02 6041 1577
02 6056 1833

03 58815788

02 6023 7000

03 5881 8047

03 5881 8854

02 6041 2217
02 6024 1445

03 5881 5758

02 6023 7028

sstafford@mmtc.com.au

mike.rose@summit-et.com.au




Other

Contact Name
Carevan
Jodie Tiernan

Murray Industry &

Community
Education

Employment
Partnership Inc

(MICEEP)

Albury Office
Kim Strachan

Phil Thorneycroft

Sue Gifford

Deniliquin Office
Mardi Chartres

Margaret Bull

Last Updated: 11™ November, 2011

Position

Chief Executive Officer

Executive Officer -
Partnership Broker

Partnership Broker

Work Placement
Co-ordinator

Partnership Broker

Work Placement
Co-ordinator
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Address Phone

Mobile Service 0424 052 115

U2/510 Macauley St Albury 02 6023 4422

m: 0407 401 588
02 6023 4488
m: 0458 308 707
02 6021 0072

U2/510 Macauley St Albury

U2/510 Macauley St Albury

C/- DET Harfluer St Deniliquin 03 5898 3718

m: 0428 947 305
C/- DET Harfluer St Deniliquin 03 5898 3718

Fax

02 6021 0505

02 6021 0505

02 6021 0505

Email

jodietiernan@yahoo.com.au

kim@miceep.com.au

phil@miceep.com.au

sue@miceep.com.au

mardi.chartres3@det.nsw.edu.au

margaret.bull@det.nsw.edu.au


mailto:kim@miceep.com.au
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MURRAY INDUSTRY & COMMUNITY EDUCATION EMPLOYMENT PARTNERSHIP INCORPORATED

Partnership Brokers is funded by the Commonwealth of Australia as
represented by the Department of Education, Employment and
Workplace Relations.
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